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CHINH SACH BAO HANH SAN PHAM PAVEDEN

Nhan hang Paveden xin trin trong giri dén cac Quy khach hang vé Chinh sach bio

hanh san pham cta Paveden nhu sau:

DANG KY BAO HANH
Puoc hudng dy di quyén loi bao hanh, quy Khach hang vui 10ng thuc hién dang
ky bao hanh trong vong 14 ngay sau khi mua hang theo mdt trong cac hinh thurc
dudi dy. Viéc dang ky bao hanh khong dung thoi gian quy dinh ¢ thé anh hudng
dén quyén loi bao hanh ciia quy Khach sau nay.

e Ding ky qua kénh Zalo chinh thirc: Paveden Official (hd tro 24/7)

e Goi dién thoai dén tong dai: 1900 599 821

« Ding ky truc tuyén tir website: hitps:/Paveden.vn/pages/chinh-sach-doi-tra

THOI GIAN BAO HANH

Tat ca san pham Paveden duoc phan phdi ty quyén chinh hing déu dugc bao hanh theo
quy dinh ctia hang, v6i thoi han bio hanh tiéu chuin 13 12 (muwdi hai) thang ké tur
ngdy mua hang (cin cr theo hoa don, phiéu bao hanh hodc tem bao hanh hop 18).

Chi tiét thoi gian bao hanh cho tung san phém cu thé dugc thé hién trong Phu luc cta
chinh sach nay.

QUY PINH BAO HANH

Piéu kién bio hanh.

Khach hang s€ dugc bao hanh, stra chira hoac thay thé linh kién mién phi néu thoéa man
céc diéu kién sau:

3.1.1. San pham con trong théi han bao hanh

San pham phai con nam trong khoang thoi gian bao hanh do nha san xuét hodc nha phan phéi
quy dinh. Thoi han nay dugc tinh ké tir ngay mua hang ghi trén hoa don, phiéu bao hanh hosc
tem bao hanh hop 1€.

3.1.2. Co diy dia héa don, chirng tir mua hang hop 18

Khach hang can xuét trinh hoa don VAT hodc ching tir mua hang hop 1¢ (thé hién rd san pham,

ngay mua, tén khach hang, don vi ban).
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3.1.3. San phim con diy da linh kién va phu kién di kém

Khi tiép nhan bao hanh, san pham phai duoc giit nguyén tinh trang véi day du cac bd phan
chinh va phu kién di kém theo may (néu o), chéng han nhu day dan, bo doi nguén, nép che,
khay dyng... Khong ap dung bao hanh néu san pham bi thao roi thiéu linh kién, hozc thay thé
bang linh kién khong chinh hang.

3.1.4. Phiéu bio hanh hep 1§, diy di thong tin

Phiéu bao hanh phai dién 5 rang va chinh xac cac thong tin: tén san pham, s seri, ngdy mua,
thong tin khach hang va don vi ban hang. Pong thoi, tem bao hanh, tem niém phong (néu c6)
phai con nguyén ven, khong bi réch, bong tréc, tdy x6a hodc dan chong. Phiéu bao hanh bi mat,
sira chira hodc tdy x6a déu khong con gia tri st dung.

3.1.5. Huw héng phat sinh do 16i k§ thuat hodc chit lwgng linh kién, qua trinh sin xuét
Chinh sach bao hanh chi 4p dung cho nhitng hu hong do 15i ctia nha san xuat, bao gom: linh
kién bi 18i, bo mach gip su ¢d, dong co hoat dong sai, hodc cac 16i trong qué trinh san xuat giy
anh huong dén cong nang san pham. Cac truong hop hu hong do sir dung sai cach, moi truong
tac dong hoac nguyén nhan chi quan tir nguoi dung s€ khong thudc dién bao hanh.

3.1.6. San pham khong diing v6i mé ta hodc cam két tir nha cung cip

Trong trudng hop san pham nhan duoc khong ding v6i thong tin da cong bd nhu thong sb ky
thudt, tinh nang, mau mi, hodc chét lugng so v4i mo ta tir nha cung cép, khéch hang co quyén
yéu cdu ap dung bao hanh hodc dbi tra tily theo chinh sach hién hanh cua don vi ban hang.
3.1.7. San pham khong thudc cic trudng hop tir chdi biao hanh

Pé dugc chap nhan bao hanh, san pham khong nam trong danh sach loai trir nhu: hu hong do
va dap, roi vJ, ngém nudc, chay nd, thién tai; bi can thiép stra chita bdi don vi khong dugc uy
quyén; sir dung sai muyc dich, sai dién p hoac ldp dat khong dung quy chuan. Chi nhing san
pham dam bao khong thudc cac trudng hop trén méi dugce hd tro bao hanh mién phi.

Cac trudong hop tir choi biao hanh.

3.2.1. San pham khéng c6 tem hoic phiéu bao hanh

Nhitng san pham khong c6 tem bao hanh hodc phiéu bao hanh hop 18 s& khong duoc
chép nhan bao hanh. Tem bao hanh phai con nguyén ven, khong rach nat, bong troc hodc
bi tay xéa.

3.2.2. San pham hw héng do thién tai, héa hoan, lut 18i, sét danh hoic gi sét

Céc hu hong xuat phat tir yéu td thién nhién hodc méi truong bén ngoai nhu bio, 1, sét

danh, chay n6, an mon gi sét... khong thudc pham vi bao hanh.
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3.2.3. San pham bi hw héng do sir dung sai muc dich

Truong hop khach hang dung san pham khong ding cong nang thiét ké, lap dat sai muc
dich hoic st dung ngoai pham vi cho phép ctia nha san xuat s& khong dugc bao hanh.
3.2.4. San pham hu héng do tac dong tir nguoi sir dung

San pham bi bién dang, nit v, tray xude hodc hu hong do va cham, roi rét trong qua
trinh str dung sé& bi tir chéi bao hanh.

3.2.5. San pham dwoc lip dit, bao tri hoic sir dung khong ding hwéng din
Nhirng hu hong phat sinh tir viéc ldp dat sai k¥ thuat, khong diing ngudn dién, khong
tuan thu hudng dan str dung hodc bao tri khong dung quy dinh ctia nha san xuat s& khong
duogc bao hanh.

3.2.6. San pham bi thay do6i hoic sira chira khong ding noi quy dinh

Néu san pham da duoc thio roi, thay doi linh kién, hodc sira chita tai nhimng co s khong
phai Trung tim bao hanh chinh hang hay khong dugc iy quyén, san pham sé& mat quyén
bao hanh.

3.2.7. San pham bi hw héng do cén trung, chudt bo

Nhitng hu héng do chudt bo cin pha day dién, bo mach hodc do con trung xam nhap
gy chap chay déu nam ngoai pham vi bao hanh.

3.2.8. San pham khéong phai hang chinh hing

Chinh sach bao hanh chi 4p dung cho san pham chinh hang. Cac san pham khong 1d
ngudn gdc, hang gia hodc hang nhai s& khong duoc chap nhan bao hanh.

3.2.9. San pham da hét han bio hanh

Tat ca san pham di qué thoi gian bao hanh theo quy dinh cta nha san xudt hoic nha
phan phbi s& khong con duoc huong quyén loi bao hanh mién phi.

Cic 16i dwgc biao hanh “1 d6i 1” trong vong 12 thang:

- San pham khéng hoat dong do dong co;

- Phatra tiéng on bat thuong, rung lac manh khi van hanh;

- RO i dién, chap mach;

- Bang diéu khién bi do, khong phan hoi hodc phan hoi nhung bi sai 1&ch tin higu;

- Céc chirc nang chinh cta san phdm khong hoat dong dang mo ta;

- Phy kién di kém theo san pham khong day du khi mua hang.;
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- Vacac truong hop khac do hang xac nhan, v.v...
3.4. Xirli bao hanh
3.4.1. Tiép nhin thong tin bao hanh

Khach hang gti yéu ciu bao hanh thong qua céc hinh thirc ding ky bao hanh tai Muc I
3.4.2. Kiém tra tinh trang sin phim

Trung tdm bao hanh sé& tién hanh kiém tra thong tin san pham va danh gia truong hop

bao hanh s€ duoc ap dung

Dia diém bao hanh nhu bang sau:

STT Nhém sian pham Pia diém kiém tra bio hanh

Quat lam mat khong khi

(biing hoi nuéc) Tai nha khach hang

2 May loc khong khi Trung tdm bao hanh gan nhat

Quat mat

(Quat tuan hoan / Quat khong canh) Trung tdm bio hanh gan nhat

San pham gia dung nha bép , ‘ ’
4 (N61i com / Noi chién / Am dun / Coi Trung tdm bao hanh gan nhat
xay sinh t0 / ...)

** Ghi chii: Khach hang c6 thé mang san pham dén dia diém mua hang / trung tim bao
hanh gan nhét hodc gui san pham thong qua duong buu dién dén dia chi trung tim bao

hanh Paveden.
Dia chi: S6 10, Tran Trong Cung, Phudng Tan Thuan, Thanh phd H6 Chi Minh

3.4.3. Thuc hién bao hanh
e Truong hop bio hanh “1 ddi 1”:
San pham dugc d6i mai dén tan tay khach hang trong vong 14 ngay ké tir ngay trung

tam bao hanh ti€p nhan - ki€m tra va xac nhan san pham dat di€u kién “1 do61 1”.
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e Truwong hop bio hanh thay thé / sira chira:

Déi voi cac trudng hop ndm ngoai diéu kién bao hanh “1 d6i 17 s& duoc ap dung
chinh sach bao hanh stra chita / thay thé c6 tinh phi hodc tir chdi néu khong dat diéu

kién bao hanh.

- Thoi gian xir li bao hanh trong vong 14 ngay 1am viéc ké tir ngdy trung tim bao
hanh nhan duoc yéu ciu bao hanh va tiép nhan kiém tra san pham.
- Pbi voi nhitng truong hop dic biét: Hing Paveden s& thong bao dén khach hang

vé thoi gian sira chita hodc dua ra nhitng phuong an phu hop.

IV. DIEU KHOAN THI HANH

Chinh sach bao hanh chi ap dung dbi véi cac san phém dién gia dung, dién lanh. DPéi
v6i phu kién di kém khong thudc nhom thiét bi dién tir va thiét bi c6 tinh hao hut thi
s& khong ndm trong pham vi 4p dung ctia chinh sach nay (Vd: pin cho diéu khién tir
xa, 101 loc khong khi, hgp da lanh, bo banh xe di chuyén, khay dung,...)

Ngoai ra nhin hang Paveden c6 quyén cap nhat, chinh stra, bd sung chinh sach bao
hanh d6 dién nay sao cho pht hop véi tinh hinh thyc té tai ting thoi diém.

Chung t6i cam két phuc vy tin tAm va dam bao quyén loi chinh dang ctia khach hang.
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