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 IMPORTANT!
INFO.

 CAUTION!
INFO.

More INFO. INFO.

Some important information may appear in textboxes seen below

Note   
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GENERAL

 	 Read the user guide before using the 
appliance.
	� This guide contains important 

instructions for proper and safe use of 

the appliance.
	� Always keep this guide close at hand for 

future reference.

Introduction

Thank you for choosing a V-2 glass decanter heater. We hope you enjoy it !

Warnings

	� Never immerse the appliance, plug or 
mains cable in water because there is a 
danger of electric shock. 

	� The appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, 
or lack of experience and knowledge, 
unless they have been given supervision 
or instruction concerning the use of the 
appliance by a person responsible for 
their safety.

	� Children should be supervised to ensure 
they do not play with the appliance.

	� Do not use the appliance if the mains 
cable, plug is damaged or the appliance 
has fallen down.

	� If the mains cable is damaged it must be 
replaced by the manufacturer, service 
agent or similarly qualified persons in 
order to avoid a hazard.

	� Only plug the appliance into a properly 
installed earthed safety socket whose line 
voltage matches the technical data for 
the appliance.

	� This appliance shall not be installed 
where the public has access.

	� The appliance is not to be cleaned with a 
water jet or a steam cleaner.

	� If the supply cord is damaged, it must be 
replaced by the manufacturer, its service 
agent or similarly qualified persons in 
order to avoid a hazard.

	� These appliances are intented to be used 
for commercial applications, for example 
in kitchens of restaurants, canteens, 
hospitals and in commercial enterprises 
such as bakeries and butcheries, but not 
for continuous mass production of food.

	 �Only for Europe: This appliance is not 
intended for use by persons with 
reduced physical, sensory or mental 
capabilities, or lack of experience and 
knowledge, unless they have been given 
supervisión or instruction concerning use 
of the appliance by a person responsable 
for their safety.
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GENERAL

	� Do not use the appliance outdoors so it 
can be exposed to weather (rain, snow, 
frost). It will cause material damage to the 
appliance.

	� Do not try to open the appliance or repair 
it in any way. To avoid danger only have 
the appliance repaired in a technical 
workshop, Service Centre or by a qualified 
person.

	� Remove the mains cable from the socket 
when the appliance is not in use for longer 
periods. To do this, pull the plug not the 
cable.

	� This appliance must be placed in a 
horizontal position which is resistant to 
any water that may leak.

	 Place the appliance out of the reach of 
children.
	� Position the mains cable so that people 

cannot trip over it. Keep it away from 
sharp edges and heat sources.

	� This appliance must not be cleaned by a 
water jet.

	� This appliance is intended to be used in 
household and similar applications such 
as: 

	 - Staff kitchen areas in shops. 
	 - �Offices and other commercial working 

environments. 
	 - On agricultural estates. 
	 - �By clients in hotels, motels and other 

residential type environments. 
	 - Bed and breakfast type environments.
	� For the optimal performance of the 

appliance these parameters shall not be 
exceeded:

	 - Maximum working temperature: 40°ºC
	 - Minimum working temperature: 10°ºC

Precautions

Intended use
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GENERAL

FACTS V-2

Height, Width, Depth 62mm, 359mm, 198mm

Hot plates 2

Heatup time 1.5min

Power supply 220-240VAC 1N~165W 50-60Hz

Facts & weight 

MODEL/NAME V-2

Weight 2.5kg
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OVERVIEW OF COMPONENTS

Power switches

Glass decanters

Hot plates

Function
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INSTALLATION AND START-UP

Positioning

	� Position the V-2 on a flat and waterproof surface.	

Electrical connection

	  IMPORTANT!
	�� Connect the plug to a separate earthed wall socket.
	 220-240 V 50-60Hz, 10 Amp.

	 Turn on left hot plate by pressing switch (A).
	 Turn on right hot plate by pressing switch (B).
	 Ensure that the hot plates gets warm.
	 Place the glass decanters on the hot plates.

Turn on the hot plates

	 Stir the brewed coffee in the decanter before serving.
	� Do not mix freshly brewed coffee with old cofffee that 

have been kept warm for longer periods.

Tips for 
best quality

Switch

A

B
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CLEANING AND CARE

Daily cleaning

 CAUTION!

The V-2 should not be submerged in water or 
washed in a dishwasher.

 CAUTION! 
WARNING: Appliances shall be disconnected 
from their power supply during cleaning or 
maintenance and when replacing parts.

Fault and solution

FAULT POSSIBLE SOLUTION

Hot plate does not 
become warm although 
switch is on.

 � Check plug connection to wall socket.
  Check the fuse.
  Check connection to switch.
  Check connection to hot plate. 
  If hot plate is defective, replace.

 
IMPORTANT! 
All maintenance 
and installations 
must be done 
of an authorized 
technician.

	 Clean the external surfaces with a damp cloth 
	 in order to keep it clean.

 CAUTION!

The plates can be warm!



V-2 

9

ELECTRICAL DIAGRAM
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EXPLODED VIEW

V-2

Spare parts list

2

1

5

4

3

POS. Amount/
Unit Part No. Description

1 1 1011101 Chassi V-2

2 6 120320 Rubber Feet 

3 2 1303001 Hot Plate

4 1 160101 Element 78W 230V

5 2 C60900043 Power Switch Black
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DIMENSION SKETCH

V-2

Model A B C D E

V-2 62mm  359mm 230mm 189mm 198mm

C

A

D

E

B



Your Dealer

FOR SERVICE
Please contact your dealer

crem.coffee

For the warranty to be valid the conditions for maintenance must have 
been followed according to our instructions, proper precaution has 
been made and warranty claim been issued without delay.
The affected equipment may not be used during awaiting service if 
there is any risk that the damage or defect would worsen.
The warranty will not cover consumption supplies such as glassware, 
normal maintenance such as cleaning of filters, contaminations in water, 
lime, incorrect voltages, pressure or adjustment of water amounts.
The warranty will not cover damages of defects caused by incorrect 
handling and operation of the appliance.


