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Cong tac tai: ...........
Bia chi giac N san:

{ Vui long gin email dén dia chi : julia@geouinepartner.com /
info{@genuinpartmer.com 4f dang ki nhin Noi San)

Nam 2011 danh dau chang dudng 2 nam thanh
l&p clia Cong ty C6 Phian B6i Tac Chan That. Trong
khoang thoi gian do Cong ty Cé Phan Béi Tac Chan
That da co nhing budc tién dai, khang dinh chd
dung cua minh trong thi truong logistics Viet Nam.

Nham giup khach hang higu ré thém vé cong ty
D6i Tac Chan That, ching t6i phat hanh quy&n noi
san “Déi Tac Chan That - Mot chang duong phat
trién”. Day |a su c6 dong nhing muc tiéu, nhing gia
tri cot 16i cting nhu nhiing hoat dong thé hién sy cd
géng, phan dau khong mét moi clia ca tap thé Céng
ty Cé Phan Ba6i Tac Chan That nham dem lai nhang
chét lugng dich vu 1ot nhat eho khach hang ¥a ca:
nhing gia tri cao dep cho xa hol. Day cang lamot 1o
nai tri &n clia chung t6i véi nhing déi tac va khach
hang da luen dong hanh, gén bo cung Céng ty Co

# »Phan Ba6i Tac Chan That trong sudt thoi gian qua.

Mot mia xuan mdi lai sap ve, thay méat cho Tap
thé CBCNV Céng ty C6 Phan B6i Tac Chan That
kinh chie tt ca Quy khéch hang mot ndm moi
“Thanh c¢ong - An Khang - Thinh Vuong”.

Thay mat Ban giam doc

Cong ty C6 Phan 6i Tac Chan That
Téng Giam Déc

Via Thi Tu Uyén

The year 2011 is the 2nd anniversary of Genuine
Partner Group. For the last two years, Genuine
Partner Group has been maving on with firm and
long steps, taking a strong paesition in logistics
market of Viét Nam.

In a hope to give our valued customers a good
understanding of Genuine Partner Group, we have
published the magazine “Genuine Partner Group
— Non Stop Development”. This is a brief of our
goals, core values and our activities, reflecting the
endless efforts of the whole Genuine Partner Group
to provide best services to our customers and our
responsibilities to social community. This magazine
is also our gratitude to valued customers, who have
always been by our side all these years.

Another spring is in the air, on behalf of
everyone at Genuine Partner Group, we would
like to send you our best wishes of
“Success — Happiness — Prosperity”.

Genuine Pariner Group
General Director
Windy - Va Thi Tu Uyeén

A
4

e R’y

b B RN o s




Muc Luc / Content

06 - Cong ty Cd Phan B6i Téc Chan that 07 - Genuine Partner Group

- Ban Giam Boc - Board of Managers
- BCH Cang doan co sa - Executive Board of the Local Labor Union
- Ban An toan lao dong - Section of the Working Safety
- BCH Blodn TNCS HCM - Executive Board of the Ho Chi Minh Communist
- Phuong chém hoat dong Youth Union
- Cac finh vuc hoat dong chinh - Philosophy
- Cac Dy an cla cong ty - Busingss, Scopes
- Genuine Partner Group's Projects
3 D - Phéng vén: B tac Chan that — 8 6 .
- Mét chang duting phét trién ' - Interview: Genuine Partner Group —

Non-stop Development

40 - Chét lugng ngudn nhan iuc 43 . ENTS
qua tung thai ky - Human resource guality through

- Chia sé clia CBCNV chil chat various stages of development
- Bdnh gia cla cac D4i tac va Khach hang - Employe’s insight
- Evaluation from Partners and Customers

54 - Séng Ia cho dau chi nhan riéng minh 5 6 I\, COMMUNITY ACTIVITIES
- Phdng sy anh; Cac chuong trinh vi Cong dong - Life is not just for getting their own
- Photos about the community activities

70 DAT BONG NOI BO:
- Phdng st &nh: Céc hoat dong ndi bo 7 O . TEAM-WORK AC
- Photos abou

clia Cong ty CP Bt Téc Chén That t the team-work activities

76 ¢ il TAC VA KHACH HANG 76 v
/8

- Béi Tac Chan That - Mot Ching Buang Phat Trign
Genuine Partner Group - Hon Stop Develspment




GENUINE PARTNER GROUP

Cong Ty C6 Phan Déi Tac Chan That duoc thanh lap vao nam 2009
tai Tp.HCM véi 04 co déng dong sang lap. Boi Tdac Chan That Ia cai
tén cong ty mudn khang dinh véi khach hang va uy tin nhu mot
phuong cham trong hoat déng kinh doanh.

Cudi nam 2010 Cong ty C6 Phan D6i Tac Chan That con mot co
dong sang lap duy nhédt. Su ra di eta-cac cd dong lon eling mat lic
da gay nén khoéng it khoé khan trong hoat dong kinh doanh cua Cong
ty Chan That. Nhung su gan bé. doan két va khong ngung nd luc
cua tap thé Ban Giam D6c¢ va can bé cong nhan vién da dua GCP
VUGt qua song gié. Co thé noi, nam 2010 ia budc ngoat fon trong
qua trinh hinh thanh va phat trién cua GPC.

Hon hai nam ti ngay thanh lap. Cong ty C6 Phan Doi Tac Chan That
- Genuine Partner Group (GPC) - dugi su tu van cua Ong Nguyén
Thanh Han cung tap thé cac chuyén gia nuoc ngoai va cac hop doanh
moi da luéon khéng nglung phan dau deé tro thanh moét trong nhing
Cong ty hang dau vé kinh doanh khai thac bai. bao tri va sta chua
container hang dau Viet Nam.

Hién nay GPC ¢6 hon 100 nhan vién va nam bai khai thac chinh.
Téng doanh thu cua GPC khoang 60% ia linh vuc khai thac bai
Container. Tuy nhién GPC cang dang huong t6i viec mo réng linh
vuc bao tri va sta chua container, san xuat va dong moi container
cung cap cho thi truéng trong nuodc.

Voi day chuyén san xuat tién tién va hién dai duoc nhap khau tu nudéc
ngoai va cac chuyen gia dugc dao tao theo tiéu chudn Quaée ié lICL., moi
san pham cua GPC lam ra luén la san pham chat luong cao va 6n dinh.

Du tudi déi con non tré nhung GPC luén dinh huoéng tap trung chinh vao
chat lugng san pham va dich vu theo tiéu chuan Quéc té. Chink: i quan
diém dau tu tren, GPC da khong ngling nang cao frinh do chuyén mon
ctia doi ngii nhan vién cang nhu tim cach thu hut nhan tai tu moi vung
mién trong va ngoai nuéc dé cung c6 vao ngudn nhan luc cua Cong ty.

Voi téc do phat trién ve ngudn von va nhan luc nhu hién tai viec
khang dinh thuong hiéu va uy tin cta cong ty tai thi truéng néi dia
va quoc té seé la tuang lai khong xa cua GPC.

5 - D6i Tac Chan That - Mgt _ﬂllil!winu Fhdit Trién
Genuine Partner Group - Non

top Developwent

A GLANCE AT
GENUINE PARTNER GROUP

Genuine Partner Group (GPC) was founded in 2009 initially with
four co-founders. Genuine Partner is the name that emphasize .
the Company’s commitment of prestige as its motto in business
performance.

By the end of 2010, the company had only one lasi founder after
the others had left. This was such a difficult time for GPC when
the major shareholders had lefi. Yet it was the urfited, solidary
spirit and endless efforts of the Management@bard and its
employees that sailed GPC successfully over rough sea. The year
of 2011 can be considered as the milestone in GPC’s building and
developing path.

For more than two years, GPC, under the consultancy of Mr.
Alex Nguyén corporated with the international experts and the
new investors. has been striving to become one of the leading
companies in container yard operations, container repairing and
maintenance _

Today, GPC has more than 100 employees and five main
container depots which now account for 60% of GPC’s total

- revenue. However, GPC is seeking to expand their container

maintenance and repair services and the manufacturing of new
container for domestic market.

Modern and advanced manufacturing technology and experts by
international standards of liCL. have ensured that each of GPC’s
products is reliable and in stable quality.

GPC has always been focusing in product and service quality
by international standards at the beginning. As one of the
results of development. the professional skills and knowledge
GPC's employess have been continuously improving. GPC
has deployed various policies to attract professioners from
all over the country as well as abroad to strengthen its human
resources.

Non stop development, GPC has been positioning not only the
domestic market shares but the internal ones as well.

Bioi Tac Chéan That - Mot Chang Du
Genuine Partner Group - HMor
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VISION: Become an integral * We take great pride with our
corporation in the industry with partners and our manpower as our
sustainable business development treasured investments and continue
\ L strategies while maintaining highest growing with them everyday
- [\ !' N [ possible service standards
Ll "}-\  J * With the qualified local and
THONG TIN SO LUOC VE CONG TY: % g” MISSION: To be consistently the international excellent professional
— T INTE i most reliable corporation in the region  team, we are focusing on providing the
| | Nhanlye: a0 rl ' when it comes to safety, quality, foundation for the integrated logistics and
: :grr: 28(1)8 : 80 :gug; timely service and anticipation of shipping solutions thgt we gﬁer to our
o Hiéntai  :> 100 nguoi customer needs. esteemed clients. Maintaining a PDCA
T (Plan / Do / Check / Action) cycle for
Ngudn von: QUALITY: continuous improvements is monitored

» We are dedicated to enriching our constantly. Non- stop development of

esteemed services through high level  highly advanced logistics and shipping
of professionalism, service response  technology and the network training of

N ' ‘1.»' and integrity of our labor force. personnel is always preferred.
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possible service standards

* With the qualified local and

MISSION: To be consistently the international excellent professional

most reliable corporation in the region  team, we are focusing on providing the

when it comes to safety, quality, foundation for the integrated logistics and

timely service and anticipation of shipping solutions that we offer to our

customer needs. esteemed clients. Maintaining a PDCA
(Plan / Do / Check / Action) cycle for

QUALITY: continuous improvements is monitored

« We are dedicated to enriching our constantly. Non- stop development of
esteemed services through high level  highly advanced logistics and shipping
of professionalism, service response  technology and the network training of
i ‘1,." and integrity of our labor force. personnel is always preferred.
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................................ CPHETE e Present ; > 100 employees

Capital resource:
* 2009 : 6 billion vnd

* 2010 : 10 billion vnd
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THONG TIN SO LUOC VE CONG TY: W MISSION: To be consistently the international excellent professional
| ———— T WA — most reliable corporation in the region  team, we are focusing on providing the
R A R e R | Nhan lyc: fipn e when it comes to safety, quality, foundation for the integrated logistics and
— M— : mg:; gg?g z go :gﬁg: timely service and anticipation of shipping solutions thgt we gffer to our
o Hientai  :> 100 ngudi customer needs. esteemed clients. Maintaining a PDCA
: Wit (Plan / Do / Check / Action) cycle for
Ngudn vén: QUALITY: continuous improvements is monitored

« We are dedicated to enriching our constantly. Non- stop development of
esteemed services through high level  highly advanced logistics and shipping
of professionalism, service response  technology and the network training of
N | i ‘1..-' and integrity of our labor force. personnel is always preferred.

e Nam2009 :6ty- +
e Nam 2010 =10ty
o Hiénnay :20 I)”

LY. 2N § ‘ - v

N4 0 T MR it

il

o o B TN
TAM NHIN: Tro thanh tap doan tich ® Chung t6i tu hao voi cac doi tac va
hop trong nganh cong nghiép logistics  nguon nhan Iuc cua Chung t6i, do 13
voi chién luoc kinh doanh phat trién  nhangkhoan dautu quy gidva chung t6i

bén ving va duy tri tiéu chuén dich vu[T7s€ tiép tuc phat trién vi ho mdi ngay.
cao nhét.

COMPANY INFORMATION/ ABOUT US

Human resource:
2009 :< 30employees
2010 :< 80 employees

“£ o Vi ddi nglr chuyén gia va can bé

nhét trong khu vuc khi noi dén cdc vén t& co trinh do chuyén lmOn cao, ching
dé an toan, chat luong, phuc vu kip _10i-ch trong cung cap cac giai phap
thoi, va nam bat duoc nhu cau khach' co ban théng minh trong van‘chuyén

Capital resource:
* 2009 : 6 billion vnd

* 2010 : 10 billion vnd
: 20 billion vnd

cha khach hang.: Khong ngUng cé]

| CHAT LUONG: || tién chu tinh PDCA" {plan/d -

. Ch ng toi nd Iuc 1am’éphong phuikaclmn) Phat trién ddc dlch v_ au hn |

*‘ .
khéch hang véi chat luong caot cUng
don pgﬂ nhan wen chuyén ngmep.,‘r

__.,_.L.

'hdng'dao tao nhan vién IuOn dug at
161 hang déu " :

- 13
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DICH VU KHAI THAC BAI

CAC LINH VUC CONTAINER DEPQTS
HOATBONG N r (o

» We have five main depots
with around 15 ha ready for
almost all service needs. We
make sure that security is
always in high regard and
with that, we have 24/7
monitoring duty personnels
around the vicinity with an
aid of latest technology in
area surveillance. “Strategic
Depot Locations in Vietham”

» We appreciate our
client’s consistent positive
remarks and we strive hard
to continuously develop and
exceed their expectations.
Hence, we heighten the
trend in Vietnam’s Depot

» Chung t6i.cd.nam diém chinh dé san sang cho hau nhu tat | STt ' =

ca cac nhu cau dich vu. Chung téi dam bao rang tinh an toan | _ ' .- g m "l
lubn luén duge danh gia cao va vdi diéu do, chung toi theo ,- _ o |

doi toan thai gian 24/7 xung quanh khu vuc lan can cung hé

tro clia cong nghé mdi nhat. “Cac vl tri depot chién luac tai

Viet Nam” : -y =3 | . ‘_ = PR o | | ll ‘
» Chung t6i danh gié nhan xet tich cuc cua khach hang va g 8 o g 55 e 11}

chuing t6i phan déu vuot qua kho khan dé tiép tuc phat trién
hon ¢ su mong doi clia khach hang.




KHO VA|

Do nhu ciu gudc & hda cla khach
hang, chung toi duong dau vdi gia
phdp kho van va ky thuat thay déi
nhanh chéng. Chung t6i dam bao cac
dich vu:

- Hé théng khu vuc xép dd hang hoa
chuyén hiét, hiéu qua va an toan.

- Théng gid khu vuc mai vei hé thong
kiém soat nhiét dd céng nghé cao.

- Xe nang chuyén dung

- L&i vao va cua thoat tu déng véi hé
théng CCTV cung vgi cac nhan vién an
ninh dé t6i da héa kha nang dé phong
an ninh trong khu vuc nha kho.

- Dam bdo dd khu vuc phan bd bai
dau xe cho xe tai, khach hang va nhan
vien kiém tra.

Due to the international demands of our clients we adapted up with the fast-

changing engineering and warehousing.
We make sure that we have:

- Specialized docking system for efficient and safety loading and unloading.
- Well-ventilated roof area with advance temperature control system.
- Our imported “transformers” i.e. forklifts specializing in all types of cargoes.

- Automatic entrance and exit doors with CCTV alongside with security personnel

to maximize security precautions in the warehouse.
- Ample amount of area allocated for truck parking, visitors, and inspection

personnel anytime

- Cam két dap ung cac dich vy
hieu qua va kip thoi theo cac tiéu
chu&n cao cua khach hang

- Biét nhiing gi khach hang can
va chung t6i lubn san sang dé
dap ung nhu cau dé

- Giai quyét va cung cép giai
phép khai quan mét cach dé
dang dé don gian hda qua trinh
cho nhu cau chuyén tiép nhanh
chong

M&i quan hé da phuong voi
nhdng hang tau, hang hang
khéng 16n nhat thé gidi va nhing
nha cung cap dich vu Van tai
dudng bé da lam tang Igi nhuan
dich vu khi thuc hién cac giai
phap logistics tieu chuén cao

Logistics hiéu qua va gia tri 1a
mot xu hudng mai ma chung toi
duy tri cho khach hang. Lam cho
khach hang hai long la l6i cam
két clia chung toi voi cac déi tac,
khach hang trong tuong lai gan

- Our commitment to timely and
efficient services chalienges us to
meet our client’s high standards.

- We know what our clients need"',:"
and we are always ready to -
_atcommodate them.

- We manage your customs
relations and provide an easy way
to simplify the process for your
prompt forwarding demands.

Our mutual relations with the
world's biggest Shipping Lines,
Airlines and Land Trucking
services

providers heightens our service
profile when it comes to executing
high-standard logistics solutions.

COST-EFFECTIVE LOGISTICS

is a new trend we uphold for our
clients. The way our current
clients are satisfied by such, is
our commitment to all our possible
partners in the near future.




Cac hang tau va céng ty cho thué container
barm sat qua trinh quan ly thiét bi container
nhu [a mot diém chinh dé hop ly hoa cdc
qua trinh van chuyén container.

THE BUSINESS
SCOPES :

Container Lines and Container Leasing
Companies adhere to container repositioning
process as a KEY to streamlining container
fransportation process.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

MUc gia container cda chung tdi rat canh tranh so véi cac cong ty khac. Cac leai
container ki€u md 4 phia, mé nap, cé chan va kiéu bé chua la nhiing thu chung toi cung
cap. Nhang thay déi phat trién cla container nham théa man nhu cau khach hang, dan
dén nhing kién tric hién dai nhu tram goi dién thoai bang container va nha container di
dong. Chung t6i ludn sdn sang thiét ké sao cho phl hop vai yéu cau cua ban.

Our globally competitive containers
are our pride among many other
competing companies. The units such
as Dry, High Cube, Refrigerated. Open
Top, Flat Rack, 1SO Tank containers

containers to suit customer needs has
lead to contemporary ones like mobile
container office and portable houses.
And we are always ready to invent
accordingly with your requests.

1B - Bdi Tac Chan That - Mk Ching Ougng Phit Triga
Genuine Partner Group - Mon Stop Development

are some of our offers. Highly modified

-Coéng dung:Phuc vy hang may
méac,xuat nhap khau

-Kich thudc: 20ft-40ft ( bao gom 1
tang,2 tang,3 tang )

-Day nylong tong hgp hodc day cotton
co duong kinh téi thidu 5ly,s8 luong
day va quy cach that nut tiy theo don
hang

-Bat nylong dugc may theo mét trong
cua container.Muc dich bao phl hang
may mac xudt nhap khau ,cach ly véi
vO container

-Trang bi bot chéng dm, loai bo nhiém
khudn trong qua trinh van chuyén

-Used for garment stuffed containers
-Type: String, Strap, Bar system
-Synthetic nylon-cord or cotton cord

5 mm, number of knotted cord and
specifications depending on the order
-Nylon-canvas are safely designed to
protect the inside stuffing products from
the frame of container

-Equipped with silicagel, eliminating
moisture during shipping time

Ddi Tac Chan That - Mgt [:héng Dyding Phat Trign - 19
Genuine Partner Group - Mon Stop Uevelcpment




BAO TRI VA SUA CHUA | CAC LINH VUC
HOAT BONG

CONTAINER

D6i ngd chuyeén nghigp dat chuan IICL Lo
ludn sén sang dap ung yéu cau cla ban , CHINH /
trén céc tiét chuan MNR (Maintainance - SN
and Repair). Chung t8i cung cép day ¢l : ]
dich vy bao dudng va sla chiia bao gém
tat ca chi phi khac nhu khao sét, stia choa,
téng thiét hai, su that thoat va toan bé phi
t6n cho cong trinh. — =

CONTAINER MAINTENANCE AND REPAIR

Our {ICL certified experts are always ready to satisfy your
requirements on standard of MNR. We provide Maintenance
and Repair Services including all other related fees.

CONTAINER VAN PHONG

Bugcc ché tao tii vo container da qua sU dung hodc déng mdi
xU ly cach nhiét véi mai trudng, son madi toan bé container
-Cong dung: Lam van phong lam viéc, nha digu hanh, tram
bao vé, nha ¢ luu déng dat ngay tai hién truong lam viéc
-Kich thuoc: 10ft-20ft-40ft

-Trang bi: may diéu hoa, quat hut, phong toilet, hé thong dién,
dién thoai duge b6 tri tién ich va khoa hoc...

OFFICE CONTAINER

QOur office containers are made of used or new non-1SO built
empty container, completely insulated and newly painted.
-Usage: can be used as office, operation base, security
station, mobile home at working sites.

-Sizes: 10ft-20ft-40ft

-Facilities: air conditioners, fans for ventilation, handy
telephone and electricity systems, etc.
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- Cung cdp thong tin cap nhat kip thol
tu céc hang tau.

- Hudng dan va cung cap cac thd tuc tau.
- H6 trg tai chd

- Theo yéu cau cua thuyén trudéng/chu
khai thac tau, chuyén ddi lap tuc chudn
bi cac dich vy thuyén vién, giam dinh,
slia chia va dich vy lién quan khac.

- Thoi gian khdi hanh linh hoat la digu
kien tién guyét cho hang héa cao diém.
- Cap nhat tich tau va aéi ngd giam sat
theo dai 24/7

- SU dung c6ng nghé mai nhét trong

nganh cong nghiép hang hai.

Provide timely updates to shipping lines

- Able to guide and provide vesse! formalities
- On-sight assistance

- Upon request of the master/ship operator we
immediately arrange crew services, survey
and repair and other related services

- Flexible departure time as prarequisite for
rush cargoes

- Vessel updates and 24/7 tracking and
monitoring team.

- Use latest technologies in maritime industry.

P Tac Chan That - Mot Ching Buing Phat Trién - 23




RZAYRETINIELRY GIAO DUC & _
' | We organized programs:

DAC TAO 'I » Container Maintenance & Repair

| » Corporate Sales Training Program
» The certificate is awarded by Viet Nam Ship Agents
and Brokers Association - VISABA

Chung to6i t6 chuic cac khoéa hoc:
» Khda hudn luyén bao tri va sta
chUa container,

» Chuong trinh dao tao ky nang
kinh doanh.

» Cac chung chi clia cac khoa
hoc dugc cép bdi Hiép hoi Dai

ly va M6i gidi Hang hai Viét

Nam (Viet Nam Ship Agent and
Brokers Association — VISABA)

24 - DAl Tae Chan That - Mat Ching Duing Phét Tricn
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CAC SAN PHAM VA NGANH DICH VU CAC SAN PHAM VA NGANH
CUA BOI TAC CHAN THAT HIEN TALI: | DICH VU CUA BOI TAC CHAN
o THAT TRONG NAM 2012:

» Cac dich vu béi chua Container.

» Dong mdi container van phong. | » Dau tu 10ha Trung tam kho van &
» Cho thué/mua ban container phan phdi hién dai & Binh Duong RO
» V& sinh, SlUa chia va Bao tri Container. » M& van phong chi nhanh tai Ha Noi, Hai Phong.
> Cho thué kho tdng hop / CFS / Kho Ngoai Quan » M them 5ha depot & Hai Phong

» Van tai da phuong thuc

» VAt tu container & Van san

» Bot, gidy dan, gidy Carton

» Moi gidi va Dai ly hang hai

» Gido duc va dao tao nghiép vu chuyén nghiép

L

CAC DU AN DAO TAO VE NGHIEP
VU VA VAN HOA LAM VIEC:

» Trong Quy 1/2012 trién khai chuong trinh ERP &
nhan Chung nhan 1SO 9001:2008

» Cho cac nhan vién xuat sac hoc tap va lam viéc
tu nghiép tai nudc ngoai dé tang cusng ky nang va
hoc tap v& van hoa lam viec. |
» Dao tao cac khoda hoc vé chuyén mon them cho
cac phong ban d&€ bd sung kién thuc khi lam viéc
vdi khach hang.

26 - Ddi Tac Chan That - Mot Chang Suiing Pirdt Tridn i Tdc Chan That, - Wlst Ching Buing Phdt Trién - 27
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PROJECTS

GENUINE PARTNER GROUP’S

1! ECTS
GENUINE PARTNER’S EXISTING i FROJ
PRODUCTS AND SERVICES » Investing in 10 ha for a modern Logistics and

Distribution Center in Binh Duong. A
Container Depot Solution » Opening branch offices in Ha Noi, Hai Phong.
Office Container » Extending a 5 ha depot in Hai Phong.

Container Leasing/Trading iy
Container Cleaning Maintenance & Repair
General/ CFS/ Bonded Warehouse

Combined Transportation

Container Spare-parts & Plywood Merchandise
Dry/Cargo Bag, Kraft Paper & Carton
Shipping Agency & Brokerage
Professional Training & Education

Ve Y Y VY VY™ VTN

PLANS ON IMPROVING OF
EMPLOYEES’ SKILLS

» In 15! Quarter of 2012, applying the ERP
Program and expecting to receive the
Certificate of ISO 2001:2008

» International scholarship for the employees
abroad to study and enhance their skills as
well as knowledge of working culiure

» Providing training courses to every
departments to enhance skills and knowledge
in customer services.

Bi Tac Chan That - Mat Chang Buimg Phat Frién - 29
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MOT CHANG DUONG PHAT TRIEN
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Ba Va Thi Tu Uyen: Y
tudng thanh lap B6i Tac
Chan That da co tu nam
2007, Ngay tu khi tén y
tudng, chung toi da tién
hanh xuc tién ngay cac
cong viéc chuan bj cho
thanh lap cong ty. Day 1a
thai diém kinh té€ thé gidi
budc vao cudc khing
hoang sau, rét nhidu nguoi
dang phan van cé nén hay
khong nén dau tu trong
thoi gian nay. Nhung vdi
niém tin vao sy phat trién
cua thi truong Logistics
Viet Nam, cong vdi quyét
tam, dong suc dong long
cua BGD, dén nam 2009
D&i Tac Chan That Group

chinh thuc dugc thanh lap
va di vao hoat dong.

V& y nghia tén thuong
hiéu: Genuine trong phién
ban Microsoft, thé hién su
chinh hiéu. Partner la dei
tac, Group nghia (& nhigu
tr6 thanh nhom céng
ty phan phdi, lién guan
hoat dong logistics. Ban
dau dich ra tiéng Viet la
“Dong Hanh” véi y nghia
“Cac ban dén dau, chung
toi s& dén dd”. Tuy nhién,
khi dang ky ¢ S6 KH&DT ,
tén tiéng Viét dich nguyén
gée i Tiéng Anh khéng

L& déng tha bai An Binh

30 - B4i Tac Chan That - Mgt Chang Budng Phat T
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duoc chdp nhan, do dé
chung toi idy tén “Béi Tac
Chan That”.

Nhing ngay dau mdi
thanh 1ap, Céng ty Péi
Tac Chan That trai qua
muon van khoé khan. Co
sG vat chat ban dau chi cé
mot khu dét hoang & Binh
Duong dé thanh lap Depot
va kho bai. Van phong cla
cong ty cting chi khoang
tam gan 20m2. Phuong
tién chi cod mot chiéc xe tai
nhod. Moi thi chua dau vao
dau. Ngudn nhan luc cla
cong ty khi maéi thanh lap

chi co cac ¢d dong sang
lap cung 2 can bd cong
nhan vién. Dudl hién truong
cé thém vai anh chi em lam
viéc dudi dang phdéi hgp voi
nhau dé khai thac Depot.

Budc dau khi mdi thanh
lap, Cong ty Doi Tac Chan
That chi co 1 d6i tac ngudi
Hoa va khach hang dau
fien la hang tau Maersk
Lines, sau do la Hapad
Lloyd, CMA CGM va cac
hang tau khac. Dé cd thé
duy tri b6 may ban dau,
chung t6i da phai thanh
lap phong vé may bay dé
ldy ngan nuodi dai.

2. DEI .l NAY CONG
TV 53{“' ;
THE NAQ?

Ba Vi Thi Tu Uyén: Sau
hon 2 nam xay dung va
trudng thanh, Doi Tac Chan
That da cé nhing budc
phat trién nhanh chéng.

Vé nhan lyc: TU chd chi
CO vai nhan vién dén nay
B6i Tac Chan That da co
hon 100 nhan vién lam

....

viec chinh thuc tai céng
ty, chua k& hon 80 nhan
vién cong tac boc xép va
cac hoat dong thai vu.
V& cad sO vat chdt: ngay
mdi thanh lap chi cd mot
van phong 20m2 va 1
depot, dén nay coéng ty
da co 4 depot riéng tai
khu viyc TP.HCM va Binh
Duong cung 1 depot tai

Hai Phong. Cung vdi do, -

Coéng ty da thanh tap hai
cong ty con 1a VICONSO
va INSTINCO. Néu nhu
trudée day dich vy chinh
chi |a cac dich depot,
vé may bay thi nay cac
dich vu cla chung t6i da
dang va khéng nging
mo réng nhu cac dich

L
........

vy kho bai, mua ban
container cac loal, dich
vu van tai, hd tro khai
thac trung tam khe van,
cung cap giai phap quén
ly chudi cung ung,....
Ve t6c do phat trién: Tu
chd chua dugc biét dén
trong thi truong Logistics
Vigt Nam, dén nay Béi tac
Chan That da khang dinh
dugc tén tudi cua minh
trong [inh vyc Logistics,
trong do c¢ nhdng dich
vy cla chung toi thute
top dan dau nhu cac dich
vy slla chia, cung cép
container, cho thué kho
bai... Hién nay, chung toi
dang la ddi tac clia nhiing
tap doan Ion trén thé gidi

Bai Tac Chan That - Mgt Ching Subng Phét Trign - 37
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nhu Maersk Lines, Hapad-
Lloyd, NYK Logistics,
CMA CGM, MSC...

Trong suét hon hai nam
qgua, du tinh hinh kinh t&
coOn chua thoat ra han
khéi khiing hoang nhung
véi chién lugc phat trién
hop ly, chdng toi ludn
duy tri dugce téc dé phat
trién trén 50%. Nhing
ngay moai khéi nghigp
ban dau, von digu lé cua
cong ty chi co 6 ty dong.
Chi sau 2 nam, von didu
& cong ty da tang gép
2 lan. Day la mét con s6
réat an tugng chung to su
Ién manh coa cong ty.

San  phdm tiéu biéu
cua B6i Tac Chan That
X0dy manh vao cac sén
phdm cung cép giai phdp
Logistics. Day la mot thi
truong rat tiém nang vi
phan Ioén cac cong ty
tcan cau dén Viét Nam
chi chu trong mua dich vu
outsource chu chua nghi
ngay dén cdc phuong an
dau tu. Vai lol thé 1a ngui
dia phuong nén chung toi
hiéu duoc ban sic van hda
va dé&c tinh thj trudng, dich
vy clia chung ta, cung vdi
su két hop cac tinh hoa
cOng nghé tu cac nudc tién
tién trén thé gidi dé tao ra
mét san pham dac thu két
hop dugce tinh dia phuong
va cac kién thuc, cong
nghé mdi cla thé gidi lam
hai long khach hang.

&_E}é B0I TAC CHAN
THAT PHAT TRIEN LON

MANH NHU NGAY HOM
NAY, THEO BA BIEU GI
PONG VAI TRO QUYET
PINH NHAT?

Ba va Thi Tu Uyén: DS
vGi Céng ty B6i Tac Chan
That, nhan té con ngudi 1a
quan trong nhat. Chung téi
hanh dién vi c¢ ducgc moét
déi ngti can bé cong nhan
vien tré trung, day nhiét
huyét, nang doéng, sang
tac va hét minh vi cong
ty. VOi dé tudi trung binh
dudi 25 tudi, day la nhang
con nguoi khat khac céng
hién. Tuy nhién, con nguoi
khong chua dd ma chung
ta con phal huéng déan,
dao tao, boi dudng. Doi
ngl CBCNV & Céng ty
Bo6i Tac Chan That ludn
dugc dao tao dé nang cao
chdt luong chuyén mon
nghiép vy nham mang
lai cho khach hang chat
luong phuc vy 16t nhat,

Chung t6i cling khéng
guén su hd tro cla cdce
a8 tac doi véi Cong ty
Péi Tac Chan That. Boi
nhing ¢ khé khan nhét
ho van ludn sat canh cung
chung téi.

4. HIEN NAY, THI
TRUONG LOGISTIC
VIET NAM PHAT TRIEN
RAT sSOI BONG VOI
KHOANG GAN 1.200
CONG TY VA SU CANH
TRANH CUNG NGAY
CANG GAY GAT. VAY
BA CO THE CHO BIET
DIEM KHAC BIET NAO
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LAM NEN GIA TR
THUONG HIEU CUA
CONG TY POI TAC
CHAN THAT SO VOI
CAC CONG TY KHAC
HAY KHONG?

Ba Vu Thi tu Uyén: Co
rat nhieu cong ty chi chu
frong dén su phat trién
cong nghé, xem dé |a diém
khac biét duy nhat vdi cac
cong ty khac. Chung toi
lai khong nghi vay. Cong
nghé ta mot yéu té rat quan
trong scng chua du. Ta
mua dugc cong nghé tién
tién thi ngudi khac clng cé
thé mua dugc cong nghé
tién tién dé. Vi thg, ngoai
viec khéng ngung doi
maoi cong nghé tién tién,
hién dai, Cong ty B6i Tac
Chan That con khang dinh

‘sl khdc biét bang su doan

két, nhét trf trong tap thé
cong ty. Diém khac biét cla
chung téi la dao tao, hudng
dan anh chj em thanh mét
tap thé théng nhat. Ngoai
ra, nhing gi chung t6i cam
két, ching toi [udn thuc
hién cho bang dugc. Du
biét rang ngay mai, chung

ol B P

6i di vao khd khan thi viéc
hoém nay chung t6i van sé
hoan thanh. Trong hcat
dong kinh doanh clia minh,
Cong ty B6i Tac Chan
That luon dat chad “Tin™ 1én
hang dau.

5. XIN BA CHO BIET
BINH HUONG TRONG
THOI GIAN TOI BE
NANG CAO HON NUA Vi
THE CUA CONG TY BOI

TAC CHAN THAT?

Ba Vi Thi Tu Uyén: Dé
tao nhing budc dét pha,
chung téi da vach ra nhing
dinh hudng trong ngéan han,
trung han va dai han cho su
phat trién cong ty.

V& ngan han, chung 1o
dang trién khai quy tinh
chét luong theo tiéu chudn
ISO 2001:2008 do Bereau
Vitas chung nhan. Du
kién cham nhat dau thang
3-2012 ching 10 sé dugc
cép gidy chung nhan nay.
Day la tam huyét cla tat ca
¢an bo céng nhan vién cla
cong ty. Tu ngay thanh lap
dén nay, chung toi luén hé
thdng hda thuc hién theo

NINEE I
| O

CANG KH

SOTRANS|ICD
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quy trinh hoat dong chudn
SOP (Standard Operating
Procedure). Chung t6i cling
dat mua phan mém guan ly
doanh nghiép ERP, quan
ly tcan bd Ung dung phan
meém theo con s6 nham han
ché cac cong viéc gidy to.

Vé trung han, chung t6i
dang tham gia thuc hién
du an dau tu xay dung
khai thac 10 hecta dat ¢
Binh Duong ¢dé lam Trung
tam Logistic hiégn dai.

Trong tuong lai day sé

& mét trong nhang diém
nhan quan trong va la mot
trong nhlng ngudn thu
chinh cua chung téi. Cung
vol do, chung to! sé tap
trung mo roéng thi trudng,
dau tu thém ca sd vat chat
va déi ngl nguon nhan luc
phét trién theo chigu sau.
Chuan hoa t4t ca cac hoat
ddng cua céng ty theo tidu
chudn ISO dé dén nam
2012 chung t6i sé trd thanh
mét trong hai nha cung
cdp dich vy container t6t
nhé&t tai TP.HCM.

Vé dai han, hién nay
Cong ty Bo6i Tac Chan
That da co hai cong ty con

Ia VICONSO va INSTINCO.
S&p tdi khi trung tam
Logistics di vao hoat dong
sé co thém moét cong ty
con nda. Trong tuong lai,
chung tOi sé& tap trung
chuyén mén hoda vai tro
cla cac cong ty con, tham
gia vao mét phan khuc
nhat dinh cda thi truong
Logistics, Khi do, cac cong
ty con sé thuc hién nhang
céng doan chuyén nghiep
héa nhat dinh trong cac
duy an cta céng ty. bong
thdi, chung toi cing sé ¢
phan héa cac céng ty con
dé tao budc phét trién dot
pha cho toan thé cong ty.

Ngoai ké hoach chung
cho sy phat trién clia cong
ty, chung t6i déng thdi chy
trong nang cac ddi séng
clia anh em cong nhan dé
ho yén tam gan bo lau dai
cling sy phat trién cliacong
ty, tao méi trudng lam viéc
thodi mdi dé ho phat huy t6i
da kha nang cua minh.

6. NGAY NAY, VAN
HOA CONG TY BANG
RAT BUQC CHU TRONG.

CBCNY Chan Tht /Tén
Thudn CY nam 2010

,,,,,

VAY BA CO THE CHO
BIET NHUNG DIEM
NHAN TRONG VAN HOA
CONG TY MINH NHU
THE NAO KHONG?,

Ba VU Thi Ta Uyén: Xay
dung van héa cong s ludn
la mét van dé duoc ban lanh
dao cong ty B6i Tac Chan
That dac biét guantam. Bay
la nhing gia trj dac biét, [a
tai san vo hinh nhung quan
trgng nhu nhdng tai san
khac cua cong ty. N& la ndi
IJc tao nén suc canh tranh
va la mét diém nhan khac
bigt cua B6i Tac Chan That
SO Vi cac ¢ong ty khac.,

Chung toi tac nét riéng
cho van héa céng ty minh
nhung cdng tranh lap di,
di ngudc lai nhdng phong

tuc tap quan cla dan téc .

va quan trong nhat la dam
bao tinh ddng nhat xuyén
suét cac bé phan trong
cong ty. Van hoa cua Béi
Tac Chan That do chinh
la su doan két cua ca mat
tap thé trong mot dai gia
dinh theo phuong cham
“KHI CHUNG TA CUNG

B0l ngii stra chira va bao tri
containertai Sotrans nam 2011 8

NHAU, KHONG GI LA
KHONG COTHE". 5,

Ngoai ra, chung toi ¢on
thudng xuyén té chuc Géc-
chuong trinh thé thao, van
nghé va cac sinh hoat khac
dé tang tinh két ndi cla cdc
thanh vién trong dai gia dinh
P6i Tac Chan That. Mo
nam déu co Gidi bong da,
tearm building, hoac 3 thang
1 [an chung toi 16 chuc céc
bda an gia dinh.

Cac phong trac cua Cong
doan, Boan thanh nién, ky
nghi hang nam déu dugc
duy tri mét cach deu dan.
boéng thai, BGD cong ty ludn
chu trong quan tam dén dai
s6ng cta CBCNV. Nhing
gia dinh ¢6 hoan canh kho
khan hoac gap chuyén
khong may déu dugc anh
dao cong ty tan finh hoi
tham va giup da. Cac dip 18,
Tét ctdu cod chinh sach khen
thudng xing dang nham
khuyén khich anh chi em
nhan vién.

XIN CAM ON BA VE
NHUNG CHIA SE TREN!
Xuan Nghi
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US HOW THE FIRST
DAYS‘ C”: C—,PC \;’\JERE?

- Ms. VO Thi Ta Uyén:
the idea 1o establish
Genuine Partner Group
had been formed since
2007. Since then, we had
carried out all necessary
steps to prepare for the
company’'s establishment.
Yet this was the time
when the world’s financial
crisis started, therefore
many people hesitated to
invest in a new business.
However, with a strong
belief in the development
of Vietnam's Logistics
market, coupled with the
determination and unity
of Board of Managers,
Genuine Partner Group
was officially founded.
Our brand name has

GENUINE PART

some meaning: Genuine
in Microsoft version stands
for authentic, Partners
means ally and Group
stands for many logistics-
related companies. In
Vietnamese our brand
name was “Dong hanh”,
which means "We are
Py your side where ever
you are.” However, our
Viethamese brand name
was not accepted by the
Department of Planning
and Investment of HCMC.
So we use our Viethamese
brand name as “Béi Tac
Chan That”.

GPC has been through
countless  difficulties  in
its first days. Qur facility
by that time was just a
deserted piece of land in
Binh Duong to build up a
depot and a warehouse.
Our company's office
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EARS BULDING AND GROWI
GROUP (GPC) HAS BEEN MARKED WITH REMAR!
AFFRMING THE RISE OF A YOUNG COMPANY. BE
THOUGHTS SHARED BY S, VU THI TULYEN, GENEHALDIRE
GPC ABOUT THE JOURNEY OF DEV T OF HER COMPAN

about 20m2

was  just
with a small truck. The
first employee of our
company included only
the co-founders and two

employees. At working
sites, there were a few
collaborating workers 1o
operate the depot.

Atthe beginning, GPChad
only one Chinese partner
and our first customer was
Maersk Line, then Hapag
Lloyd, CMA CGM and other
shipping lines, To uphold
and support the original
business structure, we had
also worked as an air-ticket
agent.

HOW HAS YOUR |
COMPANY GROWN Up
SO FAR?

Ms. Vi Thi Tu Uyén:
After two years of building

I “m ‘, i

and growing, GPC now
has achieved some crucial
developments.

In terms of human
resources, we  have
quickly grown from a few
employees to more than
100 official employees,
more than 80 stevedores
and seasonal employees.

In terms of facility, from a
20m2officeand one depot,
GPC now has four owned
depots in HCMC area and
Binh Duong province and
one depot in Hai Phong.
GPC has also expanded
with  two  subsidiaries,
VICONSO and INSTINCO.
Our company’'s scope
of services has been
expanded from depot
and air-ticket services to
a wide range of services
In warehousing, container
trading,  transportation,

supporting operation of
logistics center, providing
solutions in supply chain
management, etc.
Interms of development,
GPC has been growing
up to achieve a strong
position in logistics, being
known with top services
in container repairing and
supplying, warehouse
leasing, etc. Were now
in partnership with the
world’s”  top  shipping
companies  such  as
Maersk Lines, Hapag-
Lloyd, NYK Logistics,
CMA-CGM, MSC, etc.
During the last two
years, despite the
economic crisis, we have
managed to maintain our
growth at 50% based on
a reasonable growing
strategy. Our capital at the
first days of establishment

was just 6 billion vnd. After
two years, the number has
grown up doublely.
GPC’s main products
focused on providing
logistics solutions. This is
a very potential market as
most global companies
doing business in Viét
Nam  outsource their
logistics services but not
focusing in  investment
for these services. With
the advantages of a local
company, understanding
the culture and market’s
features we can combine
the modern technologies
from advanced countries
tocreate genuine products
to satisfy all customers’
requirements.

IN YOUR OPINION,
WHAT ARE THE
CRUCIAL FACTORS
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THAT MAKE A STRONG
GPC TODAY?

Ms. VG Thi Tu Uyén: in
GPC, human factor is the
most important. We are
proud of our professional
teem of vyoung and
enthusiastic people, who
are very creative and
completely committed
to the company. With
the average age of 25,
these people have a
strong desire to devote
to their career. However,
those characters are not
enough to make a good
employee, they always
need proper guiding,
training and education.
GPC’s employees have
always been trained to
upgrade their professional

skills for one purpose: to

provide our customers the
best services.

The support from our
partners is alsgc a crucial
factor of our success. Our
partners are always by our
side even in the worst time.,

VIET NAW’S LOGISTICS
MARKET HAS BEEN
GROWING WITH

MORE THAN 1,200
COMPANIES AND
MORE COMPETITION.
CAN YOU TELL US THE
DIFFERENTIA THAT
MAKE UP THE BRAND
NAME GPC?

Ms. Vo Thi Ta Uyén:
Many companies only
focus on  developing
technology and consider
it their differentia. Here
in GPC, we dont think
so. Technology . is a
very important factor,
yet it alone isn't enough
because anyone can buy
newtechnology. Therefore,
beside innovating with
modern and advanced
technology, GPC makes
it difference with unity and
solidarity among people
of the company. Our
employees are trained to
work as a united entity.
Moreover, we always fulfill
what we have committed
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in all situations. In doing
business, “TRUST” is our
first criteria.

CAN YOU PLEASE
SHARE WITH US
GPC NEXT STEPS
TO ENHANCE ITS
POSITION IN THE
MARKET?

Ms. Va Thi Tu Uyén:
In  order to make
breakthroughs, we have
outlined ocur short-term,
middle-term and long term

plans for GPC.
(n short-term, we are
deploying a quality

process of 1ISO 9001:2008
classified by Bureau Vitas.
The certificate for this
process is expected to be
granted by January, 2012.
This is the effort of the whole
company to operate under
SOP (Standard Operating
Procedure). We have also
implemented the ERP
business  management

software to limit the
paper works.

In middle term, we
are now engaged in
an investment project
to build and operate a
modern 10 ha logistics
center in Binh Duong
province. This will be
our core competence
and will be the main
source of our revenue.
Besides, we will focus
on expanding our market
share, investing maore in
infrastructure and human
resources. Standardizing
all company’s operation
under ISC, by 2012, we
aim to be one of the two
pest container service
providers in HCMC.

In the long run, now
GPC has two subsidiaries,
VICONSQ and INSTINCO.
When our logistics center
is in operation, we wili have
another subsidiary. The
roles of each subsidiary
will be specialized and
assigned to  certain
sectors of logistics market.
QOur subsidiaries will carry
out different stages of
company’s project. Our
subsidiaries will also be
equitized to be able to
develop strongly.

While  focusing  on
company's development,
GPC also make efforts
to bring our employees’
income  to new levels
50 that they are able to
devote to the company’s
growth. A comfaertable
working envirofirhent for
our employees is also very
important at GPC.

TODAY, A COMPANY'S
CULTURE PLAY

A CRITICAL ROLE.
CAN YOU SHARE

WITH US SOME OF
THE HIGHLIGHTS IN
YOUR COMPANY’S
CULTURE?

Ms. VO Thi Tu Uyén:
The Board of Managers in
GPC always have special
concerns in building up the
company's culture. It has
an invisible value, yet as
important as other assets of
the company. It's our inner
strength and out differentiate
GPC in comparison with
other companies.

We have created
the specialty for our
company’s culture, but not

carried out.

too peculiar nor against
Vietnamese traditions.
The most important is that
our company’s culture

is carried thoroughly in
all departments. GP@’s .*"

culture is the united spirit
of a big family with the
philosophy: “Together,
nothing is impossible”.

We also have various
kinds of teambuilding
activities, an  annual
football tournament as well
as family dinners every
three months.

Activities of the Union,
Youth Union and vyearly
vacations are all regularly
Besides,
our Board of Managers
take really good care of
our employees. Those
whose family suffered
from unfortunate incidents
alwaysreceive well support
from the company. Qur
rewarding policy on the
occasion of holidays or
New Year Holidays so far
has been very encouraging
to the whole staff.

THANK YOU VERY
MUCH FOR YOUR
SHARING.
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uun Ti

hanh lap tu gida

nam 2009, véi s6

lugng nhan vién

lam viéc tai van

phong chinh la
02 nguoi chua tinh cac ¢
dong sang lap, nhung chi
sau hon hai ndm s& nhan
vién cla Cong ty C6 Phan
P6i Tac Chan That (B6i
Tac Chan That) da ting
Ién dén hon 100 ngudi voi
trinh dd chuyén mén clng
nhu tay nghé cao. Nguon
nhan lyc chat lugng cao
tang nhanh xuét phat tu
viéc Ban 1anh dao clia Dai
Tac Chan That da nhan
thic dung gia tri quy gia

cla nguon nhan lyc, két
hgp vai guy md hoat dong
cua cong ty, va da khong
ngan ngai dau tu vao yéu
t6 ¢t 161 nay. Su tich hop
chién Iugc ngudn nhan luc
vOi muc tiéu cua céng ty
trong thoi gian qua da mang
lai tang trudng vuct bac cho
D6i Tac Chan That.

NGUON NHAN LUC: TAI
SAN COT LOS

Khi quyét dinh thanh lap
cong ty, Ban 1anh dao cla
P6i Tac Chan That nhan
thiic rat ro vé sy bién dong
manh mé ctia nén Kinh t& thi
truong hién nay, cing nhu
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tinh chat khéc iiét clia canh
tranh trong moi truong kinh
doanh bét 6n, nén da chon
cach guan trj theo phuong
thic ti€ép can hién dai.
Phucng thuc nay giup Béi
Tae Chan That thich ung
hiéu qua vdi sy bién dong
cla moi moi trudng va dat
dugc Igi th€ canh tranh
trong dai han. Trong céc
loi thé do nguodn nhan luc
ducc Bdi Tac Chan That
xem & yéu t6 can ban, 1a
tai san cdt 16i mang gia tri
bén viing nh4t.

Xac dinh ngudn nhan lic
la yéu t6 quyét dinh, nén
Ban lanh dao clia Béi Tae

g )

Chan That da chu trong
dau tu xay dung mét hé
théng quan tri nguon nhan
¢ toan dién, dua ra so do
t6 chiic 16 rang véi nhiing
hoach dinh ngudn nhan luc
dam bao dung ngusi, ding
viéc, xay dung hé théng
kiém tra nang luc bang céc
bién phap do luong khac
nhau dé danh gia hiéu qua,
thuc trang su dung nguén
lao dong tai céng ty cung
nhu dé hoach dinh ché do
luong, thuong.

Song song voi viéc xay
dung hé théng guan tri,
viec dinh hudng va tm
ki€ém ngudn nhan lyc theo
hoach dinh cling dugc B6i
Téc Chan That de cao.
Luc congtyradsichico02
nhan vién nhung Ban 1anh
dac cua D8I Tac Chan
That da khong voi vang
tuyén dung ® at, ma dua
ra chién lugc tuyén dung

cu thé, cé chon loc theo
ting budc md réng guy
mo, linh vuc kinh doanh
cua cong ty. Theo ba Li
Ngoc Phung — Nguyén
Truong phong nhan sy
cla Po6i Tac Chan That:
‘Cac dich vy logistics B6i
Tac Chan That cung cap
kha da dang, nén coéng ty
cd rét nhiéu cac bd phan
khac nhau. Vi thé, viéc
tuyén dung cong dugc
cong ty chia nhd theo tiing
bé phan nhu: k& toan, kinh
doanh, marketing, hanh
chinh, fiép van, kho bdi,
van chuyén,...*®#a sang
loc theo tiing cdp dé danh
gia dung nang lyc cua
(ng vién. Tat ca cac ung
vién déu phai trai qua hai
vong phéng véan chinh
cua B6i Tac Chan That.
Vong moét ho sé duge thu
kha nang chuyén mon,
nghiép vy, tay nghé,...
véi tung trudng bod phéan
chuyén trach, néu dat thi
phong Nhan sy sé phéng
van lan hai va dua ra ket
qua tuyén dung”.

Chinh vi co mot chién tuge
quan tri ngudn nhan lyc hop
ly duoc két hop hai hda voi
cong tac tuyén dung nén
chi sau han hai nam, tl con
s& 02 nhan vién nay Boi
Tac Chan That da co hon
100 nhan vién chat luong
cao, déng déu. Trong do
cé 30 nhan vién cao cdp,
trung cdp va trén 70 nhan
vién ky thuat véi 78% trong
8¢ ho dén ti nganh hang

hai cla cac trudng dai hoc,
cao déng trong ¢ nudc.

beé cap dén ddinglnhan
luc ma Coéng ty dang co,
Ba TGD Vi Thi Tu Uyén
hao hung cho biét: “Bang
cach tuyén dung c¢é chon
loc, P6i Tac Chan That da
tim dugc moét ddi ngl nhan
vién c¢o trinh dé chuyén
mon cao, tan tam va ludn
tran day nhiét huyét”.

TRAN s-’-?","-\r CHAT

XAM B 14

Vi guan diém xem nguivn
nhan luc |a tai san cot 16i,
nén viéc dau tu vac nguodn
nhan luc dugc Ban lanh
dao B6i Tac Chan That
coi la chién luge dau tu cho
thanh cong trong tuong lai.
Vi thé, khong chi chu trong
vao viec tuyén dung, B6i
Tac Chan-That con dady
manh ¢bng tac dao tao

nham gidp cac nhan vién

hoan thién ky nang, kién
thuc, dap Ung céc yéu cau
va thach thdc ngay cang
cao cua coHng viéc. Bén
canh do, Ban 1&nh dao cla
B6i Tac Chan That cing
lubn co gang tao ra moi
truang lam viec van minh,
hién dai, dong thoi dua ra
nhing gial phap thu hat va
git chan nguon nhan luc
tai ndng.

Theo ba Li Ngoc Phung,
dé lam 6t duoc cong téc
dao tao nguon nhan luc
hién co & nhing thai diém
nhédt dinh, B6i Tac Chan
That da két hop vdi viec
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dénh gia chat lugng ngusn
nhan luc hang thang nham
nhan dién nhing k¥ nang,
kién thic nhan vien con
y8u dé bdi dudng kip thoi,

Vé dao tao, B6i Tac
Chan That chu trong dao
tao chuyén sau vao tung
boé phan, phong ban,
hudng dén muc tiéu t6i uu
noa ngudn lac dong, tao ra
doi ngd nhan vien da nang
chéat luong cao. Trude tién,
4 tat ca cac bd phan, cong
ty ddy manh dao tao theo
phuong thic truyén dat
kinh nghiém, ky nang tu
cap trén xudng cép dudi.
Cac nhan vién trong cing
bd phan sé ducc luan
chuyén cong viéc cho
nhau trong khoang tti 3 - 6
thang dé hiéu ré va cong
viéc cta bd phan minh va

tham gia gidi gquyét moi

van dé néu trong bo phan
co ngudi nghi phép.

Bén canh do, cong ty
cung thuong xuyén cap
nhat nhing chuong trinh
nghiép vu chuyén nganh
Mai va cd nhan vién di hoc
hoac moi chuyén gia vé day.
Cong ty da két hop vdi don
vi Vietnam Easy Ship thiét
k€ va mé ra cac khda hoc
dinh ky cho doi nga nhan
vién vé nghiép vy trong finh
vuc hang hai, logistics, bao
tr, stia chiia container, ky
nang kinh doanh,. ..

Nam 2010, cong ty cap
nhat phan mem Misa cho
bo phan k& todn va maoi
chuyén gia v& huéng dan
cho cac nhan vien i dung
phan mém nay. De nga

nhan vién ndi nganh cong
dang duoc cong ty ol di
hoc chuong trinh ICL —
Giam dinh container quéc
té, va sang dau nam 2012,
cong ty sé mai chuyén gia
vé giang day chuong trinh
nay cho nhan vién ngay tai
Cac ¢d s6 clia cong ty theo
dinh ky 3 thang/ 1 lan.

Ngoai ra, déi véi nhang
hoi thao chuyén nganh,
congty cang thudng xuyén
clu cén bé cong nhan vién
tham duy dé dé nam bat va
hoc hoi thém kinh nghiem
tu cac cong ty ddi tac va
khach hang.

V& cong tac danh gia chét
luong ngudn nhan Iuc, cong
ty tién hanh hang thang, xép
loai hiéu gua lam viéc theo
cac bac thang A, B, C,.
Céc nhan vién trong ting
bo phén sé déanh gid Ian
nhau trén tinh than thang
thén va xay dung. Sau do
Cac truong phong nhan xét
va bao cao lén cdp lanh
dao. Riéng déi vdi cac nhan
vien ky thuat, ngoai viec xép
loai hang thang thi 3 thang
cong ty lai t6 chuc thi tay
nghé maot 1an, 14y két qua dé
danh gia bac tho.

Cong tac danh gid chét
lugng ngudn nhan Iyc khong
chi gilp D&i Tac Chan That
kip thdi b& sung kién thuc
¢ho nhan vién, ma con gidp
Ban lanh dao cong ty duara
duoc nhing chién ludge s
dung ngudn nhan luc cling
nhu ché dé luong, thudng
phu hop, xung dang vdi
nang luc cta déi ngt nhan
vién trong cong ty.
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Theo ba Va Thi Tu Uyeén:
“Danh gia chinh xac va day
du chét lugng ngudn nhan
Iuc da giup B6i Tac Chéan
That dinh gia duoc tai san vo
hinh mét cach higu qué va
gianh Igi thé trong cac cube
dam phan. Tuy nhién, trong
qua trinh thuc hien quan tri
ngudn nhan lyc, viéc xuc
tién dao tao lai cho toan bo
nhan vién & cac bo phan,
phong ban khac nhau cting
dakhién Ban 1anh dao céng
ty gap khong it khé khan vi
mét nhigu thoi gian va phic
tap, nhét la vao nam 2010
khi 56 luong nhan vién phat
trién kha nhanh. Ban dau,
cong ty da pha thay déi
nhigu chién luoc dao tao
mai fim théy duoc hinh thiic
dao tao phu hop vdi digu
kién, méi truong 1am viec
mo cla cong ty - noi nhan
vién co thé tu do sang tao
dua trén nhiing kién thic ¢
sén dé tao ra nhiing gia ti
gia tang hiu qué. Hién nay,
t6c do phét trién nhanh ca
vé chét lugng dich vy va
quy mo dang budc cong ty
tai co céu hé théng quan tri
nhan sy dé thuc day tai c4u
tric doanh nghiep”.

Nhin vao ty 1& 6% nhan
vien nghi viec, ba Vi Thi
Td Uyén cho hiét them:
“Toi ludn hanh dien 1a dsi
ngd nhan vién cla D6
Tac Chan That ¢ do tuéi
trung binh dudi 25, nhung
da ludn sat canh cung
Ban lanh dao cong ty vuot
qua nhiing thach thuie dé
di dén thanh ceng”,

Phoenix L

HUMAN RESOURCE QUALITY THROUGH
VARIOUS STAGES OF DEVELOPMENT

ounded in 2009,

aside from the

co-founders,

there were

initially two
employees at Genuine
Partner Group. But
only after two vyears,
the number of Genuine
Partner Group's  staff
has increased to 100
professional and skilled
personnel. This is the
result of aright awareness
to the value of human
resource from Genuine
Partner Group’s Board of
Managers, combined with
the proper investment for
this vital resources. The

successiul integration
of human strategy and
company’s objectives
has resulted in a robust
growth  of  Genuine
Partner Group.

HUMANMN RESOURCE:
THE CORE ASSET
Together with the
decision  to  establish
Genuine Partner Group,
the Board of Managers
were highly aware of the
turbulent market as well as
the harsh competition. That
is why they have chosen
the modern approach in
business management.
This approach has helped

Genuine Pariner Group
effectivelyadjusttochanges
inany environmentand gain
competitive  advantages
in the long term. Among
these advantages is its
human resources, which
is considered as a basic
factor, the core asset
consisting of sustainable
values.

|dentifying human
resource as a core factor,
Genuine Pariner Group’s
Board of Managers has
built up a comprehensive
system to manage its
human resources: a clear
organizational  diagram,
modemn and  accurate
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checking system, efficient
and effective poiicies in
using and planning human
resources,  standardized
performance assessment
processes and measures
and fair policies in salary
and reward.

In line with building up

~an efficient management

system, the orientation
for human resource and
recruitment also play an
important roll at Genuine
Partner Group. Starting
withonlytwoemployees, yet
Genuine Partner Group’s
Board of Managers didn't
carry out the recruitment
hastily. They have a
specific  and  selective
strategy for recruitment in
ine with the company’s
strategies for development,

- “"Genuvine Parther Group

offer  various  logistics
services. The company
has many departments.
Therefore, our recruitment
Is carried out according
o each  department:
accountant, sales,
marketing, administration,
logistics, warehousing,
transportation, etc.
Candidates are carefully
selected through various
levels for an accurate
assessment. All candidates
have to go through two
interview stages. In thee
firststage, their professional
skills are tested by the head
of each department, Only
after passing this stage
will they be interviewed by

Personnel Department at
the second stage the final
decision for the recruitment
will be made then,” said
Ms. Khuu My Phung, Head
of Personnel Department at
Genuine Partner Group.

A reasonable strategy
in human resource
management along  with
effective recruitment has
createdahigh quality staff of
100 employees at Genuine
Pariner Group within two
years, among them are
30 senior employees and
more than 70 technical
workers, 78% are university
and college graduates in
maritime major.

Talking about the current
staff, Ms. Vi Thi Ta Uyén
happily said: “By selective
recruitment, we can now
boast of our professional,
loyal and dynamic
emloyees.”

INTELLIGENCE
APPRECIATION FOR
SUCCESS

Considering human
resource the core asset
of Genuine Partner
Group, human investment
Is a strategic investment
for future success at
Genuine Partner Group.
Not only focusing in new
employee recruitment,
Genuine Partner Group
has also enhanced its
training programs so that
fts employees are able
to improve and upgrade
their professional skills and
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knowledge to cope up with
increasing challengesinthe
industry. Besides, Genuine
Partner Group’s Board of
Managers have been trying
to create a modern, friendly
working environment,
applying various policies to
attract more professionals.

According to Ms. La
Ngoc Phung, Genuine
Partner Group has
implemented the
performance assessment
process to its employees
en a monthly basis so that
Genuine Partner Group
can identify and fill the
gaps in its employees
professional skills and
knowledge accordingly.

In terms  of training,
Genuine Partner Group
focuses in specific training
foreach department, aiming
to optimize the utilization
of its human resource,
building a versatile skillfed
employees.  Firstly,  at
every department, the
main approach is of skill
experience passing from

senior to junior. Job rolation
on each department has
heen implemented  to
make each employee
understand the objective
and responsibilition  of
their department. This will
arbid the department to
be paralized in case some
employees are on leave.

Moreover, Genuine
Partner Group’s
employees frequently

take part in various new

professional training
programs and in-house
courses. Recently,

Genuine Partner Group
hasworkedwith Vneasyship
to design and hold regular
training courses for their
staff in maritime, logistics,
container repairing  and
maintenance, business
skills, etc.

In 2011, the software
Misa has been adopted
in accounting department
with  instruction  from
experts. At the moment,
Genuine Partner Group’s
employees are taking

part in an IICL {Institute

of International Container
Lessors) program -
International container
inspection. And early in
2012, expertsofthisprogram
will be invited to conduct
regular in-house courses
for  Genuine Partner
Group’s employees every
three months.

In addition, Genuine
Partner Group’s
employeesoftenparticipate
in  various conferences
in the industry to update
their knowledge and learn
from other companies and
customers. '

e
In  terms of = human
knowledge  assessment,
employees’  performance

is classified on scale of
A, B, C,... every month.
Colleagues in the same
department will do the
assessment for one another
constructively, thenthe head
of each department will do
histher own assessment
and report to the Board of
Managers. The technical
employees particularly have
ancther skill competition
every three months to
classify their grades.

An efficient human
assessment has assisted
Genuine Partner Group to
complement its employees’
knowledge and implement
proper strategies for human
utilization. Salaryandrewards
are updated according to
the performance of each

employee.

Ms. VO Thi Td Uyén
said, "Our  accurate
and comprehensive
human assessment has
helped us to evaluate our
precious invisible asset
and gain advantages in
negotiations.  However,
during  our  process
of managing human
resource, the Board of
Managers initially faced
some difficulties in re-
training the employees
fromdifferentdepartments, .,
especiallyin2010whenthe

number of our employees *

increased quickly. ‘We
had to change different
training strategies and
finally found out a suitable
approach that goes aleng
well with our open working
environment, where our
staff can be creative on
their founding knowledge
to make added values
effective.  Today, our
enormous growth in both
services and scale makes
Genuine Partner Group
re-organize our human
management system to
restructure the company.”

With cnly 8% of quitting
employees, Ms. VI Thi Tu
Uyén said, "I'm always
proud of our young
employees  with  the
average age under 25.
These are young but loyal
employees, who have
been always standing by
the Board of Managers to
overcome any difficulties
to succeed.”
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Thuong hiéu va su tin nhiém tir cac
héing tau ldn trén thi trutng logistics
Viet Nam cua Bdi Tac Chan That trong
hon ba ngm phat trién |a thanh qué cla
nhiing phan dau khéng ngling cua tap
thé GPC khi thyc hién nhiing chién luge,
budc di dinh hudng guan trong clia CED
vdi phuong cham “KH CHUNG TA CUNG
NHAU, KHONG GI LA KHONG CO THE”,

Mr. Henry - Huynh Qudc Hdi

20 thang dong hanh cung tap thé
trén con tau mang tén Bai Tac Chan
That va t6i vinh dy dugc 18 mot thanh
vién trén con tau ddé. Tu mot chiéc
xudng ba !4, nay GPC da phat trién
va thay ddi toan dién thanh 1 con tau

~Idn day kieu hanh. Va téi cling trudng

thanh cung GPC, vugt qua bao khd
kh&n, thd thach cling nhu vugt |18n chinh
han than minh dé dat duoc nhiing hoai
b&o tai ludn ma udc bang ngon Ida dam
mé ¢dng viéc, dugc nudi duding tir su hb
trg cda ca gia dinh GPC.

Ms. Tracey - Huynh Thi T Phitang

Pay [ cdm nhan cla tdi khi dugc 1am
viéc trong moi trutng chuyén nghiép cla
mot cang ty cd tam anh hudng dén qué
trinh dich vu tiép van hang hai cua Viat
Nam. Tai tuy tin cung toan thé nhan vién
cOng ty huong dén tuang lai, dua thuang
fieu Dai Tac Chan That bay xa va cao
han nta dudi su 1anh dao tai tri cua Ban
giam ddc cung tinh than doan két mot
long cua gia dinh D6i Tac Chan That.

Mr, 16 Tin Trung
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L& nhan vién nguai nudc ngoai duy nhat tai
cOng ty va cling mdi v& céng ty chua dugc bao
lau nhung diéu lam t6i &n tugng nhét chinh 13
sU gidp dd nhigt tinh cla cac ban ddng nghiép
Viégt Nam. Ha rét than thién, nhiét tinh va dac
biét rét thong minh va chuyén nghiép trong xi
ly cong viéc. Khéng chi gitip dd toi trong céng
vieéc, hg con gidp téi hoa nhap vdi nén van hoa
Viet Nam. Taéi that sy 8n tugng vai- moi trudng
lam vigc chuyén nghigp & day. Téi nghi réng
tal da tim dugc mot ngdi nha thi hai cla minh
4 D6i Téc Chan That va chung t6i sé am viec
cung nhau d8 dat duge su cong nhén tadn cau.

Ms. Jennifer Magsakay - Lapizar

Ngay sau khi t6t nghigp truting Bai hoc Céng
Nghiép TP.HCM vao thang 8/2011, t6i ve
dau quan cho B6i Tac Chan That. Digu toi &n
tugng nhét & day chinh la BGE Jutn dénh gid
va nhin nhan ding nang luc cta nhén vién. Tai
day, moi ngudif duge tu do phét huy hét kha
nang cta minh, cd co hoi dé phat trién ngha
nghiép, khéng dinh va hoan thién ban than. T4t
ca nhan vieén d b&t ky vi tri nao clng déu ¢é co
héi thang tién cao ma khong bi gidi han bdi vi
tri, tudi tac, tham nign. Digu nay cd téc dyung
cd vai rdt lon dai vdi chdng toi d§ phan déu
hoan thanh xudt sac nhiem vy, vi sy phat trién
cda cong ty va ciing chinh |a sy phat trién cda
ban than.

Mr. John - Nguyén Xudn Béo

GENUINE" |
JPARTNER

GENUINE PARTNER GROUP

Péi vdi ca nhan toi, tinh cam doan ket
va sé chia cla tat cd cac thanh vién
trong dai gia dinh Bai Tdc Chan That 1a
mot &n tugng khing bao gio phai nhat.
Nhing chuyén di choi hang nam, nhiing
hoat dong cong doan cla cong ty day
nhing thu vi, bdt ngd. Qua nhiing sinh
hoat nay, sgi ddy cf k&t mgi thanh vién
trong cong ty lai cang bén chat han bao
gid hét.

Ricky - Nguyén Lic Thanh

Gan ba vdi cong ty tU nhiing ngay
dau mai thanh lap dén nay va chang
ki€n nhtng budc trudng thanh clng nhu
théng tram cda cong ty, digu lam toi
xic dong nhét chinh la sy quan tam
clia BGD ddi voi dai séing anh em céng
nhan. Khang chi quan tam dén viéc
nang cac thu nhap ma ngay ca nhiing
chuyén riéng trong gia dinh nhu cudi
hai, 6m dau hay khi g&p hoan nan déu
nhan dugc sy hdi thdm va gidp dd cla
BGB cong ty. O Bi Tac Chan Thét,
chung t6i hai lang vdi thu nhap cua minh
va yen tam gan bd lau dai cung cong ty.

Nguyén Gia Hing

|
J

4
i

Chi méi gia nhap Ddi Tac Chan That han 1
n&m nhung day 13 khoang thai gian v clng y
ngha d6i vdi thi. Bigt bao ky niém, vui cd, buon
cd nhung d&n hdm nay toi cd thé ty hao ndi vdi
t4t c& moi ngudsi rang “Tai 1a mat thanh vién
cla dai gia dinh Da6i Tac Chan That”.

Nhin vao nhiing con sd tang trudng &n
tUgng qua tiing ndm, nhing anh méat hai long
cla cac khach hang dai vdi cac dich vu cla
Bdi Tac Chan That nhu 1a mot 16i khdng dinh
cho sy phét trién Idn manh va hudng di ding
dén clia cbng ty trang nhing ndm gua. DE dat
dugc su thanh cong dé & chinh |3 nhg sy dom |
hoa ket trai tir mb hoi, céng suc claca tap; " |
thé dai gia dinh B6i Tac Chan That. B

Chéng dutng phat trién cda D&t Tac Chan
Thét,khong phai la mot con dudng duge trai
toan hoa hong. T6i con nhd cé nhiing giai
doan do khdng hoang chung cla thi trudng
khién tinh hinh kinh doanh g&p khd khan,
doanh thu syt giam nghiém trong. Nhung
diu dang nhd nhat 1a chung tai fuén sat cénh
ciing nhau, dong lang dé vugt qua kho khan.
Suc manh doan két da gitp chung toi dua Dai
Tac Chan That, mai nha chung-cla tat ca cdc
thanh vién, vugt qua phong bs béo td, vuan
|eén nhiing t&m cao mai.

Va t6i sé nhd, nhd rét lau nhing con ngudi
g P&i Tac Chan That. Ho 1a nhiing ngudi
khéng cung qué quan, ctng khéng hg hang
than thich g1 nhung c6 cung muc tigu la ghat
trign minh va phat trién B4di Tac Chan That.
Vdi nhiing con ngudi & day, toi cédm nhén duge
Binh cam &m ap cia mot gia dinh.

Chang duong ngan ngli ma ching toi da di
qua nhung vdi nhing thanh cong dé dat dugc
s& 13 nén tang vOng chac dé giup toi va dong
nghiep ving tam hudng dén maot tuang lai
tuoi séng cua D6 Tac Chan That, mdt cong
ty xUng tam khu vyc. va toi tin tuing mat
ngay khong xa, Dai Tac Chan That sé la mat
trong nhiing ngéi sao sang nhat trén bau troi
Logistics Viet Nam.

Ms. Phoenix - Lit Ngoc Phung |

4

061 Tac Chan That - Mgt Ching Buing Phit Trign - 47
Genuine Partner Group - Han Stop Development




(5:?' E [~ E(JlD | [‘.;'”
PARTNEIR

GENUINE PARTNER GROUP

Brand name and the trust from major shipping lines in Vietnam's logistics market for
Genuine Partner Group is the achievement of non-stop efforts of everyone in Genuine Partner
Group, following the directions and strategies of CED under the philosophy: “Together,
nothing is impossible”.

Mr. Henry - Huynh Qudc Hai

Far 20 months ! have had the honer to sail with everyone here, on Genuine Partner Group
vessel. Genuine Partner Group has grown up from & small boat ta an upright, mighty large ship.
| also find myself grown up with Genuine Partner Group, overcoming countless of challenges and
overcoming curselves to reach our dreams by the fire of passion te our work, the fire that, is

fostered by the whole family of Genuine Partner Group.

Ms. Tracey - Hupnh Thi Ti Phuong

This is the feeling | have when I'm working at Genuine Partner Group, at a professional
environment of @ company that plays an important role in Vietnam's maritime logistics
industry. | have confidence in myself and the whole company toward the future to bring our
brand name to new levels under the leadership of our BOD and the solidarity of everyone in
Genuine Partner Group.

M. L& Tan Trung

helping me at work, they help me to integrate
with Vietnamese's culture as well. The

As a new and only foreign employee at professional working environment here is very

Genuine Partner Group, I'm most impressed by
the enthusiastic support from my Vietnamese
colleagues. They're friendly, dynamic and

able to handle their responsibilities in a very
intelligent and professional manner. Not only
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impressive. | think I've found my second home
and we will work together to achieve the global
recognition.

Ms. Jennifer Magsakay - Lapizar

Right after graduating from Ho Chi Minh
City University of Industry, I've been working
far Genuine Partner Group ever since. That
impressed me the most here is the fair
assessment and recognition of the Board of
Managers about the employees’ capability.
Hers at Genuine Partner Group, we have
chances to perfect our capability and skills.
Any employee at any position is given chances
to promote without limits of ages or status.
This is a great encouragement for us to try our
best to fulfill our job in a perfect way as the
development of Genuine Partner Graup is also
the development of ourselves.

Mr. John - Nguyeén Xudn Bdo

Personally, 'l never forget the solidarity
and sharing spirit of everyone from Genuine
Partner Group. Our annual trips and union
activities are always interesting and full of
surprises. By these team-building activities,
members from Genuine Partner Group are
getting closer and closer together,
M. Nguyén Loc Thanh, Manager of Warehouse Leasing
Department

Having been working for Genuine Partner

Group since the very first days of the
company, seeing all its ups and downs, what
rocks me to my core is the care of our Board
of Managers for the employees. They are not
only consistently making efforts to raise our
income but also support our personal life, from
marriage, sickness to unfortunate incidents.
Here at Genuine Partner Group, we're satisfied
with our income and happy to engage with the
company in long term.

Mr. Nguyen Gia Hiing, worker from MNR team

I've just jeined Genuine Partner Group for
one year. But this is @ meaningful time with so
many memories. And today, | can proudly say
to everyone, “I'm a member of Genuine Partner
Group family”.

Qur impressive growing rate, the
satisfactions from our customers is the

confirmation for the strang growth and right -

direction of Genuine Partner Group. This &
success is the blossom from endless efforts of
the whale group.

The' growing path of Genuine Partner Group
isn't covered with roses. | still remember
the time when the market was in crisis,
the business was in critical situation and
our revenue sharply decreased. No matter
whatever, we held on together to overcome
every obstacles. The power of solidarity and
unity has helped us to sail through stormy
billows and rise to new levels.

And | will keep in my memories the people
from Genuine Partner Group. We are neither
from the same village nor relatives, but we
have the same goal to perfect ourselves, to
perfect Genuine Partner Group. | can feel the
warmth of a family from pecple of Genuine
Partner Group.

We've just been through a short part on
our growing journay, but our success will be
our firm base for me and my dear colleagues
to look to a bright future for Genuine Partner
Group, a regional company. | have a strong
belief that Genuine Partner Group will be one
of the brightest stars on Viét Nam's logistics

sky and beyand.
Ms. Phoenix - Lit Ngoc Phung
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Ong Nab Gis Thic 38c K Thiét Bj, Gang t aersk Lines Vietnam

"cHAT LUCII\IG DII:H uu r:UA come v CHAN THAT KHA TOT.”

Maersk Lines da chon B6i Tac Chan That 1am ddi téc trong khat cung ung dich vu nang ha va van chuyén
container. Nhin chung, sau khi hgp téc toi thdy chat Iugng dich vy Doi Tac Chan That cung Ung kha tot.
Theo ¢4 nhan toi nhan dinh, B6i Tac Chan That dé dat duge B0% db hai long vé chat lugng dich vu theo yéu
cau cia Maersk Lines, Bigém manh cda B6i Tac Chan That la dich vu nang ha container, con phan van tai
hién tai tuy co thé dap ung dugc da s6 cac yéu cau, nhung vaAn chua dd idn manh. Toei hy vong Bai Tac Chan
That sé khong nging nang cao trinh d6 chuyén man cta doi ngt nhan sy, dau tu thém vao hé théng co sd
ha tang clng nhu nhiing cong cu khac dé dich vy cha cong ty ludn dat chét luong tét.

IC Daganh CMA CG

“IJU 50 HA TﬁNG CUA DOI TAC CHAN THﬁT TUONG DOI TOT VA CO V] TRi
THUM Lm ]

Qua thai gian hgp tac vai B&i Tac Chan That trong céc dich vu nhu: Nang/ha, bao tri va st chila
container, gia cong container trea, van tai container,... CMA CGM Vietnam Ca., nhan théy quy mo co so
ha tang, vat chét cla Bdi Tac Chan That tuang doi tat. O muc do da hap tac, CMA CGM Vietnam Co., dénh
gid Chan That Song Than Depot dap ung tft nhu cau cta ching £6i, rigng cac kho bai khac cia D6 Tac
Chan That con mdi nén chua thé danh gia duge gi nhigu. Trong qua trinh hgp tac, chting tai thay Bai Tac
Chan That da khdng ngling cai tién, nang cap v& ha thing ca sd ha tang, quy hoach céc kho bai kha hap ly.

v n, Lien Doanh Ha L,

“I\IGUIJI\I I\IHAN LUG CUA DOI TAC CHM THAT TRE VA CHUYEI\I I\IGHIEP -

Bidi Tac Chan That da cung ung cho Hapad Lloyd Vietnam,JVC nhtng dich vu nhu: Nang/ha, baa tri va
slia chita container, dich vu gia cong container treo, dich vu van tai. Trong qua trinh hop téc, chung toi
nhan thay dai ngl ngudbn nhéan lye cia B Tac Chan That kha tré va chuyén nghigp. Chinh nhd dbi ngl
nhéan ljc co chat lugng tuong ddi tét ma Bei Tac Chan That co the cung cép céc dich wi tht nhat cho
khach hang. Y&u td chat lugng va do chuyan nghigp cda doi ngll nhan vién B8 Tac Chan That dang sa
hou da tac dong trong quyét dinh chon B6i Tac Chan That lam ddi tac cung ung dich vy clia Hapad Lloyd
Vietnam JVC. Tuy nhién, theo tai dé gili viing phang d0 va tang trudng hon nia trong tuong tai, DI Tac
Chan That can dao tao va nang caoc tay nghé cha doi ngl nhan vién thuting xuyén, dé trinh do nghiép vu
cda nhan vién iudn dong déu.

19 Gigm Bac, Cor an Van tai Bien Vinafco
"GPL‘. LUDI\I CUNG CﬁP CAC DICH Vl.l DUI\IG THﬁI GIAN."

Nang/ha, bao tri va sia chiia container la nhing dich vy ma Bgi Tac Chan That da cung (ing cho Vinafco
Shipping JSC. Theo toi, B6i Tac Chan That da cung (ng cho Vinafco Shipping JSC cac dich vy kha tt. Ho
lubn dam bao cdc yéu chu v& mdit thai gian véi chat lugng cao, dap ing duge 90% dd hai long clia Vinafco
Shipping JSC. Mat diém manh tac dong rat [on dén tién do thuc hién cée dich vy co thé d& dang nhan théy
6 Bdi Tac Chan That la su linh hoat trong céch giai quyét van dé cho khéch hang khi gaip cée sif ¢ ngoai ¥
raudn. Tuy nhién, trang qua trinh hgp tac van khong tranh khai nhiing sai sdt anh hudng dén tién do cang
viec, va theo nhan xet cla tdi, gitia cac dich vu ma Bdi Tac Chan That cung c8p van chua that sy dong bg.
Vi vay, Bai Tac Chan That can daa tao dai ngil nhan vién thuding xuyén dé nang cao dich vu cla minh.

Ba Tran Linh ¢ |.-| il Co.. Lix
“DOI TAC CHAI\I THﬂT GO TII\IH Tl-lﬁl\l HOP TAC CAOD.”
Pham chat xust hién dau tién trong dau toi khi nghi dén Céng ty Bai Tac Chan That — ddi téc d& cung tng

dich vy container rap treo dai vai NYK Logistics (Vietnam) Co., Itd |a tinh than hgp téc cao. Day chinh la yéu td

cn thiét dé dugc khach hang clng nhu ddi tac danh gid tdt ve chat luong dich wy trong linh vuc Logistics. Va

B&i Tac Chan Thét dugc dénh gia kha t6t trong viée cung cap dich wy bdi su linh dong.trong cdch gidi quyst vén

@& cha khach hang. Trong qua trinh hop tdc, hau hét cac ven dé phat sinh deu da duge D6i Téc Chan That gidi

NEUR NEE : quyét nhanh chong va hap ly ddi vdi ca hai bén. Rieng nhiing van d& khong thé gidi quyét ngay lap ttc ching

S - ' £8i cling ban théa va gidi quyét. Ngoai ra, 16i cing &n tugng vai ddi ngt nhan vién rat tré nhung chuyén nghiép

S ARDS T NITES va néng dong clia Ddi Tac Chan That. Day cd |é fa chét xuc tac cho chét lugng dich vu cla B8i Téc Chan That
ANRSTEINVE R dugc danh gia cao trong mét khach hang Tuy nhién, néu tiép tuc hop tac, NYK Logistics & yeu cau Bdi Tac

Chan That linh hoat hon trong viec béo gia dich v cantainer rép treo.

Nu Pham J
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Mr. Nao b

“GPC's service quality is quite good”

Maersk Lines has chosen Genuine Partner Group as its partner for depot services and transporting
cantainer. Generally speaking, | think Genuine Partner Group has pravided us services with high
quality. In my epinion, Genuine Partner Group has gained B0% of Maersk Line's satisfaction in terms
of service quality. Container depot service is their strong arm while the transportation arm is stilt not
strong enough. | truly hope Genuine Partner Group will upgrade the professional skills of their staff,
invest more in their infrastructure and equipment so that they will always be able to maintain high
quality in their services.

~ o T S TIEN s tv Beneral Directar. CMA CGM Vietnam JV C

Mr. Duang Wude - 2RULY f | 1 nJv Lo,

BPC's facilities are located in good position

By working with Genuine Partner Group in various services such as Container lifting, Container
Maintenance and Repair, Container for Garment on Hanger, container transportation, we think GPC
has good facilities. In CMA CGM Vietnam JVC's point of view, Genuine Partner Group's Sdng Than
Depot is a strong facility, and meets all of our requirements. Other facilities of Genuine Partner Group
are still new, so we cannot have any further comment on them. During our partnership, we have seen
that Genuine Partner Group aiways impraves and upgrades their infrastructure system as well as -
properly manages their warehouse netwaork,

“Genuine Partner Group had a yaung and professionat buman resource”

Genuine Partner Group has provided us various services: Container lifting, Container Maintenance
and Repair, Container for Garment on Hanger, container transpartation. In our partnership, we
can see that Genuine Partner Group has young and professional employees. And thanks to these
people, Genuine Partner Group are able to provide best services. Their quality and their professional
employees took the account of our decision to work with Genuine Partner Group. However, in my
opinion, to keep this pace of growing, Genuine Partner Group should have their employees trained and
upgraded their professional skills regularly.

Mr. Nguyén Ngoe Thach - General Director, Vinafco Shipping
"GPC provides their services punctuaily”

Container lifting, Container Maintenance and Repair are the services provided by Genuine Partner
Group to Vinafco Shipping JSC. In my opinion, Genuine Partner Group’s services have good quality
with time guaranteed and have gained 90% of our satisfaction. Their flexibility in handling issues
in unexpected situations contribute significantly to their good performance. However, during our
partnership, there were still some mistakes which may caused by the unsynchranized services
Genuine Partner Group pravided. Hence, we think Genuine Partner Group should have their staff

trained regulariy to upgrade their professional skills and service quality.

Ms. Trén Linh Sa - DWE Operation 1, NYK Logistics (! } Co
"GPC has a high spirit of cooperation”

Whenever | think of Genuine Partner Group, the provider of Container for Garment, on Hanger
service for our company, it's their high spirit of cooperation that comes first in my mind. | myself
consider this an essential feature to receive a gond assessment from customers and partners
about service quality in logistics industry. Genuine Partner Group has a good reputation of flexibifity
in handling issues. During our partnership, mast of arising issues were coped with in & very fast,
professional and reasonable manner by Genuine Partner Group. Those that couldn't be solved right
away, we had them discussed to find out a joint-solution. Besides, | was also impressed by the young,
dynamic and professicnal employees of Genuine Partner Group. This may be one of the reasons
contributing to the good assessment of customers to GPC's services. For further cooperation, NYK
Logistics would prefer Genuine Partner Group to be mare flexible in providing quatation for Container

for Garment on Hanger service.
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dau chi nhan riéng minh

rong hon 2 nam

xay dung va

truéng  thanh,

bén canh muc

tieu phat trién,
mang lat Igi nhuan ngay
cang tang cao, BGD Céng
ty C6 Phan Ddi tac Chan
That (D6 tac Chan That)
luén vy thic duge trach
nhiem déi véi cong dong.
“Hanh phuc 1a su sé chia”
da trd thanh mét kh&u higu
quen thuéc ddi véi Déi tac
Chan That.

Trong nam 2010, Dai tac
Chan That da trao mot can
nha finh thuong cho gia
dinh Ba Huynh Thj Dep tai
Thu Thua, Long An. Nam
2011, Péi tac Chan That
ti€p tuc trac thém 2 can nha

_ Létrad tanig nha tinh thuoig

i gchoba Ruynh ThiDep
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nta cho dinh anh Nguyén
Van Thep tai x4 An Ninh
bong, Buc Hoa, Long An
va gia dinh em H6 Thi Anh
Thu, nan nhan chét déc da
cam tai xa Trung An, huyén
Cu Chi, TPHCM. Ba céan
nha la nhiing finh cam cla
Poi tac Chan That mudn
chia sé vdi nhiing manh goi
bét hanh, gitp ho vuct qua
nhting khén khé trong cude
s6ng dé vuon Ién thoat khoi
cal dai, cai hgheo.

Chung t6i con nhd nhu
fn chuyén di trao nha
tinh thuong cho gia dinh
anh Nguyén Van Thép
vao dau nam 2011, Hon
3 gio dong hd ngdi xe
tu TP.HCM di Long An,
chung t6i da cé mat tai

x& An Ninh DBéng, huyén
Buc Hoa, tinh Long An.
Mét trong nhiing xa ¢d s6
hd nghéo chiém ti & cao
nhat cla huyén Dlc Hoa.

Gan 10 phut mang vac do
va di b6 theo con duong dat
vlia méi mua xong. Chung
t6i da dén dugc ngdi nha
cta anh Nguyén Van Theép

*“—'—! y

INH THUON

Le traotang nha tinh thuung cho dng
Nguyén Van Thep va ba Nauyén Thi Sa Phia

va Chi Nguyén Thij Sa Phia.
Trong can nha moi khang
trang sach sé, chung tdi
cam nhan rd su vui mung
hanh phuc cua gia dinh
anh chi. Ao uéc bay lau gio
da thanh hién thuc, niém
vui v8 oa. Chung t6i nhan
thay giot nuéc mat hanh
phuc 1&n dai rén khudn
mat cta anh c¢hi khi nhan
quyét dinh ban giac nha.
R& hon hét, do 1a sy hd hai,
vui mung cua 3 dda con
cua anh chi v& c¢an nha
mdéi nay. Thé la, W ngay
hom nay cdc con cua anh
chi duge song trong ngoi
nha mdi, ngdi nha cua tinh
thuong, cla tdm long D6
tac Chan That.

“Co dugc can nha nay,
t6i xin cam on, cam on réat
nhigu dén chinh gquyén dia
phuong, nhém tinh nguyen
Cam Thao va dac biét hon
t6i xin cam on Cong ty C6
phan Do Tac Chan That
da tai trg kinh phi cho toi
xay dung can nha nay’.
Ngdn ngui nhung tét ca
moi tan sau day long cta
anh chj. Gop phan chung
vui v&i can nha méi, Péi tac
Chan That con tang thém
gia dinh anh chi nhigu vat

\ ! R
sCaravand HAmR U
) Favany 1

4

i Jongnhan i

dung co gia tri khac nhu
Tivi, quat mdy, bép gas...

Khong chi quan tam dén
cong tac cham lo cho ngudi
nghéo, DI Tac Chan That
con ludn tran trong, nang
niu nhiing tai nang tre. BGD
cong ty ludn la Tpgnh vien
tich cuc trong céng dong
cac doanh nhan thanh dat
tham gia cac hoat dong
cham 1o cho thg hé tré.
Ngay 24-9-2011, chuong
trinh “Caravan — hanh trinh
tam long nhan a" ma Do
Tac Chan That tham gia
da dén tham va tang qua
cho nhiing tré em hiéu hoc
6 huyén Can Gio, TP.HCM.
Chuongtrnnhnhamtiépthém
nigm tin dé céc em co thém
dong e phan dau vuot 1én
hoan canh khé khan dé trd
thanh nhing nguoi thanh
dat trong tuong lai.

Ngay 18-10-2011, D@
T4c Chan That tigp tuc
dong hanh cung truong
Dai hoc Kinh T8 TP.HCM t&
chuc chuong trinh “Sea to
Sea 2011” véi muyc dich tao
ra san choi b6 ich dé cac
sinh vien c6 co ho kiém
tra trinh d6 tiéng Anh, tao
moi trudng dé nang cao
ky nang ngoai ngll va giao

‘ Trao qua tif thien tai Phu'Yen - Xun 2010

luu van hoa vai sinh vién
Nudc ngoai. Bang cac hoat
dong cla minh, D& Tac

Chan That da giup cac ban .,
sinh vien duoc tiép xuc ya-

hiéu ro hon vé cac finh V}Jc
kinh doanh logistics cla
Viet Nam ndi chung va Do
Tac Chan That ndi riéng dé
co dinh hudng cho nghé
nghiép cho minh. Qua
chuong trinh nay, B6i Tac
Chan That clng da trao 10
suét hoc béng cho nhing
sinh vién c6 hoan canh khd
khan ¢6 thanh tich xudt sac
trong hoc tap.

Trong nhiing nam tai,
D6i Tac Chan That sé phéi
hop cung HOi Nan nhan
Chat doc da cam/dioxin
TP.HCM thuc hién cac
chuong trinh hanh déng
cham lo cho nan nhan
chat doc da cam.

Nhiing gi ma chung toi
da lam dugc cho cdng
ddng mdi chi la sy khdi
dau, nhung dé 1a tinh cam,
la trach nhiém cla céng
ty chung toi déi véi x& hoi.
Sy doéng hanh cla Da&i Tac
Chan That trong cac hoat
dong vi cong déng sé luon
la uu tien cla chung toi.

Huan Nghi
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n our two vyears
of building and

developing,  aside
from our growing
goals 1o increase

our profits and revenues,
the Board of Managers
from Genuine Pariner
Group always have a
strong  awareness  Of
their responsibility to the
community.  “Happiness
in sharing” has become

Charity activity in Phu "!"u:-n
Province Spring 2010

Genuine Partner Group's
motto.

In 2010, Genuine Partner
Group presented a house
of charity to the family of
Ms. Huynh Thi Dep at Tha
Thua, Long An province.
In 2011, two more houses
of charity were presented
to the families of Mr.
Nguyén Van Thep at An
Ninh Béng Commune,
Puc Hoa District, Long
An province and Ms. Ho
Thi Anh Thu, a victim of
agent orange. The three

houses were Genuine
Partner Group’s sympathy
to share with unfortunate
lives, helping them to
overcome difficulties  of
poverty.

li seems like yesterday
when we went to present
a house of charity to Mr.
Nguy&n Van Thep’s family
in the early of 2011. After
three hours driving from
H& Chi Minh city to Long

An province, we arrived at
An Ninh Bong commune,
Duc Hoa district, Long
An province, one of the
communes with highest
rates of poor families.
Walking along a small
muddy path for ten
minutes, we finally arrived
to the house of M.
Nguy&n Van Thep and his
wife, Ms. Nguyén Thi Sa
Phia. In the new spacious
house, we could feel the
happiness of this family.
Their long wish had come

56 - B6i Tac Chan That - Mét Ching Duong Phat Trign
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Handing over House certificate
to Mr. Nguyen Van Thep

true. And happiness
broke into tears when
the couple received the
decision certificate 1o
hand-over the house 10
them. And the excitement
of their three children was
the brightest mark of this
small ceremony. From this
day, their children could

have a new strong roof on-

their heads; they could
live happily in their new
nouse, the house of love
and share from Genuine
Partner Group.

_—— .

‘I'd like to express
our gratitude to the
local authority, to Cam
Thao charity group and
especially Genuine Partner
Group, who had been
the sponsor for building
this house.” It was a short
thank, yet it was his deep
appreciation. To make the
day better, Genuine Partner
Group also presented the
family valuable household
appliances such as
television, electric fan, gas
cooker, etc.

Not only caring to the
poor, Genuine Partner
Group also cherishes and
fosters young talents. The
company’s managers are
proactive members of the
successful  businessmen
community, taking part in
various activitiestosupport
young generation. On the
24th of September, 2011,
members from Genuine

Launching ceremon

GETTING THEIR OW

Partner GrouptodRpartina
program entitled “Caravan
— a journey of hearts”, in
which participants visited
and gave gifts to studious
pupils in Can Gio district,
Ho Chi Minh city. This
program is to encourage
these pupils to overcome
obstacies in life to be
successful in the future.

- On the 18th of October,
2011, Genuine Pariner
Group and the University
of Economics H® Chi
Minh City held “Sea to Sea
2011”7 program to create a
useful English playground
for students who wanted
to test and enhance their
English skills. This was also
a cultural exchange event
for Viethamese students
and foreign  students.
Through various activities
in the program, Genuine
Partner Group had helped
students to have a better

i G e Wl iage ProgranT=2011

understanding of logistics
industry in Viét Nam as
well as Genuine Pariner
Group’s business so that
they could be able to form
an orientation to their future
career. In this program,
Genuine Partner Group aisc
gave 10 scholarships to
outstanding students who
were in difficult situations.

In the coming years,
Genuine Partner Group will
work closely with HO Chi
Minh city Association of
Victims of Agent Orange /
Dioxin to carry out different
programs taking care of
these unlucky people.
These are just the
start of what we have
done for the community.
But it's our heart and
responsibility  to  the
society. Genuine Partner
Group’s  companion in
social activities is always
our priority.
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GIAI BONG DA 1SS
VIETNAM SHIPPING CUP

B trufing cac doi bong nhan co luu niém
gidi Vietnam Shipping Cup 2010

Dé tang cusng tinh doan két trong cac doanh nghiép
va tao san choi b6 ich cho cac doan vién thanh nién,
ttr nam 2009 dén nay GPC con dung ra lam nha tai tro

chinh cho giéi béng da VietNam Shipping Cup. Day

la giai bong da truyén théng duoc t6 chic hang nam
voi su tham gia day di cla cac ddi bong dén tu cac
doanh nghiép hang hai, logistics, forwarding,... trén
dia ban TP.HCM.
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VIETNAM SHIPPING CUP 2010
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| FOOTBALL

VIETNAM SHIPPING CUP

“3A Football team and GPC
_ Fo'?tbaﬂ.tam

In an effort to enhance the solidarity among
the industry’s companies and create a healthy
playground for young people, since 2009, Genuine
Partner Group has been the main sponsor of Viét
Nam Shipping Cup. This is a annuai traditional Cup
for all football teams from various logistics, maritime,
forwarding companies in H6 Chi Minh city.

I i BO - D6i Tae Chéan That - Mat Ching Dubng Phat Trign
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rRICH BON XIN CAP HOC BONG 801 TAC CHAN THAT CUA MOT SINH VIEN
BAI HOC KINH TE THANH PHO HO CHI MINH

B& 161 da mét cach day 7 nam. Mot minh me 101 vai dong lUong it & tU cong viec day
tré khuyét tat phai vita nuoi chi em toi &n hoc, vua tra ne chi ohi digu t.ri t’:‘)énh. chg bfj pu
hoan canh vo cling kho khan, 161 van quyét tam theo dudi viec hoc v@ nigm tin do la chfa
khéa chic chan cho tuong lai viec lam cla minh. T nhiing nam phd thong toi '“’?’”.E’haf‘.
J40 dat thanh tich cao trong hoc tap: 12 nam hec sinh gidi, t6t nghiep THPT loai gioi vai
=0 ci6m va dau Dal hoo véi 22 diém, nam nhat cd s6 diém trung binh 127,77

Tir digu kién kinh t& eo hep, t&f udc mo sau nay trés thanh moét doanh.nlgmép thuannh.
dat co thé nang cao doi séng cho gia dinh va hon thé, t6i muén cdnE;; hlén’ cho {(3 hoi
bang viéc thanh lap cac quy tu thién dau tu cho y té va giéo‘duc cla nL\IOC nl\wa. .

Viee dau vao Dai hoc Kinh té& TPHCM 12 thanh cong dau tien trong hanh ’[l‘l‘ﬂh da,|
thed duéi uée mo cuia toi. Nhung day cing la lic gia dinh to1 gap mu@n van kh?
khan. Vi gid ca tang cao khong nhiing nhiing nam gan day, trong \kh| luo[wg rrle 'EOqI

duting nhu khéng tang, me toi khong thé chu eép chi phi sinh hof';\t va i?c?c Eap ngt cjo
& thanh phé cho ca hai chi em. Vi vay, tu khi'budc chan yéoltruo’ng, 6l da phai sap
x&p thai gian di 1am them, ban ngay di Noc, t6i di ban quan‘ go.tre em

Mac dir ban rén véi viec hoc va lam them, toi juén danh thai g1ap thgm gla C?C hc?at
dong xa hoi va phong trao boan - Hoi trudng. Ben canh do, toi con 1akthanh v@n tu?h
cuc ctia nhom Truyen thong sinh vién duy nhat ctia truong. Cac hoat .d(?ng nqoal Eho?
nay da dem lai cho t6i nhiing kinh nghiém quy bau cpng phu co‘ héi rep Iuyet\gac? ky
nang, phuong thuc tu duy dong nac, ky nang giao tiép, dam phan, quan ly thoi gian,
lam viec nhom, k§ nang lanh dao ‘ o \

SAp {41 toi s& vao chuyén nganh Kinh doanh quéc té, dong ngh@ voi ch%long atrm‘hl
hoc nang hon, khong ¢o thal gian lameviéc thém cung nhu'chi pr,n or}o sac:hpvo, Eai
lieu hoc tap tang cao. Do la ly dotoi can su hé tro tai chinh cua Quy Cong ty CO Phan

D& Tac Chan That hon bao gic hét. Do khong chi la ngudn trg cdp kinh t& ma cbn
i viec hoc va ude mo ctia minh

la ngudn dong vién vo gia khuyén khich toi theo dud

dén cung. :
Toi cam doan nhading thong tin trén la s

vé ndi dung trén

¢ that va xin chiu trach nhiém hoan toan

Tp. H6 ChiMinh, ngay 11 thdng 10nam 2011
Nguyén Minh Thyu

Théng tin

Ho tén: Nguyén Minh This

Ngay sinh: 31/1/1992

Trudng: DH Kinh t8 TPHCM —~ MSSV: 31101021436

A QUOTE FROM GENUINE PARTNER GROUP SCHOLARSHIP APPLICATION
OF A STUDENT FROM UNIVERSITY OF ECONOMICS HO CHI MINH CITY

My father passed away 7 years ago. My mother all alone raised my sister and me, paid
our debts from my father's treatment just by her small salary in teaching handicapped
children. Despite that we were in a very harsh situation, | had never given up my
determination to persuade studying with a strong belief that studying is my only key for
a good job in future. Consequently, | have always achieved outstanding results since
high school: Good pupil in 12 years in succession. Good high school graduate with
52 score and passing university entrance examination with 22 score, my first year's
average score was 7,77.

Growing up in harsh conditions, my dream is to become a successful businessmarn
to give my family a better life and moreover, to devote to the community through chaﬁity
funds for Vietnam's public health and education. | -

Being successful in becoming a student of the University of Economics Hb Chi
Minh City is my first step in my long journey to persuade my dream. This is also the
most difficult time for my family, when living costs are increasing day by day, but my
mother's salary seems not improved enough to afford the expenses of both my sister
and me in this city. Therefore, since the first days of studying in Ho Chi Minh City, |
have arranged my time to take part time job, selling children's clothes. :

No matter how full my studying and working schedule is, | always spare time for
social activities and programs launched by Youth Union and my Umv'ersity. I'm also
a dynamic member of Communication Group. I've had valuable experiences from

these extra curricular activities. | have chances to learn and practice various useful
skills, brainstorming, communication skills, negotiation skills, how to manage time
efficiently, group-working skills and leadership skills.

| will soon begin my specialist international Business major. This means a more difficult,
mare challenging curriculum, more expenses for books, studying documents and little
time for part-time jobs. This is the reason why I'm now looking for your company's
financial support. Your support will not only be an allowance buta great encouragement
for me to continue my study and persuade my dreams.

I'm asure these above information are real facts and take full responsibility of these
information.

Tb- H6 Chi Minh, ngdy 11 thdng 10 ndm 2011
Nguyén Minh Thu

Information

Name: Nguyén Minh Thu

Date of birth: 31/1/1992

University of Economics H8 Chi Minh City — Student codz: 31101021436

|
|
|
|
|
|
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MOT CHUYEN Bl

ach day nua nam cong ty

chung téi, Céng ty C6 Phan

DEi Tac Chan That (GPC)

6 16 chuc 1 chuyén du lich

nudc ngoal tai Singapore —

Malaysia. Chuyén di nay 1a phan thuéng

clia cong ty cho nhing nhan vién XUél‘t

sAc o6 nhidu dong gop dé xay dung va

phat trién thuong hiéu GPC trong linh vic
Logistic frong nam vua qua.

Nguoi ta da quang cao nhiéu v& tour du
lich Sing-Ma nay: nao la thién duong mua
s&m, ddt nusc van minh, hién dai, sach
s& va ky luat nhat thé gidi... Tat ca nhing
digu do khién 7 ngudi chung t6i gom: anh
Hai. anh Thang, anh Ken, anh Khanh,
Khang , T.Phuong va minh rét hao huc
ch& ngay lén duong. Nhung that dang tiec
Vi truc trac trong viec xin ho chigéu nén anh
Khanh khéng thé tham gia chuyén di.

Cusl cung cing dén ngay khéi hanh,
09/4/2011, chuyén bay TPHCM-Sing cua
hang hang khéng Vietnam Airlines cé'j[ céln\h_

e 09h30.Chi sau khoang 2h trén bau trql
6 ngudi chung toi da dat chan xudng dat

aude Singapore. Thdl tyc hél quan dugdc

gidi quyét nhanh gon, cho chung 10 _é}n

tuong ban dau that 16t dep vé sy don tiep

clia ngudt Singapore ddi vai khach du Iich._

Va &n tuong 4y con sau dam hon nua khi

trén dudng tu san bay vé khach san chung

161 khong nghe théy 1 1iéng col xe va khong

théy bat ky bong dang clia Canh Sat Giao

Thong thay vao dé | hé thdng camera giao

théng cuc ky hién dai.

Trén suét hanh trinh, cam gidc vé mot
chuyén du lich thanh céng chua bao gic
mét di trong tam tri ching toi. Su chuyén
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nghiép cla nganh du lich Sing - Ma du?c:
thé hién trong tung chi tiét nho. Tu sap
x&p lai lich trinh cho hop ly, su don tiép
nong hau cua moi khach san nai chu_ng
tai nght lal, cho dén nhang 1o gio! Ehléu_
ngan gon ma vo cung bali ban cDaq mdi Noi
doan duoc téi tham quan. Cac diem tham
quan doan chung toi di qua nhu Sentosa,
Genting, Famosa... déu conhiing c}huong?
trinh biéu didn nghé thuat déc sac, the
hién ban séc van hoa tling dat nuoc. SL_{
cam db clia cac trung tam thuong mal
cung that ngot ngéo bol cung cach phuc
vy “khach hang la thugng de”. \

NGi vé thanh cong clia chuyén di ma
khong nhac téi anh Trung hudng dan vién
du lich va nhing hudng dan vién ban dia
thi qud 1a thigu sét. Nhing cau chuyén
hal hudc cta céc anh ké lam cho hanh
trinh ngén lai, mét it, vui nhidu.

Nam ngay ¢ dét Sing va Ma dé lai frong
chung toi nhieu ky niem: sy hao hung cQa
t4t ca 6 ngudi trong cong ty, nhing tanj
inh ghi lai ddu chan cua chungd taf trén dat
Sing, mon chao éch dac san 67 Sipggpore
va con nhigu ky niém knéng the ke hét.

Sau 6 ngay xa TP. HCM, 6 nQuGi chL’Jpg
i quay tré vé véi nhing niem vui kh_am
ohé con tuci roi. Va tatcalailao vé}p nhur?g
cong viec quen fhudc cua mfi)l nlgu0|.
Nh@ng nigm vui, ky niem duoc gac lai thay
vao dé 1a nhang nd luc, phadn déu, nhing

giot md hoi huong o 1 muc tiéu: tiép tuc:

xay dung va phat trién cong ty GPC, git
viing hinh anh ctia cong ty trong nggnh
logistics v&i phuong cham “Thanh cong
cuia ban la thanh cong clia chung t6i”.
Luu Chi Hiéu

A TRIP TO REMEMBER

bout six months ago, our
company, GenuinePartner
Group (GPC) held a trip to
Singapore-Malaysia. This trip
was a reward to those who had
excellent contribution to the growth and
development of GPC in the previous year.

Many interesting things had been
boasted about our Singapore-Malaysia
tour, among them were a shopping
paradise, a modern country, one of the
cleanest and most disciplined. All made
seven of us, including Mr. Hai, Mr. Thang,
Mr. Ken, Mr. Khanh, Khang, T.Phuong
and | myself found us in the most excited
mood to set off. However, due to some
trouble for passport, Mr. Khanh couldn't
join us in this trip.

Anyway, finally came the day to set
off, April 29, 2011. Only after two hours
on the flight of Vietham Airlines, six of
us had set foot on Singapore. We were
particularlyimpressed by the fast customs
procedures here. And the impression of
singapore was even more impressive as
on our way from the airport to our hotel.
There wasn’t a single sound from a car
horn nor a single sign of a policeman
but an extremely transportation system
instead.

During the whole tour, the feeling of a
wonderful journey had never left our mind.
The professional tourism of Singapore
and Malaysia was shown in each detail,
from the reasonable itinerary, warm
welcoming of each hotel, to the short yet
professional introductions at each sight-
seeing. The shows at Sentosa, Genting,

Famosa... were very bpeautiful, full of
cultural features. The shopping malls
were also too seductive to resist with
‘Customers are god” service style.

An integral part of this successful tour
is our tour-guide, Mr. Trung and the local
guides. Their jokes and funny stories
along the trip were refreshing and had
shortened long ways. -

Five ‘days in Singapore and Malay$ia ™

have ¢left us lovely memories, among
theen are the gay and joyful moments,
photos of our trip in the two countries, the
frog soup, a specialty of Singapore and
many other memories to remember.

Returning to HCM City after six days
with fresh joys and memories of a nice
trip, six of us now continue trying our best
at work, making efforts to- build up and
develop our company, strengthening our
company’'s position in logistics industry
with our motto “Your success is our
success”.

Boi Tac Chan That - Mgt Biing Buiing Phat Trign - 55
Genuine Partner Group - Mon Stop Development




- - e e m ER = = = = o= e e i - — e m —m e — = = m T T T = — = e o

BAN BIEN TAP BAO TUSI TRE

| - : 1
CHUNG NHAN 1 |l X
o ' | TRAN TRONG CAM ON

% o i z .
~ Cong ty CP Déi tic Chan T
> ponvi:  GENUINE PARTNER GROUP v || 6/9 Ltru Trong L, phirong Tar Thua:%té o B
7 ﬂ BIACHI: &9 LUU TRONG LU, PHUONG TAN THUAN PONG. .7 " ’ Bii b3 tror déng s gitin di N g, &
LA BON V): ' Déng Tiit Teg ol it | tr dong gop gidp dong bao Mién Trung bi bdo lii

Béo Tudi Tré s& chuyén truc tidp,
dang cdn dwge gitp da.

Mong ban doc s& tiép tyc hd trg c4c Chuong trinh Con
gian i,
Trén trong

VINASME . 3 | ki th(')'inh . N o . 2 .
HIEP HQI DOANH NGHIEP RHO VA YUR WIET NAM 1p ﬁngmonquétmhnghlanaydfmaynhﬂngngu-m

B téc xA hdi cia chung 161 trong thai

Gid| Béng Dd MINI
Doanh Nghlgp Nhé Vd Via ST
I.‘I'ITNM“ Ndm 2009 27uAn e,
[ ual DN 7
\ o\ PHI AN

TP.HS Chi Minh, ngay 11-10-2010
Phiéu thu sé : 43530

CONG BOA XA HOI CHU NGHIA VIET NAM
Bde lip - Ty do - Hanh phic

CHU TICH UY BAN NHAN DAN THANH PHO CAN THO
TANG

BANG KHEN
n VU THI TU UYEN

Téng Gidm Péc Cong ty C6 phdn doi tac Chan Thdt
Bhi Hiccont @b tiole epei tal (Fertival Ty sdoe TEl Fam
Lt teii | scivre 2070 laé tiiinte pled Ein Fha.

Can Tho, ngay <1 thang 04 ndm 2018
CHU TICH

S RS AN

e

Quyét dinh sd: 11 40/QD.UBND
Bing so: 1970

Trin Thanh Min




CONG HOA XA HOI CHU NGHIA VIET NAM
Bﬁc]ﬁp-Tudo-Hgnhphﬁc

gt Ngay 29 thang 10 nam 2011

UY BAN NHAN DAN
A AN NINHDONG. HUYEN BUC HOA, LONG AN

TRAN TRONG CAM ON |
cONE TY €O PHAN BOI TAC CHAN THAT

iy : h Ong Nguyén Van Thép
D4 tai try xay dymg Nha Tinh Thuong cho Gia dinh (90 8t - Lt ot e

tul 0GBl CHAO0 uilmliu
55 A O L LN VT AR
{5/10/4956 - 15/ 02014

AR et i e i gy

YT e g5 i,

UY BAN NHAN DA THANH PHO HO CHI MINH
HO! NAN NHAN C‘HAT poc DA CAM/DIOXIN

M*L@NG%VANG

vi NAN NHANCHATB@C IJACAM

- ngiy &b thing AL pim 2019,

T™M. BAN CHAR AN
~TNEE UTICH

Thith twdne TRAN N\ m, T

T




Genuine Partner Group
Annual parties
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CHAN THAT - SONG THAN OPERATION CENTER
1 CD Song Than, DT 743, Binh Hoa, Thuan An, Binh Duong

Tel: +84 650 376 9317 Fax: +84 650 376 9317

Email: chanthatsongthandepot@ genuinepartner.com

CHAN THAT - TAN THUAN CY

18B Luu Trong Lu Street, Tan Thuan Dong Ward, District 7, HCMC
Tel: +84 38 725 891 Fax: +84 38 725 891

Email: chanthattanthuan@ genuinepartner.com

HO CHI MINH MOBILE MNR CENTER
KM 09 Ha Noi Highway, Truong Tho Ward,

Thu Duc District, HCMC

Email: chanthatsotrans(@ genuinepartner.com
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Room 814, 8 l 1, S.ugon l’aragon Blgd(l’h

= “No03Nguyen Luong.Bang: %rr lan Pﬁu \\’d...‘l)ls;7 HCM(,‘
A }

Tel: +84 8-54 160 522 :
~ Email:info@ ;,cnumcparmercom >
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CHAN THAT - HAI PHONG DEPOT
Chua Ve - Dinh Vu Street, Dong Hai Ward, Hai An District,
Hai Phong City

Email: chanthathaiphong depot@genuinepartner.com

VICONSO DEPOT
112/3 DT 743, 2 Hamlet, An Phu, Thuan An, Binh Duong .
Tel: +84 650 376 4676 Fax: +84 650 376 4676

SOTRANS - CHAN THAT CY
KM 09 Ha Noi Highway, Truong Tho Ward,
Thu Duc District, HCMC

Email: chanthatsotrans@genuinepartner.com
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