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Gidi thiéu Haravan

Trong hon mot thap ky phat trién, Haravan da trg
thanh mot trong nhiing nén tang thuong mai da kénh
dugc nhiéu thudng hiéu hang dau tin dung

Hon 60.000 doanh nghiép va
chuoi ctifa hang I6n da lua
chon giai phap cua Haravan

300+

Thuong hiéu hang dau

12+

Céng thanh toan

50+

Déi tac thusng mai

2+

Van phong Ha No6i, TP.HCM

60,000+

Khach hang

15+

Nha van chuyén

100+

Déi tac céng nghé

300+

Nhan vién
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PARTNER WITH ¥ haravan
GLOBAL TECHNOLOGY LEADERS

e ” e s > ~ ~ > ~ ~ by PN ~ o rye E—
Doi tac chinh thuc cua nhithg nén tang cong nghé hang dau thé gigi & 4
Giup doanh nghiép tiép can nhanh nhat nhiing céng nghé mdi va cd hoi
tang truéng mai 0>
o &

25 DOi tac cong nghé

(QOMeta TikTok So glf Go gle
Business Partner or business a r ner for' Retal|

Hé sinh thai két néi san

¥ Gia tri mang lai

] za wray Paugos SRPAY  smartPay A e .
R = opay @ Paydo™ @ @ Ludn cap nhat s8m céac tinh ndng mdi tif Meta,

Thanh toan
Google va TikTok

@ K&t ndi nhanh chéng véi hé sinh thai thanh

¥MB Yedve Fundiin Orrres  { B,

£ GiaoHangNhanh viettel eSuperSmp <EJGHTK i tOén Vé Vén Chuyén hang dé‘u Vlét Nam
) . s N fost R AhaMove . R
My Vinchuyén T @ Trién khai nhanh han, van hanh 6n dinh han va
" OBEST  SPX KON yiwor  cobopres dé dang mé rong khi doanh nghiép téng trudng

Haravan khéng chi Ia mdt nén tang ban hang, ma la cau ndi gitta doanh

nghiép va toan bo hé sinh thai thuong mai sé hién dai.




. HANH TRINH KHACH HANG - NHIEU BIEM CHAM, VO VAN LUA CHON
THI TRUONG

g
DANG THAY DOl

I— Khach hang Tim kiém théng tin, So sanh, danh gia, Quyét dinh mua Mua lai, chdm séc Trg thanh khach hang
biét dén thuang hiéu kham pha san pham doc review trén kénh phu hgp va gilf chan trung thanh, gidi thiéu

Khach hang khéng con
mua hang trén mot kénh duy Digital Ads N
nhat Ll

Ngay nay, hanh tri r1h mua sam Affiliate & KOC/KOL Review  Tao niém tin, thuc ddy quyét dinh mua
cla khach hang dién ra trén

nhiéu diém cham khac nhau . )
San TMBT: Shopee, TikTok Shop, Lazada, Tiki Tim kiém, so sanh gia, mua sam

Social Commerce &

Kh?ch han% Co,theﬂkhar_n Shoppertainment Solution Tuong tac, giai tri, chot don truc tiép trén mang xa hoi

pha san phéam & mot nai, (Facebook, Livestream, Instagram)

tim hiéu & nadi khac va mua

hang trén mot kénh hoan s Bl e Website TMDT - Mobile App - Zalo Mini App

toan khac cg:‘ucu'::q ki!é'm slér: :;;1 SAhnih e b - Cung cap thong tin chitiét, tang chuyén déi, chdm séc khach hang

o : ) Mua hang tryc tiép tai cifa hang
(offline shop, retailers, flagship store) ° °

< O ’ 020 Loyalty Tich diém, uu dai, ca nhan héa - gilt chan va

thay vi tap trung tang gia tri vong ddi khach hang

vao tung kénh riéng lé

Haravan K&t ndi & quan ly toan bd hanh trinh khach hang trén mét nén tang duy nhat

@hqravqn



@ haravan BAN HANG DA KENH e
By &2 oz @@ o

Doanh thu thuin

Omnichannel Commerce

Két qua kinh doanh hém nay 200

[ ]
Growth with Al
5 123.1 trigu \/\,\/\ 250

Xem bdo cdo Xem bdo céo

Tang truéng Quanly | Sé hiru dir liéu
doanh thu tap trung khach hang

Nk Can xir ly B Tatcs 20tritu
Trong boi canh thuaong mal dién tur va ban Ié lién tuc thay dm S ——
doanh nghlep khéng chi can mot cong cu ban hang ma can D T s | (G2 i goning
nén tang hd trg tang trudng toan dién ‘ .
G315 dang giao hang > @ 1959 da hiy ERan

£l Haravan
Al Chat

Trang thii héa don dign tir

Haravan giup doanh nghiép:

—
Xin chao! Haravan Al l

B . R R X [ 20 da giao - chés tao héa don > [@ 10 cha phét hanh > g s Bt
Ban hang da kénh trén website, mang e
xa hoi, livestream, san TMBT, ctia hang Bk 10 Yy lowdom > | | B g ’

[ 10cartircnsi > [ 10 caT chép nhan >

& Tongquan

@ Xay dung tai san d liéu khach hang

riéng va remarketing dé dang /\ﬁ % Anh Thir Trin
11/06/1992

e Ung dung Al vao ban hang, cham soc S mraoeggnede

z Y \ . o © 182 Thai Ha, DSng Da, TP. Ha NGi
khach hang va marketing :
Chb’tdcrn

1 anhthu1906@gmail.com

- Hanh vi mua sédm

. @ C4m on ban da dat hang! Don hang —_
A 7 t3 - A #1093078UN dng don da mua . . -
Quan ly tap trung dan hang, ton kho, A AN Y e o Lich st tuong tac
7 Y Y a Py ® Téng chi tiéu: 20,000,000 &
khach hang va van hanh @ Chuyén khodn ngén hang
jasethit kil S& thich & insight

« 1x Tshirt The Coder

Bao mat Nén tang mé Hb trg & e B S k|
& 6n dinh D glinh hoat @ déng hanh @ FOEEEES | @ Mincampaign /2 Q Gié trfvong 4di (LTV)




Hé sinh thai cua Haravan

Inventory

Report »g

E Marketing Product

Al Chat

Sales
Channels

-é«, Haravan
e Omnichannel

Shipment
Customer
f_,/‘ Payment Order
Al
Finance
Employee

g

Online
channel

Offline
channel

. Activation And

Unified ‘
Customer Data | ® 4 A\ 4 ‘,] @/’ /" Engagement

Segmentation And
Personalisation

Poi tac cao cap cuia
Meta va Google

Google

for Retail

QOMeta

Business Partner

TikTok
for Business

&

Website [ 0

LIVED
Social _Lf e
Networks
% Zalo
Ads Solution
TIKI
Marketplace —— ﬁ Shopee
=
Lazada
Offline Shop o

Store1 | Store2 | Store 3

Pop-up Shop
Pop-up1 | Pop-up 2 | Pop-up 3



WEBSITE HARAVAN

Trung tdm chuyén doi
cua doanh nghiép

400+ giao dién chuyén nghiép

Da nganh nghé, téi uu trai nghiém

Chuan SEO
SA@  T6i uu chuan SEO, tdng thi hang xuat hién trén
Google search

Trang thanh toan th6ng minh tang
chuyén doi
Ggi y khuyén mai, thanh toan nhanh chéng = T

Tich hdp thanh toan & van chuyén %‘fd

K&t néi da dang céng thanh toan, don vi van chuyén

Ao thun That's My Girl

CRM & Marketing Automation
Quan ly khach hang, ca nhan hoa trai nghiém va
tu ddng hoa marketing

g

E Andonhang ~

. Tshirt That's My Girl

. Greeny Hoodie
al
800,000 d 4 Ao Knade & Bazor Pry ke

& checkout haravan.presentshop

PresentShop ]

500,000 d

Kham pha cdc bd suu tap

/]

#! Mién phiship >

-1+

Tign hang 1,300,000d
Giam gia don hang
Phi vén chuyén

Téng tien

50,0004
550,000d

13000004
—




EEharavan
Website ban hang
CHUYEN DBOI CAO

O

Truy cap

khach hang

Thu hat dung

Q-9 —-e—0

Xem san Thémvao gié Thanh toan Nhan hang
pham Gdi y san pham, Nhanh chong, Giao hang nhanh,
Trai nghigm t6t, Uuu dai théng minh  tién Igi, giam bo theo d6i don dé

T6i uu tiing diém cham - Bién lugt truy cap thanh don hang théng tin ddy dd gié hang dang
Tang ty 1€ Tang gia tri Tang khach @ . o
Q g‘;m?; ri;llenmhd @ don hang hang quay lai Quay lai mua Remarketing Loyalty & CRM
: nhd ggi y mua nhd remarketing & Trai nghiém tét, Tai tiép can dung ngudi,  Tich diém, uu dai, chdm

mua hang thém thong minh

© Trang san pham
chuan chuyén doi
Thanh Toan

e Dang nhap nhanh
b&ng Google, Zalo

cham soéc tu déng

@ Trang thanh toan thong minh

G Tiép tyc véi Google

Uu dai doc quyé
tai thanh toan

e Hién thj tén
khororang (weea) . gcTnp jmagamgiaty = ) S:r:{a:;ﬁ ;ﬁm
e Danh gid & i dong ‘ odon i aonhiog o
I'eV.IGIW thUC teime vore e Ap dung nhiéu 3 Chonma C. bo tiét ki
. GQLY san B voucher ciing luc " . M h|~e;m—
il [ e e Yéu cau xuat hoa mua cang rll led
e " dondienw eyl D arim s
» Combo & Tz e et tang ity SRR @ B dlmitiy
dai hap dan 2§ . e don, van chuyén goly g hang
(=) (= =) e Danh gid don hang = weamgiynine
“" BAY; g A TRACHAN Ché NVC Idy hang

WEBSITE KHONG CHi THU HUT KHACH MOiI.
Bién méi khach hang thanh gia tri lau dai va nguén
doanh thu Iap lai.

Giao b Grab Express #GRABI2345

Sé hitu dif liéu khach hang

Xay dung tap khach hang chat
lugng

mua lai dé dang

© Upsell & Cross-sell tu dong

Glam 1%

dung thgi diém séc ca nhan héa

@ Do ludng & Remarketing

Chonkhuyénmai
g Meta Pixel
e Tich hgp Meta 00
Gidm 20% Gidm 20% R P!xel & C‘AP|, TikTok
[ = TikTok Pixel & Conversion API
CAPI, GA4
§ . . Google
Ee Ti"‘"‘""kﬁea' e Theo dodi hanh vi o0 Analytics 4 -]
Do/s
5000008 T T ngugi dung chi o ™
Mua 3 sén pham, gidm 300,0000¢h02 o pis tiet > posy
D e Do ludng chuyén < N
Thanh toan t6i thigu 200,000 dé thang han¢ dOI da kénh chinh pe '—4
Vang, tan huéng chiét khau 5%. i .
xac ¥ Uuasi manh vién: Giam Nhom khach da
Diém thudng ° Remarketing hiéu 2°"“"‘““"’V“5T‘“‘" lau chua quay lai

 Diém cua ban s& hét han vao 20/11/2026 K musa s4m BST T
ua, tang ty 1é

Diing 1,000di8m qua, .g i

quay lai

Gi4m 1,000,000 trén don

©

Mua ngay

Ting trudng bén viing
Doanh thu tdng déu nhd khach
hang quay lai va gidi thiéu

T6i uu chi phi Marketing
Remarketing dung ngudi, hiéu
qua hon




thrqvqn WEBSITE DOANH NGHIEP

Nang cao uy tin thucng hiéu vai
Website doanh nghiép Haravan

Website chuyén nghiép - Chuan SEO - T6i uu chuyén doi
Giup doanh nghiép thu hut khach hang va tang truéng bén viing

sto Web doanh nghiép chuan SEO

/ Pam bao bao mat dii liéu cao
é dang Ién top Google

An toan - Bao mat - On dinh

Giao dién dep, chuyén nghiép

e e A P > Téc db tai trang nhanh chéng
==ITuy chinh dé dang, chuan thuong hiéu

Trai nghiém mugt ma, giltr chan khach

Phi hdp moi nganh va thiét bi

% Hién thi dep trén moi thiét bj E Bat "Ch hen dé dang

Khach hang dé lai théng tin lich hen

\ @

Ey Thu thap thong tin khach hang

Form lién hé, dang ky, bao gia...

Tich hgp cong cudo Iuang
Theo ddi hiéu qua quang cdo chinh xac

i
@Tlch hgp Al Chat thong minh
& Tu van tu ddng 24/7, tra I18i cau hai va thu thap théng tin khach hang
KET NOI KENH TU VAN DE DANG

Facebook
Messenger

o Hotline

Zalo - Zalo Chat

S 7 S
s - — » VION Dental %
/ p A Powered by Haravan Al
Dat Thanh

—_ 6 phit trudc

Cam on ban, minh xac nhan tén nguoi
dat: Dat Thanh.

Ban cho minh xin s& dién thoai dé minh
lién hé xac nhan dich vu gitp ban nhé

ESeirs cous

Werery sefin

I nkpk@o-lmuun«umnnum i ponct
3 btoma 5 we vt adiaue tst E cowns wimgnttn

VION Dental « 6 phut truée

0909412379

6 phut trudc
Minh da ghi nhan sé dién thoai .

Ban cho minh khung gio c6 thé ghé dé

minh dat lich nha. Vi du: Sang 10h - 12h

Thir 2 (19/01).

/
VION Dental + 6 phit trudc

DANG KY THONG TIN DE NHAN
UUDAI VA TU VAN MIEN PHi

Ho va tén

S$6 dién thoai

Email

TiCH HGP CONG CU PO LUGNG QUANG CAO

Google
Analytics 4

Meta Pixel &
Conversion API

TikTok Pixel &
Conversion API




SOCIAL COMMERCE

Bién moi cudc trd chuyén
thanh don hang

Gom toan bd hoi thoai da kénh
vé mét man hinh

o
.! Tao don hang ngay trong chat

o[ Quan ly chat Facebook,
6o Messenger, Instagram, TikTok
for Business, Zalo OA

o> Phén céng hdi thoai tu déng

@3 Al hd trg tu van khach hang

O o

Dang chon

29 -

Tét ca

Cuatdi 3

g L& Khai Nguyén 12:06 SA
Don hang cta minh dén dau r

S
g
L ]
P

(]

G

...

0

Moi cudc tro chuyén
déu la co hoi ban hang

LIVED

~ L& Khoi Nguyén | 21an mua o
Tuvan) v B 1,220K (2 don)

Cam on ban d3 dat hang!
Don hang #1093078UN

& Thanh tién: 1,728,000 d
Chuyén khoan ngan hang
% Dia chi giao: Khéi Nguyén -
0914162689. 182 Lé Dai Hanh,
Phudng 15, Quéan 11, TP.HCM
%, 2 san pham:

« 1x Tshirt The Coder

« 1x V& Rainbow

Xem chi tiét don hang

Nguyén Van Thanh 04/07/2025 12:12 CH

Don hang cta minh dén
(% dau réi shop

_h ® Gan nhan

Chét don X

® Nguyén Van Thanh xem lic 04/07/2025 12:12 CH

Gy tra I8

*
Gdi y san pham phu hdp vdi
nhu cau clia khach hang

@hqrqvqn

©d® 00

& Lé Khoi Nguyén /' Sta
TR
11/06/2002
% 0914162689 [ Mobifone
£ nguyen@gmail.com

© 182 Lé bai Hanh, Phudng Phu Tho,
TP H6 Chi Minh

W Gié hang Xem chi tiét >

= DPon hang (2)

=% Gan nhat H6m nay Xem tétca ->

04/07/2025, 12:12 CH
8 #10009

W™ 30/06/2025, 03:09 CH
=4 #10008
Da giao hang
Tao don hang

1,728,000 d

Hanh déng ~

740,000 d




LIVESTREAM COMMERCE

Chot dan tu dong
Toi uu doanh thu tu Livestream

000000

. 1
Nhéan dién tu khoa chot don ! ard

Tu déng gui gid hang qua Messenger, .

nhac nhd khach chét don San phien i ALtic théat
. . . (¥ Giay Chay B Nir Adidas Adizero \

Thanh toan truc tiép: chuyén khoan, cong S1(2)/5z8:87)2:500.000d

thanh toan, COD,... Nhan ndt du6i day dé kiém tra tét ca o S e
cdc san pham trong gioé hang truéc y C6 size XXL khéng chi?
khi dat mua. ~ L

DPdng bd ton kho theo thsi gian thuc, tich ST T .
hgp bao cao hiéu qua livestream — ﬂ
" Qi

Xéc nhdn don hang #100951UN

2 san pham - 3,290,000 ¢ - Thanh
| todn khi giao hang (COD)

Chi tiét don hang

TU QUYNH

Con mau hong ko a ?
GUi thong bao livestream, remarketing
khach cu trén Messenger, Zalo dé dang

Gui dir liéu mua hang Ién Meta Ads qua
CAPI, Al cua Meta chay quang cao hiéu qua

Wharavan  VGi Haravan, chét dan livestream dé dang - khach dé quay lai mua hang




Ban trén san TMDPT hiéu qua cung Haravan

K&t ndi va quan ly tap trung kénh Shopee, TikTok Shop, Lazada va
Tiki tt mét hé théng duy nhat.

! B4o cao nhanh

Két néi da san va quan ly nhiéu gian hang
trén cung mot man hinh

Don huj

Hém nay 8
782.295.491d 285
Doanh thu Bon hang

Don can x{r Iy Théng truée o
o 7 . Re ~
Gia tri noi bat xustncadon [ 108 o4
O o dién tir da kénh Chérxirly Chi Iy hing

10 75

Dang vin chuyén

ﬁ Béo cdo 131 16
DPdng bd san pham, ton kho va don hang s -
theo thai gian thl:fC > iy ——

TIKI | ece

2 v > > A R pa 4n hang tén o
o Quan ly da kho hang va phan b6 tén kho B
Iin h hoat Tat ca don hang ©dn Shopee Don TikTok Shop Don Lazada Dan Tiki Don tif San TMET @
Ba"gré" 28/10/2025 11:45 A Minh Hign [(Ba xéc thue | [(oa ) Pagiao @ | 152,028 4
0 Tu déng Cé p n hét tén kho giua Ca’c kén h’ TikTok Shop 28/10/202511:45 A Chin Chin (@ xbc the ] (Bamanntoin] (Bagao 0 ) 2,519,586 9 TikTok Shop
h a nc h é b é nv u'c'jt té n @ | 28/10/2025 11:44SA  Nguyen Nguyen (ea e ) (Bildy | 370,328 4 Shopee
- 28/10/202511:44 54 Nauyen Anh ( e ) W= — chon
Q T h eo d 6i d O a n h th u ’ C h i p h |’ S‘a n Vé I qi Lazada 21/10/2025 03:27CH  Nguy&n Khang (Zalo) [(Baxsc thue ] (eigy ) 3670924 Lazada
n h u é n th UC n h é n 21/1012025 0326 CH  Nauyén Khang (Zalo) Pagao O | 367,0920 TikTok Shop
| 141072025 05:56.CH Khang Nauydn X (Chufa giac hang | 154,500 4 Shiopes
~—————
o Tu- déng phat hanh Vé quén Iy hoa ddn 1411012025 05:56 CH  Khang Nouyén (o (Choxui 41,303,008 i
dién tU cho don hang da kénh &=
21/08/202304:09CH  --- 2900009

Giam khai lugng van hanh thi céng, dam bao di liéu ton kho luén chinh xac,
giup doanh nghiép mé rong kinh doanh trén nhiéu san TDMT hiéu qua

@horqvon




POS OMNICHANNEL

Két ndi Online va Offline thanh mét hé théng duy nhat

Member

Haravan POS giup doanh nghiép quan ly toan bd hoat dong ban lé tu clfa
hang dén cac kénh online trén cing mét nén tang. Mang dén trai nghiém
mua sam lién mach va nhat quan trén moi diém cham.

Nguyén Tran Van Khach
3

Gia tri noi bat prve o

DPong bd ton kho theo thdi gian thuc

Cap nhat tuc thi gilia cac clia hang, chi nhanh, website, san
TMBT, mang xa hoi

Ban hang tai quay nhanh chéng

Quét ma vach, tao dan, ap dung khuyén mai, thanh toan

chi trong vai thao tac

O O

Tich hgp hoa don dién tu
Tu ddng phat hanh héa don dién ti tai diém ban, dong
bd dU liéu chinh xac, nhanh choéng

o

@ Loyaltyda kénh
Hé thong tich diém, thang hang thanh vién va uu dai
thdéng nhat gitta online va clfa hang

@& Mua online - Nhan tai clifa hang
D4t hang truc tuyén, nhan tai clra hang gan nhat tién Igi
va nhanh choéng

20,000,000 4

Phuong thirc thanh todn X

Tearaaneg 3 2070008

7 w0000

+ Giao hang sau 2620000
e - 220500

@hqrqvqn

Vi MoMo va Chuyén khoan

mo M
mo | GR PA NANG

THANH TOAN QUA MOI UNG DUNG

huyén khodn ©
MBBank - Chuyén R @ E E
tcombank - Chuyén khoin GR @) 2

Bang gi4 khach si

i&n mat 2,700,000




CRM Marketing & Loyalty

Tang chuyén doi va nudi duéng khach hang tron ddi

K&t ndi da kénh, cham soc khach lién mach ti lic quan tdm dén sau mua hang.

& CUSTOMER DATA
Hé s6 khach hang 360°

e Ddng bd di liéu tir Website, Social
Commerce, POS va Marketplace

e Luu tri lich st mua hang, tucng
tac va hanh vi khach hang

e Phan nhém khach hang ty déng

£+ MARKETING
AUTOMATION

e Tu déng chuc mung sinh nhat
Nhac mua lai theo chu ky

Kéo khach hang cl quay lai

Cham séc sau mua hang

Nuéi dudng khach hang tiém nang

TANG TY LE

Website

x

W CUSTOMER ,_
Social @@i ) 360°
L \/

) e®o
g

\\\\\J’/ \V<—’/,"l
=)
San TMBT

Hgp nhéat dit liéu khach hang
tU moi diém cham

ANALYTICS & REPORT
'o.o /\/ R &3
o al ol

Phén tich Theo doi hiéu

RFM 360° | qua chién dich ty 1€ quay lai

CA NHAN HOA
TRAINGHIEM

Do ludng CLV va  Bao cao tryc quan,
dé hiéu, ho trg ra
realtime mua hang quyét dinh

TU DONG HOA } 4
MARKETING

@hqravqn

e BROADCAST
GUi chién dich da kénh

(- © ® =

e Ca nhan hoa ndi dung theo tiing
nhom khach hang =
e Toi Uu ty Ié mG& va chuyén doi

(8Y2)

2% LOYALTY

Tich diém, déi qua, giam gia

Thang hang thanh vién tu dong
Thiét 1ap nhiéu cap d6 thanh vién
Trién khai chuang trinh khach hang
than thiét xuyén suét Online &
Offline

TANG DOANH
© tHukHCo

Y  MuALAl ¢



DOANH NGHIEP
PANG BO LG
DOANH THU TU
KHACH HANG cU

Khéng biét khach
hang nao mang
lai doanh thu cao
nhat

%)

Khach mua
xong réi khéng
quay lai

Khéng c6 dong
Iuc dé khach
tiép tuc mua
hang

Tén nhiéu chi
phi tim khach
hang mgi

Tang doanh thu tu khach hang hién co

Khach hang cii 1a ngudn doanh thu dé tang trudng nhat

GIAlI PHAP HARAVAN LOYALTY

~ NHANDIEN
KHACH HANG GIA TRI CAO
Phan nhém khach hang ty dong
(2}
&

Khach méi
Khéch than thiét
Khach VIP

EkKhach c6 nguy cd rdi bo
Theo do6i dit liéu Khach hang
gDié‘m thudng

7S6 don hang @Hang thanh vién
S

i‘kTﬁng chi tiéu

© Gan b6 véi clra hang: 1 ndm 2 thang
M O Tdng don da mua: 42 don
® Téng chi tiéu: 20,000,000 d

Nhom Khach VIP

3 Nhém Khach quay lai

Bién mdi lan mua hang thanh déng luc

dé khach hang quay lai va chi tiéu nhiéu hon.

_ TICHDIEM VA _
THANG HANG DA KENH

Tich diém moi lGc - moi ngi
Website mCﬂa hang
@Livestream 9 Facebook

Hé théng hang thanh vién

Member

6ng nang hang theo chi tiéu

eHé s6 tich diém riéng theo tiing hang

eChiét khau & uu dai dac quyén theo
hang thanh vién

Vi DU HE SO TiCH BIEM

MEMBER | SILVER | GOLD vIP
1diém = [1diém = | 1diém = | 1diém =
1.000d  [800d 600d 500d

~#Tang tan suat
mua lai

KiCH THICH KHACH
QUAY LAI MUA HANG

Pai diém linh hoat — Hap dan

M i

®
3 Chonma

Dién &t nang v 027
Freaship
L

Giam gid var
]
Qua Tang

Ma giam gid uu dai

R T6i da 3 san pham
34500

Théng bao thuc day
mua hang

Chi tiéu t&i thidu 3,673,000d
dé thang hang Silver va nhan
chiét khau 8%

Mua 3 s&n pham, gidm

300,000d cho 2 san phdm  muathém >

& Tang gia tri don
hang trung binh

y

TU DONG CHAM SOC
KHACH HANG
Pa kénh - Tu dong -
Ca nhan hda

B Email

& Chuc mung sinh nhat

& Cam on sau mua hang

& Nhéc mua lai san pham

& Uu dai riéng cho VIP

& Thong bao thang hang

@ Théng bao diém sap hét
han

@ Messenger

r
B Nhac nhé hodn tat don

o

"4 khach hang

o¥e Tang ty 1€ gitr chan

~

¥ haravan

HANH TRINH KHACH HANG

VGI LOYALTY

4 Mua hang
Tai moi kénh

/., Tich diém
le ( @f“vidq: +100 diém

(2 __§ Thang hang
Lén hang cao hon

l f\Nhén uu dai

0 .:} Voucher/ qua/ dac

l quyén

(5 «i“§J Quay lai mua
=% Chi tiéu nhiéu hon

Doanh thu tang

Lgi nhuan tang bén viing

I’Té]ng doanh thu
-:,sf bén viing



HARAVAN O 6 ® O -

Coming soon

m CHAT

AUTO TRAINING
Al Agent tich hgp sau ; HARAVAN Al AGENT
V@i hé sinh thai Haravan ‘ * Hiéu « Tuvan e Hanh dong Website

. . a n Blog & FAQ

Tu van & gcji y san pham . e ° §
dung nhu cau, dung thdgi diém '! S i

¢ e .’ (. = ‘ | ﬁ PDF & tai liéu

Thém / sua gié hang f i . v iR A ! i ndi bd
! ho trg chot don nhanh chong Q ; ] van Gid hang Dfm hang;& \eyenaeh Tom,t,at h(:)' th(f_a" '
Tu van 24/7 san pham van chuyén  thong minh  ggi y phan héi

& Link & tai liéu
Tra c(tu don hang & van chuyén bén ngoai
ty dong, chinh xac

. —— -, — e
m Hoc tlr kho kién thiic
website, blog, FAQ, tai liéu
Chuyén tiép théng minh P oA Y -3
a gilta Al va nhan vién q@n 4 O A /4 ‘v !/ : ﬁ Q’ﬂ E 0.9 E

Khach  Broadcast Automation Loyalty  Customer Sanpham Ténkho Pdnhang Vanchuyén Thanh toan
¢

Tom tét héi thoai, ggi y phan héi hang 360° Segment
ho trg nhén vién hiéu qua

HANH TRINH XU LY il 77L

e @ 9 @ e Hiéu ngit o~ Dilieud 00 Phéi hdp Al & A2 Téang toc Dii liéu luu
'!a’ QB canh khach K/ Vanhanh «@ nhanvién hiéu Zpf] doanh s & @ trir trong

Khach hang Al Chat Giod hang Nhanvién  Ponhang CRM Haravan hang lién mach qua CSKH Haravan



Meharavan Faravan Invoice - Giai phap hoa don dién tu
cho moi mo hinh ban hang

Tu ddng phat hanh héa don tif Website, POS, Facebook, TikTok Shop va San TMBT trén cung mdt hé théng.

§

o Nha ban chuyén San TMDPT Nha ban da kénh e HO kinh doanh & ctra hang
« Shopee e TikTok Shop « Lazada *Website *POS eFacebook *TikTok *San TMBT Offline + Online
TikTok m @B 6 ¢ @a
ﬁ Shopee S;'lop ‘ Lazada Website POS | Facebook | TikTok | Shopee 4

& Mot ngudn dif liéu ban hang duy nhat

( Xuat hda don hang loat cho hang nghin don &/ Trién khai nhanh, dé& sl dung

mdi ngay, s&n sang cho Mega Sale @ Pong bd dan hang, khach hang, san pham . ,
9ay g g va tén kho & Khéng can ddi ngi ké toan 16n
Tu déng boc tach Voucher San va Voucher 2V A £ 1a .
9 Sho .cﬁl’nh X4C & Quan ly hoa dan, doanh thu & thué tap & Keé khai thué tu doéng, tuan tha quy dinh
P ’ . ; trung trén mét man hinh héa dgn dién tu
</ Quan ly nhiéu gian hang - nhiéu mau hoa Ph3 an theo k&nh ban hs hi ) ) ,
- don trén cung hé théng v nhg:th:]{g:] SSO enh ban hang, chi &/ Tiét kiém chi phi, t6i uu van hanh

DON HANG HARAVAN HOA BDON DIEN TU o CO QUAN THUE

Don hang tit moi kénh 9 ©@ INVOICE Hoa dan dudc ky s6, a me— Truyén df liéu hda don
E ban hang dudc déng bd ST e S Iuu trf an toan va san l l ] l dién ti dén Co quan

ty déng vao Haravan { dong tao va pha sang tra cuu, doi soat Thué dung quy dinh

e o hanh hoéa don dién tu

Vi SAO NHA BAN HANG CHON HARAVAN INVOICE?

Tu dong hda toan dién Tuan thu & chinh xac e= Quan ly tap trung An toan & bao mat
Pung quy dinh phap luat, dam 83' MGt nén tang duy nhat cho hoa. Luu trt hda dan trén nén tang dién
bao tinh chinh xac cta di liéu @ dadn, doanh thu va bao cao thué toan dam may, bao mat nhiéu I6p

@{ Giam thao tac thu coéng,
—

tiét kiém thdi gian va nhan su




Khong chi danh cho SME. ¥ haravan

~

Haravan dong hanh cung cac chudi ban lé va tap doan quy mé Ién

r

{ { Thuong hiéu da tin dung giai phap cta

Trudc khi st dung Haravan, chung t6i van hanh trong mét moi Haravan
trudng da kénh rdi rac véi cac hé thdng POS cu, khién viéc trién
khai va m& rong quy mé tré nén phuc tap.
2 < Y ! CHARLES & KEITH
Khi chuyén sang Haravan, chung téi da hép nhat van hanh trén FA3 MAIZON PEDRO MLB MARC

hon 200 cira hang, hon 100 diém ban truc tuyén va nhiéu
thucng hiéu tai Viét Nam va Campuchia — qua do cai thién ro

rét trai nghiém khach hang va mad rong kha nang omnichannel. . . LA e S
Nén tang da ching minh su én dinh khi xt ly Iuu lugng 16n, JUNO |  iBasic \aVie biti's

déng thsi cho phép trién khai nhanh cac tinh nang va kénh
ban hang mdi.

K&t hgp vdi hé sinh thai dia phudng manh mé, ho trg tan tam va soadcam ' wugmit. W sonammode 1 7% v 1ons
téng chi phi s& hitu thap hon so vdi cac giéi phap toan cau,

Haravan la mét lua chon phu hdp cho cac doanh nghiép ban 1é

quy md I6n trong khu vuc. D6i v6i cac nha ban 1é tai Pong Nam

A, Haravan tao ra su can bang t6t gila toc do trién khai, chi phi Nutifood Mg; é”k‘??é%_gg

va muc dé phu hop véi thuc té van hanh. Toeec

Mr. Thomas Guillemaud

CIO, MAISON RMII (s6 hitu chudi clia hang Adidas,
Nike, Pedro, MLB, Charles & Keith, FILA, Urban Revivo, ...)
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HARAVAN ENTERPRISE SOLUTION

M6ét nén tang quan ly tap trung, moi mé hinh kinh doanh
Haravan Enterprise - Giai phap cong nghé toan dién, linh hoat, giup doanh nghiép van hanh hiéu qua
cac mé hinh B2C, B2B va chubi clfa hang.

CHUOI CUA HANG D2C/B2C B2B
Két hdp ban hang tai cua Direct-to-Consumer Ban si & phan phoi
hang & truc tuyén
Danh cho thuong hiéu vén hanh tir 10+ ciia hang Danh cho cdc thuong hiéu muén lam cha da Danh cho nha san xudt va nha phdn phéi bdn
vat Iy va dang md réng cdc diém cham online. liéu khc’rclj hang, phat trién kénh riéng va tang hang qua dai ly, nha ban Ié va khdch hang
truéng bén viing ngoai san TMBDT doanh nghiép.
POS + OMS trén toan hé théng clta hang e Website & Mobile App riéng cua thudgng hiéu PS Cong ban hang B2B & danh muc san pham
Dong bd tén kho, don hang theo thdi gian thuc Trang ban hang t6i uu chuyén déi Gia theo cap do, bao gia -> dat hang
Central Commerce OS e Social Commerce & Live e €6ng ng & phudng thuic thanh toan
Van hanh toan hé théng trén moét giao dién ChatHub, Harasocial Quy trinh B2B linh hoat
Cdng cu nang cao ndng suat nhan vién e Marketing Automation PS H6 trg dai ly / nhan vién kinh doanh
Quan ly khach hang than thiét, KPI, ca lam viéc Bao cdo RFM 360° & hanh trinh khach hang Ban hang trén dién thoai
Headless Website + Loyalty e Trdly Al Agent & Al Assistant e Tich hgp phan mém ERP & ké toan

Trai nghiém khach hang cao cap cho thuong hiéu M@ rong ban hang qua héi thoai Hb trg APls, webhooks



HARAVAN ENTERPRISE SOLUTION

3 TRU COT TAO NEN THANH CONG KHACH HANG CUA HARAVAN

2. GIAI PHAP

May chu Cloud riéng biét 1000++ CCU
A v Chéng tan
Toc dé téi trang cao cong DDOS
Sao luu dif liéu hing ngay &
héng tuan 1ISO27001

Quan ly ban hang va marketing da kénh trén mét
nén tang

Van hanh tat ca trong mét hé théng: OMS, CMS,
DMS...

Dung lugng luu trit khéng gidi han: dan hang, san
pham, khach hang, hinh anh

S6 lugng ngudi dung khéng gidi han

Nang cép hé thong chuyén biét khi c nhu céu
khan cap (Flash Sale, su kién...)

Tu van va téi tu mé hinh van hanh

Tuy chinh va téi uu trai nghiém khach hang (UX/UI,

toc do tai trang, ting ty 1& chuyén déi...)

Tich hgp vdi hé théng CNTT hién tai hodc cac hé
thong bén thi ba

Dap Ung kha nang md rong kinh doanh: ctfa hang,
nhan su, khu vuc, san pham...

T6i uu hiéu qua cac kénh ban hang trén san TMDT

Tu van va trién khai chatbot tu déng cho Social
Commerce

Tuy chinh quy trinh xU ly don hang tir Website,
Mang xa hoi, San TMDT... theo nhu cau doanh
nghiép

Tuy chinh bao céo chuyén sau: doanh s6, khach
hang, nhan sy, san pham...

3.DICH VU

Doi ngl chuyén gia cép quan ly (C—!_eveI/Manager
Level) ddng hanh tu van

Key Account phu trach xuyén suét du an
Doi ngl ky thuat rieng cho trién khai va van hanh
Dich vu tang thém: Media, SEO, Ads...

SLA phan hdi: <15 phut
SLA xU ly sy c6: 2h-6h-24h

Dao tao va hudng dan trudc khi Go-live

Hé trg 24/7 trong suét thai gian hgp tac (trudc va
sau Go-live)

Cap nhat tinh nang va chia sé xu huéng mdgi dinh
ky



HARAVAN ENTERPRISE SOLUTION

Xay dung cho nganh ban Ié Viet Nam - quy mo Enterprise

Nai cac nén tang SaasS toan cau con han ché, giai phap Haravan thiét ké phu hdp cho thi trudng Viét Nam.

SaaS Toan Cau

Haravan Enterprise

Kénh ban hang tai Viét Nam

Thanh toan & Van chuyén ndi dia

Dich vu trién khai & SLA

Téng chi phi sé hitu (TCO)

Pinh hudéng phat trién san pham

Han ché / phu thuéc plugin

Théng qua két ndi bén thit ba

H6 trg tlf xa, nhiéu cap xu ly

Chi phi ban quyén cao + tich hgp phtic tap

Uu tién thi trudng toan cau

Tich hgp sén Zalo, Shopee, Lazada, Tiki, TikTok Shop,
Messenger, Livestream

Tich hgp s&n MoMo, VNPay, ZaloPay, GHN, GHTK, J&T,
Viettel Post

KAM chuyén trach tai Viét Nam, SLA phan héi < 15 phut,
xu ly trong 2-6-24 gi¢

Chi phi phu hgp thi trugng Viét Nam, tich hgp san, trién
khai nhanh haon

Lién tuc cap nhat tinh nang phu hgp thi trudng Viét Nam
theo tiing quy
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KET QUA KINH DOANH DOANH NGHIEP NHAN BUGC

Nhiing két qua da dugc kiém chiing qua hon 500 du an doanh nghiép Ién.

RUT NGAN THOI GIAN
TAO DOANH THU

Trién khai mé hinh
Omnichannel chi trong vai
tudn, thay vi vai quy.

® Tich hop s&n cac kénh ban hang
phé bién tai Viét Nam

® B& méau va kinh nghiém trién
khai cho Ban I&, D2C, B2B

® Doi ngd trién khai chuyén trach

TANG TY LE CHUYEN
2]l

Bién Iuu Iugng truy cdp va
tuong tac thanh don hang.

® Al Agent tu ddng hé trg ban
hang

@® T6i Uu quy trinh thanh toan va
khuyén mai

® Ggiy san pham dugc ca nhan
hda

GIAM CHI PHi VAN
HANH

Tinh gon hé théng, giém thao
tac thu céng.

M6t nén tang thay thé nhiéu
cbng cu rdirac

Tu déng hda quan ly don hang
va tén kho

Dashboard truc quan, dé st
dung

TANG TRUGNG BEN
VOUNG

Xay dung kénh s& hdu riéng,
khdach hang trung thanh va van
hanh én dinh.

P Gia tang doanh thu tu khach
hang quay lai

P Phéan khuc khach hang véi CDP
& RFM

e Ha tdng bao mat dat chuén 1SO
27001
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HARAVAN ENTERPRISE SOLUTION

KET QUA THUC TE TU CAC DU AN HARAVAN ENTERPRISE

Céc chi s6 téng hagp tU cac du an Enterprise trién khai giai doan 2023-2025.

+30-50%] -60% +25%

Tang trudng doanh thu online Giam thgi gian xt ly don hang Tang ty 1é mua lai nhd
trong ndm dau tién tha céng chuang trinh Loyalty

LAVIE WATER MAISON RETAIL

"Al Agent xu ly hon 10.000 tuong tdc "Hop nhat hoat déng thuong mai da
truc tiép trong livestream va phén tich kénh cho hon 200 ctra hang va cdc

hon 17 triéu diém di liéu khdch hang.” kénh s6 do doanh nghiép sé hiu."

2-4x

Tang ty |é chuyén déi tu Al
Agent va Conversational
Commerce

NUTIFOOD
"Website D2C va c6ng bdn hang B2B
van hanh trén cing mét nén tdng
théng nhat."
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BAN HANG PA KENH

Ban hang trén
Website, Social
Commerce,
Marketplace va POS

™ haravan ﬁE

Vi SAO DOANH NGHIEP CHON HARAVAN?

N Meta

Business Partner

TikTok
for Business
Google

for Retail

POI TAC CHINH THUC
CUA META, GOOGLE
& TIKTOK

Tiép can sém cac cong
nghé va tinh nang mdi
nhat tif cac nén tang
hang dau

=

QUAN LY TAP TRUNG
TREN MOT NEN TANG

Quan ly don hang, ton
kho, khach hang,
marketing, van chuyén
va bao cao tap trung,
déng bo trén 1 hé théng
duy nhat

12+

NAM PHAT TRIEN

R

BE
b &

D GHN EIGHTK

KET NOI SAN HE SINH

THAI THANH TOAN,

VAN CHUYEN & TMDT

Két noi sdn cac doi
tac hang dau, trién
khai nhanh, van hanh
én dinh va dé dang
md réng

60.000+

KHACHHANG

%
11

DE DANG M3 RONG
THEO QUY MO
DOANH NGHIEP

Nén tang linh hoat,
dap Ung moi md hinh
kinh doanh va déng
hanh cung doanh
nghiép trong suét
qua trinh tang truéng

300+

4
x

TIN DUNG

12+ NAM DONG
HANH CUNG
DOANH NGHIEP

12+ n&m phat trién
60.000+ khach hang
sU dung

300+ thuang hiéu
hang dau tin dung

THUONG HIEU HANG BAU




@hqrqvqn

THANK
YOU!

TRU SO CHINH VAN PHONG HA NOI LIEN HE

Tang 6, 182 Lé Dai Hanh, Tang 3, Toa nha Artemis, S6 3 Hotline: 1900 636 099

Phudng Phu Tho, Thanh phd Ho Lé Trong Tén, Phudng Phudng Website: haravan.com &
Chi Minh Liét, Thanh phé Ha Noi Fanpage: facebook.com/haravan.official
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http://haravan.com
http://facebook.com/haravan.official

