CONG HOA XA HQI CHU NGHIA VIET NAM
Péc lap — Tu do — Hanh phuace
THE SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

BAN TU CONG BO SAN PHAM
Self-Declaration form
SH/No.: 98/CPTPV/2022
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1.Thong tin ve té chire, ca nhan tw cong bo san pham
Information about the producer self-declaring its product

Tén 16 chure/ Cong ty TNHH Ca Phé Tra Phuong Vy
Name of producer: Phuong Vy Coffee Tea company . Ltd

432A X8 Viét Ngh¢ Tinh, Phuong 25. Quén Binh Thanh. Tp. Ho Chi Minh.
Viét Nam.
4324 Xo Viet Nghe Tinh, Ward 235, Binh Thanh district, Ho Chi Minh city, Viet Nam.

Dia chi/ Address:

Dién thoai/ Telephone: (84.28) 3899 7156 — (84.28) 3899 0603
Fax: (84.28) 3899 7848

k-mail: contactw@phuongvycoffee.com

Ma s6 doanh nghi¢p/ 0310553942

Producer identification number:

So Gidy ching nhén co so du diéu kién ATTP: 7090/2019/BQLATTP-HCM

Number of Certificate of compliance with food safety regulations: 7090/2019/BOLATTP-HCM

Ngay Cap/ issued date: 05/12/2019

Noi ‘C'flpf" issued by: Ban quan ly an toan thue pham thanh pho Ho Chi Minh/ Food safeny management authorin of Ho
Chi Minh city.

I.Thong tin ve san phﬁmfluﬁ)rmmirm about the product

1. Tén san pham/Name of the product: Ca phé Decaf

o

. Thanh phan/ingredients: Ca phé 100% (100% Coffee).

-

3. Thoi han su dung san pham/Expiration date:

12 thang k¢ trngay san xudt. Ngay san xuat va han su dung in trén bao bi.
12 months from the date of manufacture. Date of manufacture, expiry date printed on the packaging material.

4. Quy cach dong goi va chat li¢u bao bi/Packaging specifications and packaging materials:

San pham duge dong trong bao PE: bao nhom: bao PE. PP ¢6 lép bao gidy bén ngoai/The product is packaged in
PE bag; Al bag: PE bag, PP bag with paper bag outside.

Khdi luong tinh: 200 g. 250 g. 500 g: 01 kg: 5 kg hodc theo yéu cdu cua khach hang va ghi rd trén nhan hang

hoa./ Netweight is 200 g. 250 ¢, 300 g; 01 kg; 5 kg or according 1o customer requirements and stated on the label.

5. Tén va dia chi co so san xuat san pham (truong hop thué co so san XUAL)/ Name and address of the producer (in
case of rent of the manufacturing facility): .

- Chi nhanh Cong ty TNHH Ca Phé Tra Phwong Vy/Branch of Phuong Vy Coffee Tea company ., Ltd

S 12. Duong s6 15, Khu Cong Nghiép Viét Nam - Singapore 1I-A, Phuong Vinh Tan, Thi xa Tan Uyén. Tinh
Binh Duong. Viét Nam.

Na. 12, 15th Street. Vietnam Singapore Industrial Park (VSIP) H=A, Vinh Tun Ward . Tan Uven Town, Binh Duong Provinee,
Iietnam.

Chi nhanh dugc chirng nhan H¢ théng an toan thue pham FSSC 22000.

FSSC 22000 certified branch.




Tén va dia chi co so dong goi san pham/ Address of product packaging facility:
Cong ty TNHH Ca Phé Tra Phwong Vy/ Phuong Vy Coffee Tea company .,Ltd
" 432A X6 Viét Nghé Tinh, Phuong 25. Quéan Binh Thanh., Thanh phd Ho Chi Minh.
4324 Xo Viet Nghe Tinh Street, Ward 23, Binh Thanh District, Ho Chi Minh City, Vietnam.

I11.Mau nhén san pham/Label design (dinh kém mau nhan san pham hodc mau nhan san pham du kién/Anach
the lubel design or proposed label design)
IV.Yéu cdu vé an toan thue phé’im/ Food safety requirements:
T chire kinh doanh thue phdm dat yéu cau vé an toan thuc pham theo/ The food producer or seller satisfies food
safety requirements according to:
- Tiéu chuan Qudc gia sd/National Standard No: 5250:2015 Ca phé rang
- Quyét dinh s&/ Decision No.: 46/2007/QD-BYT vé viée ban hanh "Quy dinh gi¢i han t6i da 6 nhiém sinh hoc
va hoa hoc trong thue pham”. muc 6.6.

QU\« ChUdn ky thuat QLIOC gia sO/ National technical regulation No.: 8-1:2011/BYT DGi voi gi¢i han 6 nhiém doc
t6 vi ndm trong thye pham, muc 2.4.
- Quy chuan k¥ thuat Quéc gia sO/ National technical regulation No.: 8-2:2011/BYT Déi vai gidi han 6 nhiém kim
loai nang trong thuc pham, muyc 1.10: 2.22; 3.28: 4.7.

- Tiéu chuan cua nha san xuat/ Manufacturer's standards : Ham lugng Caffeine/ Caffeine Content: < 0.1%

Chung t6i xin cam két thuc hién day du céc quy dinh cua phép ludt vé an toan thuc pham va hoan toan chiu
trach nhiém vé tinh phap 1y cua hd so cong bd va chat lugng. an toan thuc pham ddi vai san pham da cong
bd./ We are commited 1o comply with all regulations of the law on food safety and take full responsibility for legality of the
application for registration of the product declaration and quality and food safety of the declared product.

Tp. Ho Chi Minh, ngay b thang (5 nam 2022

DAI DIEN TO CHUC, CA NHAN
Repreésearve.of the producer
_ (SighareN w’sed:’)
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THONG TIN GHI NHAN SAN PHAM

Tén san phdm: Ca phé Decaf

Kiibi lugng tinh. g

Thanh phan: Ca phé (100%)

Huéng dén sir dung:

- San pham dung cho pha phin va pha may

- - Hogc dung cho san xuat cac loai ca phé khac

Huwéng din bao quin: Bao quan noi kho mat, tranh anh néng truc tiép. Giir kin miéng tai sau khi mo.
Théng tin canh bdo: Khong ding cho ngudi man cam véi ca phé.

Chi tiéu chit lwgng chi yéu:

Ham lugng caffeine: <0.1%

Do 4m: < 5%

NSX: Xem trén bao bi san pham

HSD: 12 thang k& tir NSX

San phim cia:

CONG TY TNHH CA PHE TRA PHUONG VY

Dia chi: 432A X6 Viét Nghé Tinh, Phuong 25, Quéan Binh Thanh, Thanh phé H6 Chi Minh, Viét Nam.
Nha may dugce chimg nhéan FSSC

San xuit tai Viét Nam

Hinh inh nhiin sin phim

Tenwinplio:  CA PHE DECAF

Khii hogrge tink:

Thinh pleine i phe 100%

1w K sir dungs

- Sin phim dimg cho pha phinva pha may

- Hode ding cho gan xwitciac kai ca pw klac

1hatmyg ckin beio quesin: Bio quin noi b ho md, rah w nieg,
trye e p. Gl ki mong i san khi mad

Thing tin canhbio: Klong disg cho nggrin min cen vl

il phe,

O e chet hogmge chis yéue
Ham lung cafle me: = 0.1%

B dm: < 5%

NSX: Xem tin baobigin plim
HISD: 12 theing ké tir NSX.

CONG TY ITNHRLCA PHE TRAPHUONG VY
Pia chi: 4328 X V¥ 6t Nghé Tink, Phinrng 25, Onin
BinhThanh, Thank Phd HS Chi Minh, ¥ 6t Nam
Nk iy duve ¢hirng whin FSSC 22000

12345678

Hinh anh bao bi san phim

APY-ATA

Ey.
-

MF/2



Ty
e N
IWYNIZIA 40 10008 / WYN LIIA 1%L 1YnX NYS

S&.%@QS»Q %001
44930 IHd 19

PUNG J0NS D ANSUI

0) PSR 3K B PAINIS AYryaicd “umpsb upjunow
sy ay) Auig aayor w e jo suonpsusl
£ puo si0af gy daso soy Apwoy Ay buonyg
Ugnb ouy ep wep 14 Buony uap wap a5

weyd ues ‘yyd Ui 3 Wby yury weu g9 upy
A4 241 £ b 1] wiey 1A Bugt pu 3yd €3 Buna
32 03 204 woy yd &2 bey Bunyu Bunp ps 1) buni)

A d

0L | o 0L
— ww 0¥z

wiw oge




D005 ANDIIM LIN
KIS “HNLL DNDAT IDHN

oye

WOUN

HNY) NLL ONQHL

NYND OYS NYO DNDAH

w001 ANTIQTINI
NyHd HRYHL

ONDM LYHD 1L 1HD

e e

uornsuy buimaig

:Bunp ps ugp

bupny

S s, i
V330 3Hd ¥I

121A 2yd €1 2w weg

diopoj payni 0oz

QILIWIT ANYEWO) YIL
334500 A DNONH4 40 HONVEEG 401

QI "ANVANGD 1L 334400 A ONONHA

00077 554 Uy Buny >anp Apw pyN
AN ONDNHA
VHL JHd V) HHNL AL ONQD HNYHN IH)

AN OROHJ YHI IHd VD HHN.

WENIIIA 40 1000084 | WYN LIIA IVL 1ynX NYS

U J0UINS D NS 0) PISN 2D SUOIG PADIIS
‘unail wipanow 1sauy ayl Kug ‘Ao W pudedn

upnb oy ep wip a Buopy upp wap 35 weyd ues ‘wyd © ug #p
wybu yury weu 09 usy 4 3y Y1 § enb el “wey 1 buan 1pu
ud © Buna 3¢ m 30§ uowp gyd © 16y bunyu buap ps 101 Buny)




Wi
o I ,"r,,?

r
(&)
0
W

)

z,,”’

A\

=y 4 '
: KIME ~ETIeS Vietnam
Ph nghiém s6 VNT/F22/045208 o
Nga
Add value.
Inspire trust.
Tén khach hang . CONG TY TNHH CA PHE TRA PHUONG VY
432A X6 Viét Nghé Tinh, Phuwdng 25, Quan Binh Thanh, TP. Hé Chi
Minh, Viét Nam.

Ngwi lién hé : Ms. Ngoc
Ngay nhan mau : 26/04/2022 (13:30)
Nhiét d6 bé mat ciia mau khi nhan : Nhiét d6 phong
M6 ta tinh trang mau khi nhan : M&u nguyén ven trong tui nhém
Thei gian thie nghiém : 26/04/2022 — 05/05/2022
Tén mau : Ca phé Decaf
Ghi chi: M&u guri khéng dugc lay béi Phong thir nghiém.

Théng tin dugc cung cAp bdi khach hang.

Thei gian Iwu mAu 1 tudn sau khi phat hanh bao cao thir nghiém.

Két qua phan tich chi co gia trj trén mau thir.

Kiém tra

Phé duyét

i

= /,

- Hoang Thi Hai Yén Nguyén Thj Chan
Pho phong thir nghiém ; Trwdng phong thér nghiém

Lwu ¥: Béo céo thir nghiém dwoc tao trén méy tinh. Do d6 chir ky gbc khong bét budc. Moi thdc méc vé ki thuat, vui long lién hé chi Chan qua
email: chan.nguyen@tuv-sud.vn va néu c6 khidu nai, vui léng lién hé chj Thay qua email: ngoc-thuy ngo@tuv-sud.vn.

Luuy: (1) Cac didu khoan va diéu kién chung nhu da dé cép & trén, (2) Cac két qua chi lién quan dén cac hang muc dwoc kiém tra, (3) Khong dugc sao chép
bao cao thir nghiém trir treong hop co sy chép thuan bang van ban cda phong thi nghiém.

Phong thi nghiém: Van phéng:

Céng ty TNHH TUV SUD Viét Nam Dién thoai: 084-8-6267 8506 Céng ty TNHH TUV SUD Viét Nam

L6 11I-26, Budng 19/5A, Nhom Céng Nghiép Il Fax: 084-8-6267 8511 L6 11I-26, Bwéng 19/5A. Nndém Cong Nghiép Il

KCN Tan Binh, Phudng Tay Thanh, E-Mail: chan.nguyen@tuv-sud.vn KCN Tan Binh, Phuéng Tay Thanh, ®
Quén Tan Pha, TP. Hé Chi Minh, Viét Nam. Websss: www.tuy-sud.vn Quén Tan Pha, TP. Hé Chi Minh, VietNam.  TUNV
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’hiéu két qua thir nghiém sb VNT/F22/045208
Ngay 05/05/2022

KET QUA THL NGHIEM:

Vietnam

e 258 < Gi¢i han
STT Chi tiéu . Bon vi Phwong phap Két qua phét hién
. TPV-LAB-FTP-241
1. | Bodm 91009 | (Drying Oven method) (*) =R -
. TPV-LAB-FTP-234
2. Caffeine g/100g (HPLC-DAD) (*) ~ 0.08 -
TPV-LAB-FTP-242
3. | Troténg 9/1009 | (404 chemical Codex 9) (*) 499 -
4. Tap chat - TCVN 5250:2015 Khéng phat hién 0.1
TPV-LAB-FTP-256 . .
5. Asen (As) mg/Kg (ICPIMS) (*) Khéng phat hién 0.05
. TPV-LAB-FTP-256 - s
6. Cadimi (Cd) ma/Kg (ICPIMS) (*) Khéng phat hién 0.05
. TPV-LAB-FTP-256 y i
[ Chi (Pb) mg/Kg (ICPIMS) (*) Khéng phat hién 0.05
5 TPV-LAB-FTP-256 i s
8. Thdy ngan (Hg) mg/Kg (ICP/MS) (*) Khéng phat hién 0.05
9. Ochratoxin A Hg/Kg TPV-LAB-FTP-249 (*) Khéng phat hién 2
10. | Téng sé vi sinh vat hiéu khi CFU/g I1SO 4833-1:2013 (%) 1.0x10" 10
11. | Coliforms CFU/g ISO 4832:2006 (*) Khéng phat hién 10
12. | Escherichia coli CFU/g ISO 16649-2:2001 (*) Khdng phat hién 10
13. | Clostridium perfringens CFU/g ISO 7937:2004 (*) Khéng phat hién 10
14. | Bacillus cereus CFU/g ISO 7932:2004 (*) Khéng phat hién 10
FDA BAM Online, i .
15. | Téng sé ndm men - nAm méc CFU/g April 2001, Chapter 18 (* Khéng phat hién 10
Ghi chu:
(*) Phuong phap duoc VILAS céng nhan (ISO/IEC 17025:2017).
- Két thuc phiéu két qua thi nghiém -
Tov®

TPV-LAB-FQF-063 Ver 00 Date 10 June 2021
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2hiéu két qua thir nghiém s6 VNT/F22/045208

Ngay 05/05/2022
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Vietnam

Cac Diéu Kién va Biéu Khoan Kinh Doanh Chung

Cac digu kign va digu khodn chung

Nhimg Gy khon va dizu kidn chung trong kinh doanh nay ducc ap dyng cho tat ¢a cac dich vy Thi nghiém san phdm /
Kiém dinh / Chimg Nhan va nhimg dich vy khac (gl til ia “cac Dich vy") do TUV SUD cung edp.

Khach hang chap nhn cac didu kién va didu khoan chung trong kinh doanh cia TUV SUD va mire gia durge duge ap dung
131 thén diém d§t hang, Vigc 00 sy khac biét v& cac digu kién va digu khodn kinh doanh cua mét s& khach hang ca nhan thi
khéng anh Aurémg 8én hiéu lue cac néi dung cua cac diku kién va didu khoan chung

Nhiimg thod thusn, hum hen hay tyén ba khac di diu khodn nay xudl phat tiz nhén vién oong ty TUV SUD hodc cac chuyén
gia duwge Uy quyén chinh thie bét TUV SUD yéu ciu s# chi duot xem la cd tinh rang bude néu duge TUV SUD xac nhin
chinh thir bing van ban. Bigu nay &ling duroc ap dung voi bal ky sy sim d&l b6 sung néo cia nhimg diéu kién va diéu

khodn nay.
Thyre hién hop dong va trach nhiém cua khach hang
TLNSUDS!ItwchEnGu:Dﬂlwhmlﬂm!luvammvmmmwmmvsmmkummmh‘n:
biing van ban hode duge phap luit qui dinh Trong nhing réng hop néy, TUV SUD khang 66 trach nhiém xac minh vé gisl
trinh tinh chinh xac cuis nhimg churong trinh va quy dinh an toan van ap dung cho nhimg hoat ddng thir nghiém va giam dinh
ma chung & cung cip cho khach hang
TUV SUD duge quyén s dyng cac nha thiau phy trong vigc thue hién cac don d§t hang, chi khi digu nay da durge théa
thugn 18 rang bling vén bin
Pham vi ca¢ Dich vy do TUV SUD thye hién 58 dure xac dinh 16 trong vén bn ola dom d§t hang. Néu co bat ky sy sia dét
hodc mé rgng pham vi cung cdp dich vy duw chimg minh la c3n thiét trang néd dung phai thye hign hgp dang, nhimg diéu
nay phai durge thda thudn bé sung trurde bing vén ban.
Khach hang c3n cung cdp nhimg phy kién can thist thang tin va / hoje tal lidu cho cac Dich vy, bao gam cac bao cao thir
nghiém nbi bd cla oong fy hojc nude ngosi, nhimg thing 56 kj thujt olia san phim, hueng din sir dyng sin pham. TUV
SUD s# khong bén hanh thyc hién cac Dich vy cho ton khi 1t ci cac nhimg phy kign cin thigt, thong tin hode ta gy rén
durgr cung cép
TUV SUD, trong quyén han cho phep ciia minh, 0o quyin khing bén hanh cac Dich vy va chim dit higu Iyt cla thoa thusn
3 drgu ky vor khach hang rang iruramg hop khach hang 86 khong thye hign dung nhimg diu kign va didu khodn quy dinh
trong vin ban nay
Théri han, tri hodn hodc khang thye hién dich vy
Thet han cho thyt hign hop ddng ducre trich din bot TUV SUD & chi rang budc néu digu nay dé duon théa thudn rd rang
bing van ban hodc thea qui dinh oia phép lust
TUV SUD s& khéng chiu trach nhigm déi véi bal ky viéc tn hodn hodc khong thyrc hidn dich vy #én quan dén viéc thiro hign
hop dBng do phat sinh ti bt ky nguyén nhdn néo nim ngol sy kiém soat clia minh trir séng hop phap ! qui dinh
Trong truemg hop wéc thye hién hop déng oda TUV SUD bj tri hodn vi bat ky nguyén nhén nao ndm ngoal sy kiém soat,
TOV SUD5E o0 sy lva chon ty quyt nher sau: (1) kéo di thai gian thyt hign tuy theo thai gian bj 16 hodn hode (i) cham
dut nhimg théa thun cung oép cac Dich vy
Sy dam bio
Syrbao dam béi TOV SUD chi bao gom cac dich vy duge quy dinh rong hop dang ¢l ol 18 rang dya rén myc 21 ola tai
iéu nay. Sy bo dém vi thé & khong duec ap dyng trang diéu kién chire néng thich hop cda nhdmg nha may von i noi san
xusl clia s4n phdm duge thir nghiém hay kiém dinh bét TUV SUD. Dac bigt, TUV SUD s& khang chiu bt ky trach nhiém lién
quan d&n quy trinh thiét k&, chudn bj nguyén vit lidu va xdy dumg cac nha may duwge liém tra frix khi nhimg vin d& nay duor
d& c3p 16 rang frong hop déng. Tham chi néu trueng hop nay xay ra trong thye 18,5y biao dam va rach nhvém phap ly cla
nha san xuft s& khéng bj han ché ciing nhwr gid dinh hodc theo qul dinh cua phap ludt
Bat ky hinh thire bao dam nao duo cung cép bai TUV SUD, s& duge wy bién han ché trong viéc §én hanh dich vy bé sung
vin cin mét khodng théd gian hop I 8 hoan thanh duroe théng bao bing van ban 161 va duor dang y bt khach hang hoge
theo qui dinh cua phap ludt Trong truong hop dich v b sung durot ién hanh thil bai, vi iy do khdng kha thi hodc kndng
durge khach hang chap thuan, hajc bi tix chéi hay gia han bai TUV SUD, khach hang duge phép trong quyin han va sy cén
nhdc oda minh, dé thoa hiép trong vigo gidm gia hay hy bé hop dBng
TUVSﬂDmdms!bmmdﬁmmwmmmthnwmmuamuﬁ cac Dich vy d& cip
trong ti iéu ndy. Tt cd cdng tac bdo hanh cia TUV SUD dis true hay gian B khang duoe 88 cép tai 88y, d8u ducc &
dyng thea theo chinh sach dé ra trong i igu nay.
Khach hang dam bao rling tl ¢4 cac thng tin va | hodo tai liéu cung cap cho TUV SUD 1a chinh xac va ding én tat ca cac
phuomg dién va s& bdi thurdmg theo qui dinh phap lugt hién hanh cho TUV SUD cho tét ca nhiimg mat mat va thigt hai phat
sinh tir cac Dich vu gay ra bét nhimg théng tin bi sai val hodc hing tai kiéu durge cung cip béd khach hang
Trach nhigm phap Iy
Trir khi durge phap Iujt qui dinh, TUV SUD chi chiju trach nhigm bai thutmg thiét hai - bt ké trong pham wi oo s& phép ly eia
minh - trong trromg hop TUV SUD da gay ra bt ke thiét hal la hiu qua ol mt hanh vi 63  hadc oo ky kndng cdn thin
hogc TUV SUD 64 vd ¥ vi pham mét trong rihiimg nghia vy thye hién hop dong Tong yéu ("nghta vu quan treng’)  Trong
nhimg trueng hop nay, TUV SUD chi chiu trach nhiém da van cao thigt hai bén quan va thuémg oo thé duot dy doan oy the
trong hop dang tal thén diém giao két hop dang
‘Trong qua trinh [y gilr hop ly san phim/ thiét bj cla khach hang, trir khi duge théa thugn khaa rong hop 83ng hodc phip
It c6 qui djnh ngurge Il TUV SUD s& khang chiu trach nhigm trong bt ky tinh hudng m&t mat hay hir héng trong qua trinh
vin chuyén hojc qua trinh inéng gilr cda TUV SUD trir truremg hep do 131 hodc so sudt cia TUV SUD, Khach hang cin sip
xép cho viéo mua bao hiém clin thiét phang rurang hop mét mat hosc thiét hai do qué trinh vin chuyén hajc tai TUV SUD.
Trir khi 00 vén ban yéu chu gin lal san phdm/ thiét bj vao thal diém khach hang giao cho TUV SUD thir nghiém hogo thoa thuln
cung cép cac dich vy hix nghiém nhanh dé i a1 cac san pham/ thiét bi, thi &t c4 cac sin phém/ thiét bj 6 cung cip cho TV
SUD thir nghiém s& bi tiéu hily sau 1 thang ké 1 ngay thir nghiém va khach hang dng y chép nhéin nguyen Lic nay
Trir khi duge phap lujt qui dinh, TWSWﬂmwummwwwmwmnwumm cla mét v
pham bit cdn rong viéc hoan thanh thy hién mat nghia vy
Trir khi duoe phap lujt qu dinh, "Nohia vy hop dang trong yéu" hmmwﬁwbﬁvéw&bﬁmmmmm
duge cho la quan irong trong mat hop déng, dyra trén ndi dung va myc dich cda no, hop dBng phai quy dinh oh tét nhimg digu
khaan nay dupe cung cip cho khéch hang, hon nla, ihlmg noha vy hop dBng rong y&u ndy phal duge xem nhur didu kign
tién quy&t &€ thyc hign dung hop d8ng va dya rén sy udn tha ma khach hang phin [én 88 hode cd thé cin oir véo.
Trir khi phap Wit 0o qui dinh, TUV SUD khéng chiu rach nhiém cho mol t6n thit bét ngd, gian tiép, 3¢ biét hojc hur hai naa,
bao gdm, nhung khang gict han dén 18n thit coa doanh thy, lei nhudn, hop dang, kinh doanh hodc tiét kiém dyr tinh, hade téa
1hat uy tin hodic danh béng. cho du 06 thé dyr doan rurde hay khéng xut phat tir bat ky hanh dang hoje thisu sét do mat phin
cla TUV SUD trong qua rinh cung cép oac Dich vy
B4t ky cé nhan hodc 16 chire nao khigu nal theo quy dinh cla tai ligu nay co thé théng bao cho TOV SUD, v2 bt ky t8n that tizm
n ma TOV SUD o thé chiu rach nhiém phap Iy
Néu nhirmg khiu nai vé thié! hai chéng lai TUV SUD & duot loal trir hojc gidi han, iy nay 5 dBn dén sy ma rng 1t
nhng rang bude phép I & nhén lién quan dén nhimg cor quan 16 tyng, nhimg chuyen gia, nhan vién lién quan, himg 16 chit
gian tiép hodc nhiimg nhén vién ha trg trye thude TUV SUD déi vt cling khiéiu ngi / khigu nai 8 durgre 62 cdp frong cung quan
hé phap lugt »
Téing s8 tin din bu t& da oda TUV SUD tra cho khach hang dyra rén hodc lién quan dén thda thuin vé cac Dich vy va | hodc
sai [3m ca nhén (kE cé so sus) Irong mo irusimg hop (iriz b vong hoje thirong tich ca nhan xut phat tir sy so' sudl cia TUV
SUD) 5# khing durert virot qu s& tign 1§ phi khach hang chi tra cho TUV SUD 88 véi cac Dich vy

6.Dizu khoin vi thanh toan, mixc gia

61

62

Trir khi mt mic ga od dinh hay sy tinh 10an corban da duge dBng ¥ Mt cach 18 rang rén hop dang, dich vy 88 dugc tith
theo gia clia TUV SUD co gi rf tai thex diém ky k&t hop dang. Trong trurimg hep khéng oo mat ké hoach higu lye cia giz ca,
digu khodn hop d8ng phai duge sy dang y trén oo sé timg trudmg hop cu thé. .

Néu trong khoang thén gian dai hom 4 thang tir luc ky hop ddng cho dén lic TUV SUD hodn thanh hop dang xdy ra sy gi tang
pia, mire gia & durge sia déi trén cor s&tinh foan cua thang thir 5

INhimg khodin 8n img e 00 thé durge yéu chu thanh toan theo ty 18 va / hojc 1img phan cua hoa dom bao gam cac dich vu
& dugt thye hign: TUV SUD khéng oo trach nhiém ra hoa dom timg phiin theo tién trinh obng viec. Visc nhin duge mét hoa
dom khéng cé nghia la khach hang d hoan thanh chi tré cho TV SUD.

1

12

D8 vén nhimg khach hang khéng o0 thoa thugn cong ne cing TUV SUD thi phai thanh toan trude. D61 véd nhimg khach
hang ma TUV SUD oo thod thugn odng ng, hoa don s duwoc phat hanh khi mét cong viée duge hoan thanh va khach
hang phai thanh toan cho TUV SUD trong vong ba murot ngay ké tiz ngay hoa dom durot xust

Khach hang déng y bai thueng va tri phi cho TUV SUD dai vor tit cé cac lo thué. cac khodn thu va nghia vy d kem,
niumg khdng gict han, thué hang hoa va dich vy (thué Gi Irj gia tiing ~ VAT) hojc thué nha thau nuoc ngoal ma TUV
SUD eo nghla vy ngp rong qua iinh cung cép dich vy cha khach hang

Cha bat ky sy tir chdl hoa don déu phal duge théng bao bing van ban toi TUV SUD trong vong 14 ngay sau khi nhin
durge hoa don, va frinh bay Iy do oy thé:

Khi khach hang quyét dinh hdy yéu cau dich vy (ma khéng phdi & dich vy kiém toan), khach hang chi o thé thye hién
béng cach gén mét thing baa bling van ban dén TUV SUD. Trong truréemg hop TUV SUD nhin dugc van ban yéu cau hiy
dich vy trong that han ba ngay lam vigc sau khi xac nhan yéu ciu dich vy thi Khach hang s& phai chiu phi déi vén tit cd
csc djch vy 43 duge thye hién ruoT khi co théng bao hdy yéu ciu dich vy nhw néu trén, va trong frueng hop ngues fal
Néu TUV SUD khéng nhan duoc bat ky thing bao bling van ban nao v& vigc hly yéu c3u dich vy nhu vy trong that han
@& dugequ dinh, khach hang dng y s& thanh toan chiu toan b5 phi dich vy nhur hop d8ng qui dinh

D51 vor dieh vy kiém toan, bt ky yéu c3u nao ve viéc hly bo hay i hodn vigc thyt hign kiém toan phal dug thing bac
eho TUV SUD trong thér han sau tuin true lich kiém toan 48 dugc én dinh, Khach hang s& phal chiu phi 85l voi tat ca
cac dieh vy 6A durge thyc hign ruoe khi co thang bao hly hodc tri*hodn yéu ciu dich vy nhur néu frén, va trong truomg
hop ngue lal Néu TUV SUD khéing nhian duge bat ky yéu chu nao vé viée hiy hadc Iri hoan viéc kiém toan trong thét
han d& duoe qui dinh, khach hang s& dang ¥ s thanh toén chiu tén bd phi dich vy cho cude kiém toan nhu higp dang
qui dinh

7.Trurag hop bit khi khing

B4

10

Khéng dnh huéng dén Khaan 3, trong trutmg hop mét Yong hai bén khéng the thye hién toan b holc mét phisn nghia
v cia minh 85 vl ban kia Mt Gach kip thor do sy kién bt thirdmg va khéng luomg Irude dugr ngos: tam kigm sost
ciia bén d6 (su kién bt kha khang ), nghia vy clia bén bi inh hudng dy rén sy kién bit khi khang s& bi dinh chi trong
thin gian sy kign bat kha khang va hju qua ola na ven con, bat ky nghia vy nda cla bén Kia d& xem xét rong thel gian
nay s& ma! higu lyc. Yéu ciu cla ben kia, d3c bigt la yéu cau bdi thuong thiét hai, s& khdng phat sinh v& m3t nay. Tuy
nhién. bén vién din truémng hop bét kha khang pha: oo nghia vy thdng bao ngay cho bén kia dudl dang van ban vé sy
kién, ngha vy bj dinh chi i hign va thét han du kién ol viéc tam hodn thie hién nghla vy. Biku tuang ty oling &
Guron ap dyng néy, bang cach tuan thi nghia vy chém soc hep Iy, bén vién din rudmg hop bt kha khang nhin ra, rong
khi nghia vy thy hién bj dinh chi, réing thé han tam ngimg oo the duge thing bao & thay ddi dang ké Nél rumg hop
bit kha khang kso dal hon sau thang ké tir khi théng tin dau thén cho bén kia thi ca hai bén ob quyan rit khal hop dong
Quyin rit & s duroe thay thé bing quyen chim dit 6i vél cac nghia vy ép tuc. Viée dinh chi nghia vy thanh toan -
trir frrong hop duge phap Iudt quy dinh hodc néu nghia vy thanh toan do dugo xem xél theo nghla cda ciu 1 cla
Knoan 7 - knng thé dys trén Iy do bat kha khang

Bao mat. ban quyén, bo v dir ligu
TUV SUD duge quysn sao chep va uu it cao ta kéu bing van ban duge ndp dé nghién clu, day is diu can thiét cho
vigg thyc hién dom hang.

Nhuy kién cua cac chuyén gia. bao cao danh gia va nhimg dizu rong tyr 88 duot bao hg ban quyen vén d
trang pham vi hop dBng dich vy, TUV SUD 52 cp cho khach hang mit quyen sir dung (khong oo tinh chat chuyé

duge quyen thay dé:  quy rinh ) hoje sir dung cac ¥ kién chuyén gia, cac bao cao danh gia va két qué thir nghi
thdng s& tinh faan va nhimg dir liéu twomg ty ngodl myc dich kinh doanh khac

Nnén vién TUV SUD, va cac chuyén gia kj su do TUV SUD mai cdng tac (khi chua co sy dang ) sé khéng duroc
1€ 1§ hodc sir dyng bat ky thong tin bi m3t cda khach hang ma ho dd ndm rd trong sust qua Irinh tac nghidp, didu

=

mdm&:a’W.ﬁéhwhéﬂmﬁnﬂiﬁwudﬁmmmmmm TUV SUD dang y
Juét bdo vé dir Béu ca nhan hién hanh

Quyén luu gitr

Ngoai bat ky quyén luu gidrma TUV SUD duge oo theo lujt dinh, TUV SUD 00 quy#n luu gir chung 451 vor 18t ca cac
san pham/ thigt bj da chuyén giao theo yéu cau cac Dich vy theo théa thudn, hop dang gilre TUV va khach hang

B3 thuong

Ngoai trir nhimg truemg hop duee xac dinh Aguyén nhan do sai st cia TUV SUD, thi khach hang o trach nhigm bai
thurbmg cho TUV SUD phu hop voi qui dinh phap lujt 88t vén t4t o oac 16n that hodc hu hai, phi tén va cac chi phi phat
sinh ma TUV SUD phai chi Ir do khiéu nai bot balt ky bén thir ba nhur 13 ket qua cda viéc cung cp cac Dich vy | bao
gém nhung khong glot han do viée sir dyng khang dlng cach cla cac bao cao kiém tra, cung cap thong tin va | hadc tai
iéw khéng ehinh xat cho TOV SUD hode bat ky khiéu ngi nao cla bén thir ba vé hanh vi xam pham hodc sor hiw i fué
val hodc dé Ig Indng tin val hode v vis chuyén giao cac tai iéu hojc san pham/ thiét bj )

Hau toa

Trang truemg hop bt ky nhin vién nao cla TUV SUD duoe yéu chu bai khach hang hodc bi oa an trigu tip theo don
cda khach hang hodc oas bén lién quan khac cho s tham dy cla nhan vién trong phién 198 nhu ma! nhén chimg chuyén
gia cho nhimg van d& bén quan dén cac Dich vy dugc cung cp, khach héng ddng y va phai trd phi cho TUV SUD ve
viéc tham dur phign o8 nay dyra trén muc phi hién hanh duot khach hang xac nhin dong ¥ bing van ban cda TUV SUD
cho viéc tham dir phién ta. TOV SUD luu gitr quy#n digu chinh mirc phi cia minh d6i véi viin d nay theo théd gian.

Lugt Phap

Thaa thudn cho cac Dich vy 82 dugs digu chinh va thiét Lip theo quy dinh cia phap lujt Vigt Nam

TUV SUD va khach hang dang y tulin thea thim quygn xet xir cla Toa an Vit Nam

Higu lye cia thod thudn

Néu bt ky cac dibu khodn va digu kién cua thoa thujn nay knong hop |& hodc khang thé thi hanh véi bat ky ly do nao, thi
s khdng anh huong 8én tinh hop I& hojc viéc thi hanh cia phin con I3l cua cac digu khodn va digu kién da thod thugn

effectve: 15 May 2021 (TUV SUD Vietnam Co,, Lid )
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CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM
CA PHE TRA PHUONG VY Déc lap — Tu do — Hanh phiic

$6: 095.../2025/CV-PV.TGD
V/v: Bo sung bao bi san pham o
Thanh pho Ho Chi Minh, ngay 25 thang 04 nam 2025

KINH GUT: CHI CUC AN TOAN VE SINH THUC PHAM TINH BINH DUONG

Tén doanh nghi¢p: Cong ty TNHH Ca Phé Tra Phuong Vy

Ma s6 thué: 0310553942

Dia chi: 432A X6 Viét Nghé Tinh, Phuong 25, Quén Binh Thanh, TP. H5 Chi Minh, Viét Nam.
Pién thoai: (84.28) 3899 7156 — (84.28) 3899 0603

Cong ty xin bd sung thong tin bao bi cho san pham di duge thuc hién thu tuc Ty cong bd theo quy
dinh hién hanh va da giri 01 ban Tu cong bo cho Chi cuc An toan vé sinh thuc pham tinh Binh
Duong.

San phdm c6 Ty cong bd chét lugng nhu sau:

STT SO TCB TEN SAN PHAM
1 98/CPTPV/2022 Ca phé Decaf

Théng tin bd sung nhan san pham:

- Thay ddi thiét ké, mau sic, bd cuc cua nhin decal dan trén bao bi.

- B sung thong tin ghi nhan tiéng Anh va thong tin ma sé, ma vach.

Théng tin hinh anh bao bi nhin san pham dugc du thao va dinh kém cong van nay.

Cong ty chung toi cam két thuc hién ghi nhan hang hoa theo ding quy dinh hién hanh va dam béo
chat lugng vé sinh an toan thyc pham nhu dé céng bo.

Tran trong cam on Quy Chi Cuc.

Noi nhin:
- Nhu trén;
- Luu R&D

Truémg phong nghién ciru & phat trién

Trang | 1



- Nggt thanh - Delicately sweet
+ Hau can bang - Balanced finish

= SMOOTH -
FULL FLAVOR

100% DECAFFEINATED ROBUSTA

Khai luong tinh/Net WT: 500 G (17.64 0Z)

@ Dirang- Roast level: Rang vila/Medium roast Hudng din sif dung s
@ Phuang phap ché bién - Processing method: Khd (Natural) | Instructions for use 9
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LA GI?/WHAT IS DECA F
Ca phé Decaf la dong ca phé ma luong caffeine da duoc loal bo dén
mic ti thidu nhung vAn dam bao huong vi. Bay chinh 1 sy ya chon ly
tuing cho nhilng nguol yéu thich huong viclia ci phé ahung man cam
vl caffaine

Decaf coffpeis a type of coffee that has had its caffeine
decaffeinated while stll preserving its rich and full flavar, It is the
parfect chaice far coffes lovers who erfoy the taste of coffes but are
sansitive fo calfaine

1 G phe [ 100%) ts: Coffee [100%)
Sin phim doe sdn xudt 13 nha may Produced in a facility that also frocesses
cd ehd bidn d3u nanh soybeans

e :

Dang duoe cho pha phin va pha mdy

- Caffaine content: = 0.7%
- Mofsture: s 5%

Ham lugng caffeing: s 01%
- 00 dm: < 5%

Bdo quin nal khd mat, trdnh anh sang truc odp.  Stora in cool dry place, avoid diract sunlight
@i kin migng vl sau khi md. Resaal the bag tightly after apening
Comg ty ehs trich nhiggmnl deng S Anh tyang dng Bdag Wet

5an phim cua:
CONG TY TNHH CA PHE TRA PHUONG VY PHUONG VY COFFEE TEA COMPANY LIMITED
Bia chi: 4324 X3 ¥iét Nghé Tinh, Phuong 25, Head office: 432A Xo Viet Nghe Tinh Street, Ward 25,
Quén Binh Thanh, Thanh phd H& Chi Minh, Viét Nam  Binh Thanh District, Ho Chi Minh Gy, Vietnam
Hotline: 1900 23 23 53 Xuftxi: Viet Nam |
Email: contactiiphuongvycoffee.com Product of Vietnam !

Product of:

Website: www. phuongvycoffee.com

Suitalie for both drip brewing and esgresso machines.

680058'
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_ CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM
CA PHE TRA PHUONG VY Péc 1ap — Tw do — Hanh phic

Sé: 6. F./2025/CV-PV.TGD
V/v: Thay dbi han sir dung cta mot
s6 san phﬁm
Thanh phé Hé Chi Minh, ngay 15 thang 11 nam 2025

KiNH GUT: SO AN TOAN THUC PHAM THANH PHO HO CHI MINH

Tén doanh nghiép: Cong ty TNHH Ca Phé Tra Phuong Vy

M3 s6 thué: 0310553942

Pia chi: 432A X6 Viét Ngh¢ Tinh, Phudng Thanh My Tay, TP. Hd Chi Minh, Viét Nam.
Pién thoai: (84.28) 3899 7156 — (84.28) 3899 0603

Cong ty da thye hién thl tuc Ty cdng b theo quy dinh hi¢n hanh va da giri 01 ban Ty cong bé cho
Chi cyc An toan v¢ sinh thuc pham tinh Binh Duong.
San pham c6 Tu cong bo chat lugng nhu sau:

STT SO TCB TEN SAN PHAM THOT HAN SU DUNG _
1 | 97/CPTPV/2022 Ca phé rang tuoi 12 thang ke tir ngdy san xuat
> | 98/CPTPV/2022 Ca phé Decaf 12 thang k& tir ngay san xuét
3 | 71/CPTPV/2020 Ca phé pha phin truyén théng 12 thang ké tir ngay san xuat
4 | 72/CPTPV/2020 Ca phé Arabica Ciu Dét 12 thang ké tir ngay san xuat
5 | 73/CPTPV/2020 Ca Phé Robusta Dak Mil 12 thang ké tir ngdy san xuat
6 | 82/CPTPV/2020 Ca phé nguyén hat Love Coffee 12 théng ké tir ngy san xuét |

Sau mot thoi gian theo doi d6 én dinh va kiém tra chét lugng san pham, nay cong ty ching t6i guri
Céng van thong bao dén S& An toan Thyc phim vé viéc: Thay déi thoi han sir dung cho céc san
phim néu trén la 18 thang ké tir ngdy san xut.

Céc thong tin khac da cong bé trong cac Ban Ty Cong Bé vé cac san phim khong thay déi.

Cong ty ching t6i cam két thyuc hién ghi nhan hang hoa theo dung quy dinh hién hanh va dam bao
chét luong vé sinh an toan thyc pham nhu da cong bo.

Tran trong cam on!

Noi nhan:
- Nhu trén;
- Luu R&D

Truwéng phong nghién ciru & phat trién
Trang | 1



